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 In Today's IEN Weekly Connection:
 -  SBA LAUNCHES NEW 100% GUARANTEE ARC LOAN PROGRAM 

-  FREE SEMINARS FOR 7(J) ELIGIBLE BUSINESSES AND 8(A) FIRMS

-  NEW CRAIN’S SMALL BUSINESS BLOG

-  FIRMS WHO TAKE ARRA’s ENERGY-SAVING STEPS GET BIGGER TAX SAVINGS

-  NATIONAL CITY TOOL B0X SERIES FOR SMALL BUSINESSES - 6/12 THRU 8/1

-  GLOBAL SECURITY CHALLENGE 2009 - MIDWEST REGIONAL COMPETITION

-  THE POWER OF EMAIL MARKETING - IN SPRINGFIELD ON MAY 28TH

-  CERTIFICATION AND GOVERNMENT CONTRACTING - FREE WEBINARS

-  COMMUNITY SUMMIT ON HEALTH CARE REFORM - MAY 28TH IN LA GRANGE

-  FINTEL BUSINESS ANALYSER - FREE WEBINAR FOR SBDC'S ON 6/9/09

-  IEN PROGRAM SUCCESS OF THE WEEK - THE SANDWICH SPOT
-  GETTING THE MOST OUT OF WEBCATS - CREATE PDF FILES FROM REPORTS
-  WEBSITE OF THE WEEK -  WWW.NTTC.EDU 

-  RESOURCE OF THE WEEK - CROWDSPRING GRAPHIC DESIGN MARKETPLACE 

-  WHAT'S NEW ON CENTERCONNECT - IEN WEEKLY CONNECTION PAST ISSUES
-  MOVES AND NEWS
SBA LAUNCHES NEW 100% GUARANTEE ARC LOAN PROGRAM 

Small businesses suffering financial hardship as a result of the slow economy may be eligible to receive temporary relief to keep their doors open and get their cash flow back on track through to a new loan program announced by SBA Administrator Karen G. Mills. 

Beginning on June 15, SBA will start guaranteeing America’s Recovery Capital (ARC) loans.  ARC loans are deferred-payment loans of up to $35,000 available to established, viable, for-profit small businesses that need short-term help to make their principal and interest payments on existing qualifying debt.  ARC loans are interest-free to the borrower, 100 percent guaranteed by the SBA, and have no SBA fees associated with them.

As part of the Recovery Act, the ARC program was created as a no-interest, deferred payment loan to help small businesses that have a history of good performance, but as a result of the tough economy, are struggling to make debt payments. 

ARC loans will be disbursed within a period of up to six months and will provide funds to be used for payments of principal and interest for existing, qualifying small business debt including mortgages, term and revolving lines of credit, capital leases, credit card obligations and notes payable to vendors, suppliers and utilities.  Repayment will not begin until 12 months after the final disbursement.  Borrowers don’t have to pay interest on ARC loans.  After the 12-month deferral period, borrowers will pay back the loan principal over a period of five years.

A viable small business is one that has a history of good performance that is beginning to struggle with making loan

payments, but can reasonably project that it can get back on track with the infusion of ARC loan funds and the benefit of

deferred payments.

Qualifying loans/debts eligible for assistance with ARC loans include the following:

o       Secured & unsecured conventional loans (mortgages, term and revolving lines of credit);

o       Capital leases 

o       Notes payable to vendors/suppliers/utilities

o       Development Company Loan Program (504) first mortgage loans 

o       Credit card obligations

o       Loans made with an SBA guaranty after February 17, 2009

ARC loans will be made by commercial lenders and carry a 100 percent SBA repayment guarantee. The loans will have no SBA fees.  Existing SBA lenders are eligible to make ARC loans.   SBA will issue detailed lender instructions on the ARC program.   For more information on ARC loans, visit www.sba.gov 
FREE SEMINARS FOR 7(J) ELIGIBLE BUSINESSES AND 8(A) FIRMS

	The mission of the U.S. Small Business Administration's (SBA) Office of Business Development is to assist economically and socially disadvantaged firms in achieving competitive viability in the marketplace. The SBA has been authorized under Section 7(j) of the Small Business Act (SBA) to provide grants, cooperative agreements and contracts to public and/or private organizations; and to pay all or part of the cost of projects designed to provide technical and management assistance to individuals or enterprises eligible for assistance under Section 7(j) of the Small Business 15 USC 636. Through the Office of Management & Technical Assistance (OTMA), eligible businesses receive 7(j) program funds to provide business counseling, management training and other related services. 


