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· 5 Common Customer Service Pitfalls

· Program Success Of The Week - Somtech E-Cycling
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· Website Of The Week - www.irs.gov
· Resource Of The Week - Intern Profits Partnership With ASBDC
· What's New On CenterConnect 
· Moves And News 
UPDATE: TechWeek 100

The purpose of the TechWeek 100 is to give credit to those individuals who are impacting the business and technology landscape on a global scale, from managing fast-growing technology companies to inventing new computer programming languages. The TechWeek 100 is not a rankings but rather a list of 100 technology leaders chosen through a review of nominations by the TechWeek advisors and the TechWeek team.
We would like to Congratulate Orlando Saez for being included in the TechWeek 100 List.   

Orlando Saez - Deputy for Entrepreneurship, Innovation, and Technology, Illinois Department of Commerce & Economic Opportunity (DCEO)

 

Orlando Saez is the Deputy Director of the Office of Entrepreneurship, Innovation and Technology for the State of Illinois. Orlando is responsible for programs and policy in connection with the state's technology partners, businesses and institutions to boost business growth, support the state’s economic development efforts and championing the Governor's Illinois Innovation Council. Orlando has led several startup companies including a Chicago-based Internet Service Provider, which was successfully sold to a NASDAQ-listed company. Most recently, Orlando worked as Vice President of Marketing at a large wireless Wi-Fi service provider. Previously, he also held several software engineering and product management roles, leading technology commercialization in the wireless industry. Orlando holds a B.S. in Computer Engineering from the University of Puerto Rico, an M.S. in Computer Science from the Illinois Institute of Technology and an MBA with a concentration in Corporate Strategy and Finance from IIT Stuart Graduate School of Business.

Surety Bonds and SBA Guaranteed Surety Bonds Webinar

On Thursday, September 22nd at 10:00am (Central Time), Leonard English with the SBA Denver Office of Surety Bonds will make an on-line 60 minute presentation on surety bonds to SBA resource partners: SBDC, PTAC, SCORE, etc…   After the presentation Leonard will accept questions.  

This will be a unique opportunity for the SBA resource partners to gain insight into surety bonds and SBA guaranteed surety bonds.  

Resource partners may log-in from any computer.  Partners need only e-mail Laura Cawley @ Laura.Cawley@SBA.gov to obtain the address, password and telephone number necessary to participate in the training.  

U.S. SBA - Springfield (IL) Branch Office - 217-793-5020 (phone) - 217-793-5025 (fax)

	ASBDC Conference - Important Updates


	The hotel room rate is available until Thursday, August 4th so make your reservation now before the room block fills up.  If you are having any issues with your room reservations, please contact Betsy at ASBDC at (703) 764-9850.

 

Early Bird Registration ends Friday, August 12th - Payment must be received by 5pm Pacific time.

  

Before you register: Read the "Read this before you Register" document it contains info on how to register, cancellation policies and answers to most FAQ's. 

 

Registration Tips
1. Once you have started the registration process online, you must complete the process in order for your registration to be saved in the system. If you leave the browser open and do not finish your registration within 5 minutes the process will time-out and your registration will not be saved and you will have to start over.

2. If you need to cancel your registration for any reason, this must be done no later than August 12, 2011.

3. Remember your log-in information, if you have an issue you will need it!

Hotel, conference and additional information can all be found on our Conference webpage.


	Program Highlights - Want to see what programs will be presented at the conference this year?
Programs by Category 
Programs by Presenter
Programs by day  


The Technology Core Competency training curriculum for technology counselors has been put in place.  Click here to view the programs.


Google Contest - The Google Uptick Awards is a new contest asking your small business clients to submit a short essay about how they have used Google products to tackle existing business challenges, tap into new opportunities or increase productivity to improve their business results. And the TOP FIVE essays will be awarded the choice of one of three great prizes AND a free professional video. The videos will be presented at the ASBDC Conference in San Diego on Friday, September 9th at a ceremony you don't want to miss.

 

All entries must be in by August 5th so don't delay!

It Pays to Be Small: Small Businesses Benefit From Free Services

Google Apps' new payment model, which allows small firms to use its services for free while larger companies have to pay up, seems to be part of a larger trend from which small business can benefit.

The trend?  Some companies are beginning to offer their services at a low or no cost to small businesses while making their money on larger firms.   A company called Apptivo is following a similar business plan.  A software-as-a-service-platform provider, Apptivo provides businesses with the tools to manage all aspects of their operation, including financials, e-commerce, procurement, human resources, Web content management, customer relationship management, sales force and fundraising.

They are offering a selection of small business apps that allows you to essentially get your business organized all for free.  Specific apps help businesses keep track of inventory and customer payments, create loyalty management programs, set up payment options for e-commerce websites, design blogs and send out invoices.

The Apptivo apps, are designed for small businesses that have up to 100 employees.  Businesses can start with just one or two apps at first and then continue adding more as the business becomes more established.  Apptivo offers live customer service representatives who can help navigate the apps.

Since its launch earlier this year, Apptivo already has signed on thousands of customers around the world.   This article can be found at: http://www.businessnewsdaily.com/apptivo-apps-saas-1339/
5 Common Customer Service Pitfalls

Making customers happy and creating a loyal clientele doesn’t have to be costly. Simply avoiding some common customer service mistakes can make a big impact on sales. 

