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ASBDC Conference Reminder – Early Bird Ends on August 14th

The 2012 ASBDC Conference page is up and includes the agenda and key dates. The webpage serves as a central point where all information related to Fall Conference will be available. The page will be updated frequently so please be sure to save it to your "favorites." 

 

Available now:
-2012 Key Pre-Conference Dates
-New Orleans Hotel Info
-Conference Schedule Overview 
-Conference Registration
-Hotel Room Reservation
-Plus links to learn more about New Orleans
 
You can check out the conference page here.
If you are planning to attend the ASBDC Conference, please be sure to submit your Out of State Travel Request for approval.    We would appreciate your sending those in as soon as possible.   Thank You.

QuickBooks Download – Update From the ASBDC

The ASBDC has been working thoroughly with Intuit to solve the QuickBooks download issue. SPECIAL THANKS to Sam with Intuit Customer Service Support for patiently working through our unique request for support! The procedure was provided by Sam and the customer service team.

For those that have already received product keys, Donna will be emailing you the new download instructions. 

For those who have requested, but not received product keys, Donna will be fulfilling your requests and providing the download instructions.

If you fall into either of the above two categories and have not received an email from Donna by the close of business on Friday, please email Donna at donna@asbdc-us.org.
SBA Launches Operation Boots to Business Program 
The U.S. Small Business Administration (SBA) has joined with the Department of Veterans Affairs (VA) and the Department of Defense (DoD) to launch a training program for transitioning service members and veterans to help them become entrepreneurs and create jobs.  Operation Boots to Business: From Service to Startup is a national initiative that will be piloted with the U.S. Marine Corps.  The announcement was made today by U.S. Small Business Administrator Karen Mills and U.S. Marine Corps representatives at Quantico, VA.  

 

"Our service men and women have made incalculable contributions and sacrifices for our country, and supporting them as they pursue their dreams to start or grow their own business is one of our highest priorities," SBA Administrator Karen Mills said.  "Through this partnership, we stand ready with support, entrepreneurial training, and resources that are critical tools to help them start businesses, drive economic growth and create jobs for themselves and their communities."

 

Entrepreneurship and small business ownership are valuable opportunities for transitioning service members and veterans.  Each year, more than 250,000 service members transition out of the military.  Transitioning veterans are natural entrepreneurs who possess the skills, experience and leadership to start businesses and create jobs.  

 

Veterans make up a large number of successful small business owners.  Nine percent of small businesses are veteran-owned.  These 2.45 million veteran-owned businesses employ more than 5 million individuals.  In the private sector workforce, veterans are more likely than those with no active-duty military experience to be self-employed.  

 

Operation Boots to Business: From Service to Startup will help support veterans as they grow businesses and create jobs by building on SBA's role as a leader in entrepreneurship training.  

 

SBA will help connect veterans with its resource partner network - Small Business Development Centers (SBDCs), Women's Business Centers (WBCs), SCORE, and Veterans Business Opportunity Centers (VBOCs) - for support throughout the life-cycle of their new businesses.  

 

Through its ongoing collaboration with Syracuse University's Institute for Veterans and Military Families (IVMF), SBA also will provide comprehensive training materials specifically geared toward transitioning service members.  

 

SBA partners will coordinate training and services at military bases around the country, delivering a face-to-face introductory entrepreneurship course.  In addition, an intensive eight-week online business planning training will be provided by Syracuse University and its affiliated university partners for those service members who choose to continue to pursue entrepreneurship after the face-to-face introductory course.  Following, service members and veterans will be referred to SBDCs, WBCs, SCORE chapters and VBOCs for counseling and training throughout the lifetime of their business. 

 

The program will pilot in four locations: Quantico, Va., Cherry Point, N.C., Camp Pendleton, Calif., and Twenty-Nine Palms, Calif.  It will be expanded across the nation during fiscal year 2013 with the goal of providing entrepreneurial training and awareness to transitioning service members from all branches of the military. 

 

For more information on Boots to Business training program, and on how to take part as a transitioning service member, please visit http://www.sba.gov/bootstobusiness.

 

Each year SBA helps more than 200,000 veterans, service-disabled veterans and reservists.  To learn more about additional opportunities for veterans available through the SBA, please visit the website at www.sba.gov/vets.

How Small Business Owners Can Calm Their Social Media Anxiety

When talking about social media, many small business owners start to get nervous. It adds to their feelings of being overwhelmed and just plain tired of having an endless list of things to accomplish. With all its possibilities and endless hype, social media can keep the owners stuck on exactly how to implement it within their company. Many times, this anxiety causes them to do nothing at all.