	

	

	The objective of this training program is to provide 150 executive level trainings to 7(j) to include 8(a) eligible businesses nationwide including firms in the developmental and transitional stages of the 8(a) Business Development Program. Participants will receive training on how to make “real world” business decisions that will facilitate their businesses success. They will also be provided with specially tailored technical assistance. The training will prepare 8(a) firms preparing to exit the 8(a) Business Development Program with the skills and knowledge necessary to continue growing and expanding their businesses while entering the full and open competitive market and increase sales both commercially and governmentally. Training will also be provided to potential 8(a) participants and other 7(j) to include 8(a) eligible(s) that have been in business for at least two (2) years.


Workshops are held from 8:30am - 5:00pm and will include the topics of:

Business Development - Part 1 (Best Practices): 6/2/09

Business Development - Part 2 (Strategic Marketing): 6/11/09

Cost and Pricing: 6/22/09

Financial Management: 6/23/09

To learn more about these free seminars please visit: http://www.onealtectraining.com/workshops.php  

You may also contact Elestine Harvey in the Chicago SBA Office by phone at: 312-353-4599 or by email at: Elestine.harvey@sba.gov
NEW CRAIN’S SMALL BUSINESS BLOG

Crain’s Chicago Business has started a new small business blog.   Please click on Crain’s Small Business Blog to see more.  
FIRMS WHO TAKE ARRA’s ENERGY-SAVING STEPS GET BIGGER TAX SAVINGS

The recently enacted American Recovery and Reinvestment Act (ARRA) of 2009 contained a number of either new or expanded tax benefits on expenditures to reduce energy use or create new energy sources.

The Internal Revenue Service reminds businesses that many energy-saving steps taken this year may result in bigger tax savings next year.  IRS encourages businesses to explore whether they are eligible for any of the new energy tax provisions. 

An IRS Fact Sheet on Energy Provisions of the American Recovery and Reinvestment Act of 2009 at http://www.irs.gov/newsroom/article/0,,id=206871,00.html provides a listing of ARRA energy provisions. More information on the wide range of energy items is also available on the special Recovery section of IRS.gov at http://www.irs.gov/newsroom/article/0,,id=206875,00.html. 

NATIONAL CITY TOOL B0X SERIES FOR SMALL BUSINESSES - 6/12 THRU 8/1

National City Bank, now part of PNC, is sponsoring 75 Small Business Owners and Entrepreneurs through its recent partnership with Entrepreneurs University to provide the Six-Week National City Toolbox Series for Small Business.
Entrepreneurs and small business owners participating in the National City Toolbox Series for small Business will receive six weeks of executive level training in the areas of financial literacy, accounting, business planning, leadership and management, business stabilization, access to capital and credit management.  Other benefits include establishing a banking relationship with National City participating branches and networking opportunities with other small business owners.

The National City Toolbox Series will take place on six consecutive Friday evenings; 6:00pm to 9:00pm at the Sears Tower Conference Center, Beverly Woods or Chicago Public Library (Required): Participants will be introduced to instructors, branch managers and business bankers from National City; badges, books and materials will be distributed along with final class schedules, expectations and other pertinent information and program directives, outcomes and expectations.
Orientation Location: Sears Tower Conference Center, 33rd Floor, 233 S. Wacker Drive, Chicago, Illinois - Date 6/12/2009    Time: 6:00pm to 7:30 pm

	The Schedule and Location:  The classes will alternate between three locations.
        June 19       Class I                              July 10                 Class IV

        June 27       Class II                             July 17                  Class V

        July 3          Class III                            July 24                  Class VI

July 31        Small Business Banking Day (Consult with business banker onsite)

August 4     Presentation of Certificates by National City Bank and     Entrepreneurs University.


Registration Information: The six-week program tuition is being sponsored by National City Bank and in partnership with Entrepreneurs University.  Participants must pay the registration fee of $35 and purchase book materials at $89 ($124) at the time of registration.  Registration is per person.  To participate, you must be an existing business, have a business checking account (one can be opened onsite if needed), have ten employees or less, and commit to all six classes. Preferences will be given to target communities: Bronzeville, Hyde Park, South Loop, South Shore, Chatham, Roseland, South Chicago, Auburn Gresham, Beverly, Blue Island and Calumet Park.  Other communities may participate. Registration is on first come basis.  For More Information:Contact Chris Turner by phone at: 312-553–6633.
GLOBAL SECURITY CHALLENGE 2009 - MIDWEST REGIONAL COMPETITION

Have an Idea to Solve a Security Problem?    Northwestern University and the Illinois Homeland Security Innovation and Entrepreneurship Center (HSIEC) will host the United States Midwest regional Global Security Challenge competition on September 22nd in Chicago. 
 
