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-  DISASTER ASSISTANCE AND RECOVERY PROJECT UPDATES 

-  MOVES AND NEWS
SMALL BUSINESS ADVOCATE NEWSLETTER
The U.S. Small Business Administration Office of Advocacy, Small Business Advocate Newsletter can be found at http://www.sba.gov/advo/july10.pdf.  The Small Business Advocate is a periodic newsletter that details economic developments and regulatory trends related to small business as well as the latest initiatives of the Small Business Administration's Office of Advocacy.

IN THIS ISSUE - 

Four New Interns at Advocacy this Summer, 2;  From the Chief Economist’s Desk - Cultivating High-Impact Firms: A Key Prescription for Recovery, 3; Regulatory News -    Advocacy and Commerce Visit Two Pennsylvania Foundries, 4;  Research Notes - Advocacy Study Shines Light on Use of Trade Credit, 1; 

For more information about the Office of Advocacy, please visit their website at http://www.sba.gov/advo/  or telephone 202-205-6532.

ECONOMIC RECOVERY COMMISSION - FINAL REPORT TO GOVERNOR

On June 24, 2010, the Economic Recovery Commission presented its final report to Governor Pat Quinn detailing recommendations to improve upon Illinois’ 21st-century business model and help rebuild the state’s position as a strong, expanding economic power.

The report noted that the state offers an extraordinary array of programs designed to support new and existing businesses, retain workers, and expand exports. Among a number of findings, the commissioners found that many Illinois businesses are unaware of the resources offered by the state of Illinois, and that some of those programs should be refocused and recommitted to meet the needs of today’s global marketplace.

Governor Quinn created the Economic Recovery Commission by executive order to provide guidance for dealing with the current economic downturn, while also preparing plans to ensure the long-term health and prosperity of Illinois’ economy. The commission, a diverse group of 40 well-regarded Illinoisans representing a wide range of professions and expertise, has held public hearings and conducted extensive research in preparing the report. Its report provides independent, non-partisan guidance on how best to recover from the current economic downturn and position the Illinois economy for long-term health and prosperity.

The Economic Recovery Commission’s recommendations were divided among six major committees: Innovation, Global Markets, Sustainable Energy, Infrastructure, Education and Government. Each committee offered a strong list of recommendations on ways for Illinois to re-establish its leadership as a vibrant economic force in the global economy by combining existing financial, intellectual, and technological resources in new ways.

Those recommendations include:

· Innovation: Increase access to capital, especially the supply of seed and early stage venture capital for young companies with high-growth potential

· Global Markets: Leverage the Illinois Office of Trade and Investment by working closely with the many international multiplier organizations with strong Illinois connections that already attract foreign direct investment in Illinois and promote Illinois exports.

· Sustainable Energy: Work in partnership with the Illinois Finance Authority to expand affordable funding sources for energy-efficient projects and products.

· Infrastructure: Require all state agencies to assign a high priority to transit-efficient sites in awarding grants and tax incentives.

· Education: Encourage community-school partnerships and create a clearinghouse to provide information on model partnership programs throughout the state.

· Government: In consultation with the Governmental Accounting Standards Board (GASB), develop budget accounting practices that provide transparent and comprehensive information on long-term debt and asset values.

To read the full report and bios of the commission members, please visit Economy.Illinois.gov.

SUSTAINABILITY SCORES AND SMALL BUSINESS

The article below is from a recent issue of Small Business Trends.

Small companies looking to break into major retailers these days have to contend with something other than just coveted shelf space:  Their sustainability “score.”  
Increasingly, big-name corporations are assessing and selecting their suppliers based on environmental benchmarks. The concept gained traction when Wal-Mart a few years ago unveiled ambitious plans to assess suppliers using its “Sustainability Index,” which considers everything from packaging materials and waste disposal to energy efficiency and greenhouse gas emissions. In 2009, the retailer began sending 15-question assessment forms to 100,000 U.S. suppliers and plans to eventually start labeling products in the store based on their overall environmental friendliness – similar to a nutritional label on food.

Major corporations figure they have the leverage to push environmentally friendlier practices onto their suppliers, and such initiatives, of course, bolster their own reputations as a eco-conscious companies.

