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 In Today's IEN Weekly Connection:
-  IMPORTANT - SMALL BUSINESS WEEK 2008 - CENTER ACTIVITIES

-  LIVE CHAT – GOVERNMENT CONTRACTING

-  REQUEST FROM SBA – COMMUNITY EXPRESS

-  IEN PROGRAM OF THE WEEK - ENTREPRENEURSHIP CENTERS
-  GETTING THE MOST OUT OF WEBCATS - CLIENT E-MAILS
-  WEBSITE OF THE WEEK - WWW.TAKETHECOLD.COM
-  RESOURCE OF THE WEEK - PERI 
-  MOVES AND NEWS

IMPORTANT - SMALL BUSINESS WEEK 2008 - CENTER ACTIVITIES

The SBA Awards Program will be held in Chicago on Thursday, June 19th.    Many of you will be hosting events, training seminars, workshops and other activities during this week.   We finalizing a statewide master list of small business activities happening throughout the state within the IEN during Small Business Week.   If you have not already done so, please send your DCEO Network Coordinator a list of your events that are being held from June 15th through 21st ASAP.  Feel free to also include activities happening the week before and after June 19th as well.  Also, please continue to promote the Illinois Small Business Week Awards Reception and Matchmaker Event that will be held on Thursday, June 19th.  Click here for additional details.   We appreciate your contributions to this very important week.  

LIVE CHAT – GOVERNMENT CONTRACTING

SBA’s Live Web Chat, “How to Do Business with the Federal Government”  will be held on Thursday, May 29, 2008 from 2 p.m. to 3 p.m., EDT with Fay Ott, Associate Administrator for Government Contracting and Business Development answering small business government contracting questions.  

The chat will increase awareness of government contracting opportunities, encourage more small business participation in SBA’s government contracting programs and educate the small business community on the SBA’s newly developed tools aimed at helping small businesses get their fair share of contracting opportunities.  

Ott will answer questions from chat participants on Thursday, May 29, 2008, from 2 p.m. to 3 p.m., EDT, on how small businesses can gain access to the more than $400 billion federal marketplace, how to navigate the federal marketplace and understand the procurement process and register their small business profile in the Central Contractor Registration (CCR) database—a necessary step for doing business with the federal government.  She will also answer questions on how small businesses can develop their companies through SBA’s 8(a) Business Development program and HUBZone programs and leverage their Small Disadvantaged Business certification.

Some of the government contracting tools currently available to small businesses include a free online course, Business Opportunities: A Guide to Winning Federal Contracts, which is a self-paced guide and easy-to-follow training course that can be accessed by visiting www.sba.gov/training, clicking on the menu of free online courses and selecting the first course listed under Government Contracting.  Participants will receive a certificate of completion upon completing the 30-minute tutorial.  

Other tools include a brochure entitled  Opening Doors to Federal Government Contracting Opportunities available at www.sba.gov/openingdoors and three 

fact sheets--Federal Contracting Opportunities for HUBZone Entrepreneurs, Federal Contracting Opportunities for Women-Owned Small Businesses and Federal Contracting Opportunities for Service-Disabled Veteran-Owned Small Businesses available at http://www.sba.gov/tools/resourcelibrary/publications/index.html. 

Participants can join the live Web chat by going online to www.sba.gov, and clicking “Your Small Business Voice Online Chat.”  Web chat participants may 

post a question for Ott before the May 29th chat by visiting http://app1.sba.gov/livemeeting/may08/ and posting their questions online.  For more information about past live Web chats, visit online at http://www.sba.gov/tools/monthlywebchat/index.html. 
REQUEST FROM SBA – COMMUNITY EXPRESS
As an SBA r resource partner, you are one of our most effective outlets for reaching these small business borrowers.  SBA is seeking your continued assistance in increasing our outreach to women, minorities and other underserved members of the small business community and expanding their access to SBA’s financing programs. 