$500,000 in Awards for Innovative Security Companies - By entering the Global Security Challenge Competition start-ups and SMEs have a unique opportunity to win awards totaling $500,000 in grant money and showcase their innovations in front of venture capitalists, government officials, industry leaders and the media.
 
Showcase Your Innovation - Selected security start-ups and SMEs will present their ideas to expert judging committees at six regional events held throughout Europe, Asia and North America.  The winners from each regional event will advance to the grand final, held at the Global Security Challenge (GSC) Security Summit, in London on November 13, 2009.                                                      
 
The Midwest Competition - Applicants from the following states may apply: Illinois, Indiana, Iowa, Kansas, Michigan, Minnesota, Missouri, Nebraska, North Dakota, Ohio, South Dakota and Wisconsin.  The Midwest competition will also include applicants from Ontario, Canada.  
 
Apply Today - You can enter the Global Security Challenge Competition in one of three categories depending on the maturity of your idea.  For further information and to apply, please visit the GSC website: www.GlobalSecurityChallenge.com   Entry is free.  Competition closes: June 15, 2009.                  
THE POWER OF EMAIL MARKETING - IN SPRINGFIELD ON MAY 28TH

Learn how to make email marketing work for you!  You will discover how email marketing works; and obtain useful email marketing tips.  Email marketing is about getting your message heard in a world of increasing email communications.  Discover the nuts and bolts including email marketing strategy and techniques.

The Power of Email Marketing - In this session, you will gain insight on how to build your lists and use subject lines to get your emails opened!   Maximize email marketing communications to develop content and find out how to create professional looking emails that will WOW your customers.  This session is designed to give you the information that you need but never knew where to find.   The program will provide participants with:

· An understanding of what email marketing is and why and how it works.

· Components of an effective email marketing campaign and how email marketing can meet your needs.

· Case studies of successful email marketing campaigns.

· Email marketing best practices and tips, strategies and techniques to create more effective email campaigns.

Getting Started with Constant Contact - More than 250,000 businesses use Constant Contact to help grow their repeat and referral business. Getting Started will help you create and enhance your first email marketing campaigns - we'll provide tips, techniques and guide you through the tools and features in the Constant Contact system. You'll learn how to:

· Set up your account options

· Build and manage your contacts

· Create great looking emails

· Brand your emails to match your website

· Work with images

· Analyze email reports to maximize results

· Text editing

· Other shortcuts and tips!

The presenter for both sessions will be Mr. Steve Robinson, Regional Development Director - Illinois, for Constant Contact.

Date:              Thursday, May 28th
                       The Power of Email Marketing – 10 am – Noon

                       Getting Started with Constant Contact – 1:30 pm – 3:30 pm

Location:        Capital City Training Center, Lincoln Land Community College, 130 West Mason, Springfield, Illinois.

Cost:              FREE, light snacks and beverages provided.

To Register:   Click on the link below, then you can click on the sign-up button to register for each session.

                        http://illinois.constantcontact.com/regional/events.jsp?template=day&trumbaEmbed=date%3D20090528
CERTIFICATION AND GOVERNMENT CONTRACTING - FREE WEBINARS

The Illinois PTAC at the Women's Business Development Center and the SBA invite small business owners and entrepreneurs to attend a series of free webinars.   These webinar sessions will provide information to individuals, small business owners and entrepreneurs about government contracts and certification for women owned businesses.   The two topics will be covered in separate webinars.

"Are You Ready for a Government Contract" will be held on Thursday, July 16th 

"Is Certification Right for You?" will be held on Tuesday, June 16th and Thursday, August 13th.

All webinars will begin at 1:00pm and are scheduled for 90 minutes.

The webinars will use ReadyTalk, SBA's multi-media training tool.   ReadyTalk allows you to attend valuable training from the convenience of your home or office at no cost to you.   It is also very easy to use.

To register, please send an email to: laura.cawley@sba.gov with WEBINAR RESERVATION and the SESSION DATE you wish to attend, in the subject line.   Include your name, phone number, and if applicable, company name.   You will be sent an email two days prior to the event, confirming your registration.   It will also include the toll free conference dial in number and the participant access code for both the phone and web portions of the seminar.   Register today, space is limited !
COMMUNITY SUMMIT ON HEALTH CARE REFORM - MAY 28TH IN LA GRANGE

The Campaign for Better Health Care, the Community Nurse Health Association and the Illinois Nurses Association, and AARP are sponsoring a Community Summit on Health Care Reform featuring the voices of labor, providers, small business owners, faith leaders and consumers.  The event will take place on Thursday, May 28th at the American Legion at 900 South La Grange Road in La Grange, beginning at 5:30pm with a reception for community leaders and a town hall meeting from 6:00-7:30pm. 