But what does this mean for the suppliers, or wanna-be suppliers?  It’s more important than ever for small businesses to know their total environmental impact and, if they don’t, to figure it.  Small businesses hoping to work with these large corporations should anticipate questions about their environmental practices when they pitch company representatives, and thus be prepared with answers. The more details and real numbers you can mention, the better.

Here are some of the steps a small company can take to ensure its up to snuff when it comes to sustainability scoring:
· Evaluate packaging. Too much packaging creates waste and consumes carbon to produce and transport. Seek ways to keep packaging minimal and use recyclable materials whenever possible.

· Reduce energy usage. Make sure your business is energy efficient, since energy use a big factor in many of the sustainability indexes. Use high-efficiency lights, such as carbon fluorescent lights (CFLs), LEDs or T-8 fluorescents, whenever possible and employ other energy-saving tactics. The government’s Energy Star program offers guidance to small business.

· Select your suppliers carefully. The sustainability indexes don’t just look at your business’s green practices – they care about your suppliers’ and manufacturing facilities’ practices as well. Make sure you do your own assessment on environmental practices when determining which suppliers to use.

· Find organizations that can help. Some local non-profits, economic development initiatives and local governments are dedicated to helping businesses in their area lower their environmental toll. Do an Internet search for groups in your area or ask around. You may be able to get free help.

VERIFICATION OF ALIEN STATUS FOR SBA 7(a) & 504 LOAN APPLICANTS

As a result of a Memorandum of Agreement with the Department of Homeland Security/U.S. Citizenship and Immigration Services (USCIS), SBA has created a fast new electronic process to verify the alien status of 7(a) and 504 loan applicants. Under the new process, 7(a) lenders and Certified Development Companies (CDCs) will submit verification requests to SBA, and SBA will access the USCIS system and then notify the 7(a) lender or CDC of the response. The new process replaces the previous process where verification requests were submitted directly to USCIS, which often took weeks to complete. 

As of 6/11/10, the date of this Notice, 7(a) lenders and CDCs are now eligible to register designated personnel to use the new process. All registration requests should be sent to the Sacramento Loan Processing Center (SLPC) at Sacramento504Register@sba.gov. SLPC will respond to such requests by providing instructions on how to complete registration and to use the electronic verification process. 

This Notice does not change SBA’s policy regarding businesses owned by non-U.S. Citizens for 7(a) or 504 loans, including the 7(a) lenders’ and CDCs’ responsibilities to establish the identity of the non-U.S. Citizen and review of the non-U.S. Citizens’ documentation. Also, as required by USCIS, all verification requests must include an authorization with the original signature of the non-U.S. Citizen for SBA to release information to 7(a) Lenders and CDCs on the status of a verification. The original Document Verification Request (Form G-845) and authorization for release must be maintained by the 7(a) lender and CDC in the borrower’s file for review by SBA and USCIS, if requested. The information provided to SBA by the USCIS system is intended solely for the purpose of determining eligibility for SBA financial assistance. This information is governed by the Privacy Act, 5 U.S.C. 552a(i)(1), and any person who obtains this information under false pretenses or uses it for any purpose other than for determining eligibility may be subject to criminal penalties. 

Amendments reflecting this new electronic process to verify alien status will be incorporated into the Standard Operating Procedures (SOP) 50 10, Lender and Development Company Loan Programs, in the next revision. 

Ms. Karin Mahnke of the Sacramento Loan Processing Center is available to answer any questions about the new electronic verification process. Her telephone number is (916) 735-1196 and her email address is karin.mahnke@sba.gov. 

For questions regarding SBA’s policy on businesses owned by non-US citizens, please contact your local SBA field office. The local SBA field office can be found at www.sba.gov/localresources.

PROGRAM SUCCESS OF THE WEEK - GUZMANS MEXICAN GROCERY 
To help celebrate and promote Illinois Small Business Week, the Illinois SBDC at Kaskaskia College featured one of their clients in local media.   We wanted to share their story with you as the IEN Program Success of the Week.