Alternately, there are some small-business owners that are so addicted to social media, that it causes them a different kind of anxiety. Technology now feeds a multitasking business culture that is based on constant interruptions. With its buzzing and flashing notifications, social media tools constantly beg for our attention. Owners are afraid of missing that next interesting tweet or Facebook post. This can make the world wide web a “worldwide waste of time.”  This addiction can also paralyze some small-business owners when they get fearful of reading the next post (or someone unfollows them and they wonder why). They constantly worry about what customers will say online about their business.

Here are seven ways to calm your social media anxiety, and get more from social media tools:

1. Remember, it's promotion. Don’t be confused. Social media is one of the “4Ps” in the marketing mix. (The 4Ps are Product, Price, Promotion, Place.) Treat it like any other promotional tool in your marketing plan, such as trade shows or direct mail.

2. Stick to your company's marketing goal. Ask yourself what role you want social media to play in forming relationships and promoting your business. Set a time and cost investment limit and stick to it.
 

3. Pick one platform. You can’t do it all, nor would you want to. Use the social media tool that personally feels most comfortable. Do you like to talk in shorter (Twitter) or longer (Facebook) conversations? Do you like to express yourself with pictures (Facebook and Pinterest)? Do you like to be helpful and answer people's professional questions (LinkedIn)? Do you like to give or get referrals (LinkedIn)?

4. Shut off the notifications.  Shut off the flashing or buzzing notifications on your computer or smartphone whenever there is a new post or tweet. For some of you, this will be very hard initially. However, it is the fastest way to relieve your anxiety and focus your time on what really needs to get done.

5. Schedule “social media” time. It is just like any other activity in your company. Choose a time frame when you will work the social media tools, and stick to it. Don't log on without a plan.

6. Separate personal vs. professional. To prevent social media from getting too personal, have a separate ID for your personal posts and one strictly for business. This will prevent you from doing personal things when using the business ID.

7. Practice moderation. Just like everything else, use social media in moderation. It will be a giant step forward.

This article was written by Barry Moltz, Small Business Speaker, and can be found by clicking on the link below.
http://www.openforum.com/articles/how-to-calm-your-social-media-anxiety?extlink=em-openf-SBdaily
Program Success of the Week – Gracious Hall

Just hearing the name of Rebecca Colburn's full service catering business, Gracious Hall, makes you think of the South. Rebecca grew up in North Carolina, and has worked in restaurants since she was 18. After spending three years in Germany, Rebecca returned to Chicago and enrolled in French Pastry School.

 

At Gracious Hall, Rebecca couples her Southern roots with the foods she encountered in Germany. You can tell she is passionate about food when she describes how she takes food from the past and translates it into something more modern, to create an elegant flair to her dishes. Everything at Gracious Hall is made in-house including breads, sauces and every dessert.

 

It is an important mission of Gracious Hall to provide food in a socially responsible way. This means using leftover bread to make a specialty like savory roasted tomato bread pudding and using traditional methods such as pickling and preserving to ensure nothing from the garden goes unused.

 

Rebecca has worked with the Illinois Small Business Development Center at Waubonsee Community College throughout her planning process. "It has been such a pleasure working with Harriet and the SBDC. From helping me in the initial stages of focusing and refining my business idea, to constructing the plan, to understanding and compiling the financials, the SBDC has been there every step of the way. With Harriet's understanding of the process, endless lists of resources and ideas, the SBDC has been invaluable in helping me thoughtfully prioritize and organize my plan - turning my dream of Gracious Hall into a reality."

 

Gracious Hall's business plan calls for bigger things beyond catering. On July 9th, Rebecca launched Gracious Dinners To-Go, prepared dinners for families on the run. Her location in Geneva, is close to the Geneva train station, and is a perfect location for commuters to debark, grab dinner, and head for kids' sporting events or quick dinners at home. Gracious Dinners give a whole new meaning to fast food in Geneva.

 

Getting the Most Out of WebCATS
Disabling Pop UP blockers in WebCATS? - The nuisance of pop-up windows has largely been suppressed in recent years with pop-up blockers now being built into search engines and third-party toolbars like Google and Yahoo!. Unfortunately, these pop-up blockers can prevent the use of pop-ups that we actually desire. 

For example, in WebCATS there are a variety of useful pop-ups that users need to access. WebCATS pop-ups are extremely important, and are used in a number of different places throughout the program to provide you with extra information or to prompt you to make choices. The following steps identify the procedure for enabling pop-ups in WebCATS when using Internet Explorer, Firefox, Safari or Chrome, as well as Google Toolbar and Yahoo! Toolbar.