 

The purpose is to inform and educate participants about the health care resources and needs in Illinois and the Western suburbs, provide community members with an opportunity to share their concerns about health care and discuss current reform proposals.  President Obama and key Congressional leaders have stated that they intend to pass comprehensive health care reform this year and we would like to facilitate a community dialogue about the imperatives for reform and how folks can help in their community.

To register online and submit questions, please visit: www.cbhconline.org
If you have questions, please call Susan Hurley with the Campaign for Better Health Care as 312-913-9449 or contact her by email at: shurley@cbhconline.org
FINTEL BUSINESS ANALYSER - FREE WEBINAR FOR SBDC'S ON 6/9/09

FINTEL Business Analyzer Professional is an easy to understand financial benchmarking and analysis tool designed to

provide you with a clear and comprehensive analysis of your clients' company’s financial performance in relation to industry peers/competitors. The analysis covers all major aspects of financial management including liquidity, profitability, asset efficiency and growth.

Benefits to Business Coaches and Consultants

• Acquire new clients by being able to provide unique benchmarks and valuable tools that other coaches and consultants will not offer

• Feel confident and set yourself apart from others when talking about financials with your client. Being data and number driven will give Consultants using Fintel an advantage even if they have no particular experience in financial analysis and financial benchmarking.

• Present reliable benchmarks from privately held companies operating in over 2,500 industry groups that are not available anywhere else and that will demonstrate the current performance of their client's business.  

• Help clients understand their company's financial performance and generate "eye-openers".

• Convince clients by presenting them with performance benchmarks that are difficult to dispute.

• Convince bankers and insurance agents with arguments using a language that they can understand – numbers.

• Use a very effective system to help evaluate a client's business.

• Validate analysis results and support arguments with financial intelligence from the client's specific industry.

• Present professional results without additional effort.

• Propose recommendations based on the analytical expertise derived from years of experience and proven successful in many similar cases.

Their website is www.fintel.us      You can find information about how this tool is being used within other SBDCs at http://exed.wisc.edu/sbdc/specialprograms/fabg/default.asp.  

A free 30 minute webinar is being offered to the Illinois SBDC on Tuesday, June 9th at 9am.    To join this webinar, please click on the link below.   

https://www2.gotomeeting.com/join/388325331
Meeting ID: 388-325-331   Use your microphone and speakers (VoIP) - a headset is recommended.  Or, call in using your telephone.   Dial: 914 339 0034   Access Code: 388-325-331     Audio PIN: Shown after joining the meeting

	

	

	


IEN PROGRAM SUCCESS OF THE WEEK - THE SANDWICH SPOT
A lifetime dream has come true for Linda Derrickson in Rockford.    She is now the proud owner of the newest restaurant in downtown Rockford, called The Sandwich Spot.    Her dream was made possible by the Illinois Small Business Development Center at Rock Valley College and with support in the form of a loan through the City of Rockford.     Linda has been a client of the SBDC since November 2007.   During that time, she participated in Starting Your Business In Illinois training and the Self Employment Training class.   Although she did not qualify for conventional financing, the SBDC assisted her in getting a loan through the City of Rockford.   To entice the loan committee, Linda brought samples of her food and desserts to her loan presentation meeting and she proved her worthiness of the loan investment.   Although the business opened on May 1st, the official ribbon cutting and press conference were just held last Friday on May 22nd.

Congratulations to Linda Derrickson for all of her hard work that has finally paid off in making her dream of owning a restaurant come true.    We also congratulate the Illinois SBDC at Rock Valley College for helping Linda realize her dream.    

GETTING THE MOST OUT OF WEBCATS - PDF FILES FROM REPORTS
How can you create a PDF file from your WebCATS report, is the question we want to answer for you in this tip.   There are a number of free and fee based programs that can create PDFs files from other applications.    The recommended program below is free and easy to use.  By clicking on the link below, you will be guided through the installation and use of PDF Creator to generate a PDF report file from WebCATS.     The link is:  How can I create a PDF file from my WebCATS Report?
WEBSITE OF THE WEEK -  WWW.NTTC.EDU 
Congress established the Robert C. Byrd National Technology Transfer Center (NTTC) in 1989 to link U.S. industry with federal labs and universities that have the technologies facilities and researchers that industry needs to maximize product development opportunities. With operations in Wheeling, West Virginia., and Alexandria, Virginia., the National Technology Transfer Center provides technology assessment services and develops lasting partnerships among industry, academia and government agencies
The NTTC serves its clients with an experienced professional staff that includes intellectual-property management experts, scientists and engineers, computer information specialists and programmers, market analysts, Web designers, security experts, outreach specialists and technology transfer negotiators. In addition, the NTTC houses a demonstration and training laboratory in which software and other technologies are tested and demonstrated. 