Newly Opened Guzman’s Mexican Grocery & Bakery in Carlyle utilized start-up assistance from the Illinois Small Business Development Center at Kaskaskia College

The week of June 27th through July 3rd is recognized as “Illinois Small Business Week” to honor the important economic role of small businesses. Kaskaskia College joins in the celebration by highlighting Guzman’s Mexican Grocery and Bakery in Carlyle as a positive example of the can-do attitude entrepreneurs provide to our communities. 

“On my first visit to the Guzman’s store, I encountered pleasant surprises such as cheerful hanging piñatas, unique treats and snacks, plus interesting items on every shelf” commented Steve Groner, Director of the Illinois Small Business Development Center at Kaskaskia College. 

Adelaida Perez and Horacio Guzman are gracious hosts, making customers feel welcome. Their store is located at 1160 12th Street (State Route 127 North) in Carlyle. They specialize in products not readily available to our area, and bring us the flavors and colors of Mexico. 

GETTING THE MOST OUT OF WEBCATS - PERFORMING CLIENT SEARCHES
When performing global searches for clients across the IEN network it's always best to search for both contact and company.  There have been instances where searching for a company does not produce a result but searching for the contact will match a record for that company.  Enter the contact name starting with First and then Last name as opposed to Last, First.    When searching for a company name be a specific as possible to limit the number of results that come back in your search.

WEBSITE OF THE WEEK - WWW.JIGSAW.COM 

This week, the Website of the Week has been recommended to us by Beverly Malooley, Director of the Illinois SBDC at Illinois Valley Community College in Oglesby.   We thank Bev for providing this free data base of information to be shared with the Centers of the IEN.

Jigsaw is the world's largest database of up-to-date, downloadable, and complete contact and company information.  With a directory of more than 22 million business contacts and over 36,000 contacts added and edited daily by a dedicated user base of over one million, the quality, content, and scope of Jigsaw's world-class contact directory is unrivaled.  Every Jigsaw business contact is complete with a phone number (over 70% of which are direct dial), position, company, mailing address, and business email address. Jigsaw also offers free tools for researching companies as well as a user generated company research wiki pages. 

Jigsaw's unique Wikipedia-style crowd-sourcing model delivers the world's most complete, accurate and up-to-date business contact and company data.  By harnessing the power of many, Jigsaw's database is broader and deeper than any other data source.  By setting up a free account, Jigsaw community members can access the database, and can accumulate points through helping to maintain data quality.  These points may be redeemed for access to additional records.

To learn more, please click on: www.jigsaw.com
RESOURCE OF THE WEEK - SPACE ALLIANCE TECH OUTREACH PROGRAM
The Space Alliance Technology Outreach Program (SATOP) is a NASA funded initiative, operated by the State of Florida’s Technological Research and Development Authority (TRDA), which can provide small businesses within your community with up to 40 hours of FREE technical/engineering assistance from an expert in the aerospace industry.  The program is directed to all types of business, not just high tech.  

SATOP utilizes the technical resources of U.S. Space Program participants and contractors, NASA centers, universities and colleges.  This is an outstanding opportunity for businesses in your community to access, and a great tool for your organization to provide as an extension of the other services you offer.  If we work together, we can help give small businesses a valuable boost which can result in new job creation/retention, increased revenue and sales.

 

Please understand that this is not a solicitation to sell you or your small business clients any products or services.  SATOP is a completely free service that is funded by NASA and there are no charges whatsoever associated with accessing the program.  

 

Using SATOP is very simple.  Small businesses may visit this website (www.SpaceTechSolutions.com) to learn more about the program and enter a Request for Technical Assistance (RTA) using our one-page online form.  Once submitted, an engineer from the SATOP staff will personally call the small business to discuss their request.  The SATOP engineer will then work to match their request with a technical expert in the US Space Program who will provide up to 40 hours of free assistance. SATOP’s areas of expertise include: manufacturing, mechanical, electrical, fluids, chemical, structural, robotics, materials, and many more.

 

WHAT'S NEW ON CENTERCONNECT 
This week on CenterConnect you will find the latest Quarterly Report submitted to SBA for the Illinois SBDC Disaster Assistance and Recovery Initiative.   You can access the report by going to CenterConnect and then clicking on Disaster Assistance Resources in the left hand column of the main page.  In addition to the report you will also several resources that have been developed as a part of this initiative.  
DISASTER ASSISTANCE AND RECOVERY PROJECT UPDATES 

The following is the DAR Quarterly Report of activity from the Illinois Small Business Development Center at Western Illinois University.   We thank them for efforts in the DAR Project and for submitting this report.