SBA asks that you reach out to our lending partners and offer whatever assistance you can to small businesses seeking capital under the Community Express pilot program.  As SBA works to improve the performance of the Community Express pilot program and expand its value to the small business community we must still remain mindful of its pilot program status.  This status has caused SBA to limit access to loans under the Community Express pilot program.  However, SBA is still fully committed to serving our small business customers in underserved areas. SBA is seeking your help in providing them assistance through our numerous other proven lending products, including Express, Patriot Express and, of course, our regular 7(a) loans all of which can meet the credit needs of these communities.  These products are available to offer banks a guarantee of up to 85% on loans to borrowers needing small loans (under $150,000).  SBA greatly appreciates your assistance in reaching and aiding these borrowers and for making your counseling and training resources available to them. 

IEN PROGRAM OF THE WEEK - ENTREPRENEURSHIP CENTERS
The Entrepreneurship Centers (ECs) are now 19 locations strong.   These regional offices specialize in assisting companies with high growth potential. ECs accelerate entrepreneurial ventures by helping businesses connect with resources and funding, patents and products, money and markets.   They also provide customized marketing strategies that drive product growth.  In calendar year 2007, 599 clients were assisted through EC services.   There were 104 Challenge Grants awarded that were valued at $657,275.    The ECs also helped clients leverage capital in an amount that was over $16 million.    EC clients also created 149 jobs and retained an additional 80 to highlight a successful year.
GETTING THE MOST OUT OF WEBCATS - CLIENT E-MAILS
This is another reminder to make every effort to get accurate client emails into the system.   With the electronic age we live in, this information is critical.    The Client Satisfaction Survey is now being implemented using email as a means to collect this data.   Without client emails, we will be unable to capture the data that supports the great client assistance that you are providing.   Using this method will increase the number of responses we can obtain and improve on the quality of the information we receive.   In addition, when emails change, please change them in the system so they are always accurate.  Thanks for making this a priority.

WEBSITE OF THE WEEK - WWW.TAKETHECOLD.COM
Many of you will remember Mr. Sam Richter, formerly head of the J.J. Hill Research Library, to which the Illinois SBDC still subscribes.    Sam has made presentations at the IESBGA Conferences about information searching and gathering on the web that were extremely well received and useful.   He has been and continues to be a strong supporter of the work of the Illinois SBDCs. Now, Mr. Richter has a website and has written a book to share even more helpful tips on learning web search secrets.    Finding information and using it for business success is the goal of his new business.   If you would like to learn more about Sam and his book, please visit his website at: www.takethecold.com
RESOURCE OF THE WEEK - PERI 
We continue to hear and read about natural disasters in this country and around the world.    This time of year in particular brings serious weather related incidents.   To help educate and prepare small businesses for the planning and recovery of disasters, we wanted to remind you of available resources through the Public Entity Risk Institute (PERI).    PERI is a dynamic, forward-thinking organization that serves as a resource to enhance the practice of risk management throughout organizations and communities. Serving public entities, small businesses, and nonprofit organizations, PERI provides relevant and high quality enterprise risk management information, training, data, and data analysis.   The Resource Library section in particular has some good tools for small businesses.   To learn more about PERI and the resources they offer, please visit them at: www.riskinstitute.org
MOVES AND NEWS

The next webinar in our series of monthly Small Business Forum programs, will be held this Wednesday, May 28th at 1pm.    The topic for this one hour webinar will be "How SBA Can Help You Start Or Expand Your Business".   The presenter will be Valerie Ross, Branch Manager of the SBA Springfield Office.    This webinar uses Ready Talk technology which allows you to view the presentation from your computer, while listening to the audio portion through your telephone.    To register, please send an email to laura.cawley@sba.gov with WEBINAR RESERVATION in the subject line. Include your name, phone number, and your organization, agency or company name.   Laura will send you an email confirming your registration, and include the toll-free conference dial-in number and the participant access code for both the phone and web portions of the seminar.
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“Providing Guidance for Business Growth"
===============================================================
The IEN WEEKLY CONNECTION is distributed by the Illinois SBDC each Monday to the members of
the DCEO Illinois Entrepreneurship Network to provide these service delivery partners with
regular updates on small business issues, opportunities and resources.  Please forward this update
to any other interested resource providers and key stakeholders.  www.ilsbdc.biz 
===============================================================  