Note: There may well be other applications that have been installed on your system that prevent pop-ups from appearing. This article does not guarantee that pop-ups will work, but addresses the applications that we see in use most of the time. If you continue to find that your pop-ups are blocked in WebCATS after following these instructions, then please contact your on-site IT staff.

Allowing Pop-ups in Microsoft Explorer -

Launch Internet Explorer and access your WebCATS login. If you see a warning message on the login page of WebCATS indicating that your system is blocking pop-ups, then follow these steps:

1. Copy your WebCATS site address from the address bar. From the menu bar, select Tools|Pop-up Blocker|Pop-up Blocker Settings. 


2. Paste the URL for your WebCATS page into the "Address of website to allow" text box and click Add. 

3. Click Close. 

4. Allowing Pop-ups in Firefox -

From an open browser page in Firefox, complete the following steps to enable pop-ups for WebCATS: 

1. Select Tools|Options and select the Content tab from the open window. 

2. Click Exceptions to the right of the "Block pop-up windows" box. 

3. Enter the URL of your WebCATS site in the "Address of web site" text box and click Allow. 

4. Click Close. 

Note: If you wish to enable pop-ups for all web pages, deselect the "Block pop-up windows box" in Step 2 and click OK.

Allowing Pop-ups in Safari -

At this time, Safari only offers the option of enabling pop-up blockers for all sites and does not maintain a list of approved sites, while blocking others. In order to verify that pop-up blockers are not enabled in Safari, go to Safari|Block Pop-up Windows and make sure the selection is not checked.

In order to allow pop-ups in Chrome, follow these steps:

1. Click the wrench icon|Options. 

2. From the "Under the Hood" tab, click Content Settings. 

3. Select "Pop-ups" in the Features box and select "Do not allow any site to show pop-ups" and click Exceptions. 

4. In the Pop-up Exceptions window, click Add and enter the URL for your WebCATS page into the text box labeled "Pattern". 

5. Make sure the Action is marked as "Allow" and click OK. 

Note: If you wish to enable pop-ups for all web pages, at step 2 select "Allow all sites to show pop-ups" and click Close.

Website of the Week - http://www.thumbtack.com/il/
Below is a link to an interesting survey detailing perceptions about Illinois’ business friendliness. It was conducted by Thumbtack.com in conjunction with the Kauffman Foundation.  You can also see other states’ results.  To view these results, please click on: http://www.thumbtack.com/il/
Resource of the Week – Overview of Trademark Protection

On Wednesday, July 18th the U.S. Patent and Trademark Office (USPTO) presented a webinar titled, “Overview of Trademark Protection in the U.S. and Abroad”.   Presented by Scott Baldwin, a Trademark attorney in the  USPTO Global Intellectual Property Academy, he covered topics including the benefits of a trademark, how to register for them, protection of trademark rights and resources to help small businesses.

His 33 slide PowerPoint Presentation made it easy to understand and learn how the process works.   Every business has a trademark and they need to understand how to protect this valuable asset.   They are very important for companies doing business within the United States and can be even more important to companies who are doing business in foreign countries.    We wanted to share his presentation with you.  It is now on CenterConnect.

What's New on CenterConnect
The 33 slide PowerPoint Presentation “Overview of Trademark Protection in the U.S. and Abroad”, mentioned above in the Resource of the Week, can now be found on CenterConnect.
Moves and News

“Teaming for Contracts” is the topic of a workshop for women business owners on Thursday, August 2nd in Chicago.

Women Business Enterprises (WBEs) and established business owners seeking to do business with corporations and government agencies should attend, “Teaming for Contracts,” a regional workshop presented by the Women’s Business Development Center (WBDC).

The event will be held on Thursday, August 2nd from 9am to Noon, at Microsoft, 200 East Randolph Street, AON Center, in Chicago.  The Host sponsor is Microsoft.

Teaming for Contracts is designed for women-owned businesses in all industries who seek to grow their business and expand their capacity through partnerships to compete on large contracts.  WBEs will learn the benefits of teaming arrangement options, key strategies to help improve their chances of forming successful partnerships with other small, women-owned businesses and primes to win business in the public and private sectors.

The presenter of Teaming for Contracts is Michelle Kantor, who heads up the Construction Law Practice group in the Chicago office of McDonald Hopkins LLC, and has more than 26 years of experience practicing in government contracting. She represents prime contractors, suppliers, subcontractors, design professionals, manufacturers, fabricators, consultants and owners in all procurement and construction related matters in the public and private sectors.

The workshop is free of charge for all certified WBEs and established business owners.  Space is limited; registration is required. For more information, please visit www.WBDC.org or call (312) 853-3477, ext 0.  
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