We talked to small business owners and experts about some of the common customer service mistakes small businesses make:

· Failing to Listen

· Using Technical Jargon

· Failing to Share Information Internally

· Ignoring the Impact of Economic Factors

· Forgetting to Follow Up

To read the details behind each of these five mistakes and the entire article, please CLICK HERE. 
Program Success Of The Week - Somtech E-Cycling

When Stuart Somlar worked at cell phone stores in the Alton, Illinois area, he saw how frequently his customers bought new electronics and didn’t know what to do with their old ones. Stuart became aware of a new law in Illinois prohibiting electronics in landfills, and started some cell phone drop off sites at local businesses to meet that need. Through networking, he saw a need for electronics recycling for more than cell phones. 

The counselors at the Illinois SBDC at Southern Illinois University in Edwardsville worked with Stuart to develop his business plan so that he could use it as a road map for starting his business.  Along the way, he learned that starting a business takes patience and sacrifice, or as Stuart advised, “You have to sacrifice to make your dream happen.” 

Through his hard work and personal investment, Somtech E-Cycling was first opened for business on May 16th, 2011.  Since then, Stuart has continued his drop-off sites for cell phones at local McDonald’s and Bank of Edwardsville locations, and has expanded to also collect computers and televisions from homes and businesses. For a flat fee, members of the community can drop off or call Somtech E-Cycling to pick up almost any electronics when doing some spring cleaning. 

Now that he has started this unique business venture, Stuart plans to use it to help others through public service. Not only can businesses and customers use Somtech E-Cycling, non-profits can use this business to recycle electronics as a fundraising opportunity. When reflecting on his work with the SBDC, Stuart said, "The SBDC staff helped me effectively draw out the business concept, which helped me bring my concept to reality. Don't change a thing, the program is perfect!! Thank you!!"

Getting The Most Out Of WebCATS 

As we are all now communicating electronically, we wanted to request again that you please make every effort to obtain accurate email addresses from your counseling clients.   This will certainly help you in communicating more efficiently with your clients but there are many other benefits to you as well.   Obtaining client satisfaction survey information is more efficient, faster and has proven to get a higher number of responses when done electronically.    We will also be using this mechanism for generating client economic impact data as well.    Obviously, having accurate emails for clients will be critical as we move forward.    Thank you again for making this effort a priority in each of your Centers.

Website Of The Week - www.irs.gov
You may now pre-order the 2012 tax calendar ! - The English version of the 2012 IRS Tax Calendar for Small Business and Self Employed, Publication 1518, will ship in late-November. The Spanish calendar (Pub 1518SP) will ship late-December.   Order online or call 1-800-829-3676.

Resource Of The Week - Intern Profits Partnership With ASBDC
Intern Profits is now a partner with the Association of Small Business Development Centers (ASBDC).   You are now able to access free resources and training for your local clients, to help them learn how to start their own internship program.

As a quick reminder, the mission statement of the ASBDC is to "help new entrepreneurs realize the dream of business ownership, and to assist existing small businesses to remain competitive in the complex marketplace of an ever-changing global economy."

One of the best ways you can help businesses achieve this goal is through the creation of their own internship programs!


However, most small businesses and entrepreneurs don't know where to start to set-up their own internship program, what to have their interns do, where to find interns, whether or not to pay them, and how to effectively manage interns.  The ASBDC has partnered with Intern Profits to provide training to all of our ASBDC centers and the businesses they work with that answers these questions and more.


Intern Profits wants to help you educate your local businesses on how they can effectively set up their own internship program to help them grow their business and remain competitive.  This free webinar training for your local businesses not only shows them how to set up their very own internship program, but can also generate revenue for your center today.


Webinar slots are filling up fast, and are available on a first come, first serve basis.  To book your spot today email us directly or call us toll free at 1-888-291-9098.  Click here to learn more about the Intern Profits and their new partnership with ASBDC.

What's New On CenterConnect 
This week on CenterConnect you will find the a copy of the 25th and last edition of the Angel Capital Education Foundation newsletter, reporting matters of interest to angel group leaders and others involved in angel investing with a special focus on best practices. In the future, ACEF will become the Angel Resource Institute and may find new ways to reach its readers. 
Moves And News 
Business Consultant Opening – IL SBDC at WIU - The Illinois Institute for Rural Affairs (www.iira.org ) at Western Illinois University has an opening for a Business Consultant with the Illinois Small Business Development Center at Western Illinois University (ISBDC).  

The consultant will provide business counseling to a diverse client group, including but not limited to: needs assessment, business plan development, and financial analysis for new and existing companies.

The successful applicant will have the following qualifications:  An earned bachelor’s degree (i.e. B.A., B.B., or B.S. degree in business, accounting, economics or related field) AND/OR previous significant experience in business ownership and progressive business experience with direct and/or indirect manufacturing or manufacturing process work.

The position has an expected start date of September  2011. 

Applicants should submit a letter of application, resume, transcript, writing sample, contact information of three references, and an email address to: Carol Harper, email k-kupka@wiu.edu or mail to the Illinois Institute for Rural Affairs, 518 Stipes Hall, Western Illinois University, 1 University Circle, Macomb, IL  61455. A more complete job description is available at http://www.wiu.edu/employment .  

Applications will be reviewed starting August 18, 2011 and will continue until the position is filled.  

Western Illinois University is an Affirmative Action/Equal Opportunity employer and has a strong institutional commitment to diversity. In that spirit, we are particularly interested in receiving applications from a broad spectrum of people, including, but not limited to, minorities, women, and individuals with disabilities. WIU has a non-discrimination policy that includes sex, race, color, sexual orientation, gender identity and gender expression, religion, age, marital status, national origin, disability, and veteran status.
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