ACTIVITY FROM MARCH 1, 2010 – MAY 31, 2010

· Advocacy/promotion of the ISBDC/WIU disaster preparedness/business continuity services available through workshops and individual business counseling:

· 3-11-10 SBA Lender Forum Macomb discussion with bankers

· 3-19-10 ISBDC “Starting Your Business in Illinois” Macomb workshop business continuity component 

· 3-25-10 Macomb Chamber Community Leadership Academy

· 3-26-10 Quincy Chamber women’s program

· 3-29-10 Nauvoo community MAPPING meeting

· 4-1-10 Macomb Rotary

· 4-8-10 Quincy Dreamers Workshop

· Routine promotion when conducting individual counseling sessions

· Training events and activity

· Coordinated with University of Illinois Extension instructor to finalize and conduct “ReadyBusiness” disaster preparedness training.

· Communicated with Chambers of Commerce and economic development directors in the ISBDC/WIU service area to coordinate their involvement in hosting and promoting workshops and also in referring businesses for counseling.

· Prepared advertisements for newspapers local to training sites in order to further promote the April disaster preparedness workshops.

· Coordinated with venues and caterers for workshop accommodations and meals.

· Prepared information packets and flash drives for workshop attendees.

· Twelve “ReadyBusiness” disaster preparedness workshops were held at six locations (morning sessions for businesses, afternoon sessions for stakeholders).  A total of 97 persons attended the twelve sessions:

· Havana              April 7  

· Macomb           April 8

· Quincy              April 14

· Pittsfield           April 15

· Monmouth        April 28

· Galesburg         April 29

· ISBDC staff attended some or all of the “ReadyBusiness” disaster preparedness workshops.

· Counseling activity

· Finalized a brochure to market one-on-one disaster preparedness counseling.

· Prepared training materials to be used in one-on-one counseling sessions.

· Ted Bartlett, ISBDC contractual counselor, attended all “ReadyBusiness” workshops to prepare for conducting one-on-one disaster preparedness counseling that might result in the development of a written plan

· ISBDC counselors will use survey responses (survey mentioned in earlier report), workshop attendee lists, Chamber and economic development director recommendations, advertising in various media, and cold calling to generate interest in the importance of preparing a disaster preparedness plan.

PROPOSED ACTIVITY
· The ISBDC will now concentrate on promoting and providing counseling that will specifically address disaster preparedness/business continuity planning to individual business owners/managers.

· The ISBDC is considering additional workshops in fall 2010.

MOVES AND NEWS
We wanted to let all IEN Centers know that the DCEO Springfield Office has a new fax number.   Please use 217-557-2853 to fax documents to the Springfield Office.   Thank You.

Also, Wednesday, June 30th was the end of the of the State Fiscal Year 2010, the end of the 2nd Quarter of the Calendar Year and the end of the 3rd Quarter of the Federal Fiscal Year.   All IEN centers (SBDCs, SBDC ITCs, PTACs and ECs) should now be securing all outstanding client economic impact verifications, completing input of all outstanding client information, including consultation hours and advisor notes, entering all outstanding success story profiles and making any other needed additions and revisions to your client files in the Illinois WebCATS system.  

As a reminder you have 10 calendar days after the end of the month to complete your input.  Since July 10th  falls on Saturday you will have until the end of the day July 11, 2010 to complete your input into WebCATS.  On Monday, July 12th at 7:00 AM WebCATS will be “locked down” so we can run our end of period reports.   Thank you very much for your continued support and cooperation and very special thanks for your outstanding service to Illinois small businesses and entrepreneurs.
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 “Providing Guidance for Business Growth"

===============================================================
The IEN WEEKLY CONNECTION is distributed by the Illinois SBDC each Monday to the members of
the DCEO Illinois Entrepreneurship Network to provide these service delivery partners with
regular updates on small business issues, opportunities and resources.  Please forward this update
to any other interested resource providers and key stakeholders.  www.ilsbdc.biz 
===============================================================  