The NTTC offers technology assessment services and develops lasting partnerships among industry, academia and government agencies. Our government and commercial clients look to the NTTC to provide technology transfer services more effectively than they can provide on their own.

Funding for the NTTC is derived primarily through contracts and cooperative agreements with federal agencies including NASA, the National Institute for Occupational Safety and Health, and the Missile Defense Agency, and select commercial clients.
The NTTC's core capabilities are Technology Evaluation and Market Assessment, Partnership Development, Computer Information Services, and Strategic Technical Services. 

Technology Evaluation and Market Assessment - Determining a technology’s commercial potential requires thorough assessments of that technology and its prospective market. Supported by a vast network of databases, search tools, science and engineering experts and other resources, the NTTC has developed a multi-level assessment menu that is tailored to meet an individual client’s needs, whether they include a quick technology evaluation or a comprehensive technology and market review.

Partnership Development - Successful R&D or technology licensing often requires a partnership in which individual entities each bring a needed skill or ability into the process.  But where to find that ideal partner?  Depend on the NTTC, like NASA has for more than 15 years. Since 1989, the NTTC has been cultivating relationships among industry, academia and government agencies to produce licenses and other agreements that benefit all parties.  The NTTC identifies and qualifies potential partners, then facilitates the relationship between client and partner until an agreement is signed.

Computer Information Services - The NTTC offers information technology support for knowledge management, learning and training products and services, and application hosting using an application service provider platform. 

Strategic Technical Services - The NTTC offers integrated solutions for the collection, analysis, and distribution of information for government agency/public service needs.
The NTTC has indicated that they are interested in pursuing a partnership with the Illinois SBDC.   Their interest is in helping NASA speed up the process of helping small businesses through their SBIR and STTR program.    We will provide additional information about this potential partnership as it is available, but we wanted to let you know about this Center, if you are not already familiar with them.   To learn more, please visit their website at: www.nttc.edu
RESOURCE OF THE WEEK - CROWDSPRING DESIGN MARKETPLACE
CrowdSPRING is an online marketplace for graphic design.  Entrepreneurs and small businesses simply post a design project to their site - everything from logos and websites to brochures and clothing - and watch as over 26,000 designers submit actual designs (not bids or proposals) for them to choose from.  For example, if you need a logo for a new business, you just post your project to the site, name your own price (say, $400) and then watch as designers submit actual logos for you to choose from - sometime hundreds of them!

It's great for entrepreneurs and small businesses because you can name your own price, set your own deadline and watch designers compete for your business - the average project gets over 70 different designs to choose from.  In fact, their designers have generated over a quarter MILLION designs for thousands upon thousands of small businesses.  It's a great option for entrepreneurs just starting out or small businesses looking to clean up their look.   More information is available at:  http://www.crowdspring.com
WHAT'S NEW ON CENTERCONNECT - IEN WEEKLY CONNECTION PAST ISSUES
Past editions of the IEN Weekly Connection are at your fingertips on CenterConnect.    Have you ever remembered seeing an article or item in the Weekly Connection "a few weeks ago", but can't remember which one?    Not to worry because the past issues are all there for your review.    Simply go to the CenterConnect home page and look to the far right hand side of the main page.    Then click on (Click here for Archives) to view those past editions.    They are arranged by month and then by day.   Now, you will never miss a current or past issue of the IEN Weekly Connection.
MOVES AND NEWS
Congratulations to the Illinois PTAC at John A. Logan College in Carterville.    This Center is celebrating their achievement of helping clients realize contracts that have now exceeded $1 billion.    To honor the occasion, the College hosted an event on Thursday, May 21st.    This PTAC, which was formed in 1985, is the first program to reach this significant milestone.     The President of John A. Logan College, Mr. Bob Mees  said that the Center staff should be commended for helping make this program what it is today.     We couldn't agree more and wish to congratulate Lyndsay Hughes and all of the Directors who have preceded her, for all of their hard work on behalf of their small business clients in Southern Illinois.  



      

     
 “Providing Guidance for Business Growth"

===============================================================
The IEN WEEKLY CONNECTION is distributed by the Illinois SBDC each Monday to the members of
the DCEO Illinois Entrepreneurship Network to provide these service delivery partners with
regular updates on small business issues, opportunities and resources.  Please forward this update
to any other interested resource providers and key stakeholders.  www.ilsbdc.biz 
===============================================================  
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