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ACCURATE CLIENT EMAIL ADDRESSES - THE KEY TO COMMUNICATION

As we all continue to move toward communicating electronically, we wanted request again that you please make every effort to obtain accurate email addresses from your counseling clients.   This will certainly help you in communicating more efficiently with your clients but there are many other benefits to you as well.   Obtaining client satisfaction survey information is more efficient, faster and has proven to get a higher number of responses when done electronically.    We may soon use this mechanism for generating client economic impact data as well.    Obviously, having accurate emails for clients will be critical as we move forward.    Thank you again for making this effort a priority in each of your IEN Centers.
GOVERNOR'S   SUSTAINABILITY AWARD - DEADLINE IS MAY 29TH

The Illinois Sustainable Technology Center (formerly the Waste Management and Research Center) is accepting applications for the 2009 Governor's Sustainability Awards. Applications must submitted by May 29, 2009 for consideration.

ISTC has changed the name of the award from the Governor's Pollution Prevention Award to the Governor's Sustainability Award. The new name better fits the mission and goals of the agency (ISTC) and of the State. In addition, we have updated the award criteria to better coincide with the variety of sustainable activities and projects that improve our environment that applicants may have implemented.

Since 1987, ISTC has presented these awards to organizations in Illinois that have demonstrated a commitment to environmental excellence through outstanding and innovative sustainability practices.

Any Illinois public or private organization is eligible to apply for an award. Only one application for a Governor's Award will be accepted per facility. Each application will be judged on its own merit and not in direct competition with other applications. Eligible applicants will be evaluated in one of the following categories:

I. Small, Medium, or Large Business/Industrial Facility 
II. Vendor/Supplier 

III. Community Group (trade associations, non-profit organizations) 

IV. Educational Institution (K-college) 

V. Service Organization (such as medical,military, government, etc.) 

VI. Media Outlet/Organization (such as radio or television station, newspaper, etc.) 

There is no target number of awards presented each year. Multiple awards may be given in a category, or no awards may be chosen for a category in any year. Applicants also must identify if the company or organization is subject to an environmental enforcement action or notice of violation from the U.S. or Illinois EPA. An organization that faces such a compliance action is not eligible to win an award.
To be considered for an award, projects must meet the description of sustainability and must have been implemented within the 2008 calendar year. The most widely quoted definition internationally is in the 1987 Report of the World Commission on Environment and Development - that sustainability means "meeting the needs of the present without compromising the ability of future generations to meet their own needs." The US EPA says sustainability efforts "create and maintain conditions under which [humans] and nature can exist in productive harmony, and fulfill the social, economic and other requirements of present and future generations of Americans."

Activities that will be considered for a Governor's Award may include, but are not limited to:

· Improved operating practices (e.g. material handling, inventory control, and waste stream segregation for resource recovery) 

· Technology changes (e.g. layout changes, improved equipment, new process) 

· Input material changes (e.g. material purification, substitution of less toxic materials) 

· Product Changes (e.g. redesign for less environmental impact, increased product life) 

· Energy conservation 

	To learn more, please contact Deb Jacobson at: (phone) 630-472-5019 or by email at: djacobson@istc.illinois.edu  You may also visit their website at: www.istc.illinois.edu

	SMALL BUSINESS WEEK 2009 - WE NEED YOUR SCHEDULED EVENTS !

Small Business Week is being celebrated in Illinois from Sunday, June 21st through Saturday, June 27th.   Each year, we create a listing of all of the small business events happening statewide during that week.   If you are hosting training programs, workshops or other special events, we would like to include them in our list, which we provide to SBA.    If you have activities the week before or after Small Business Week, we would welcome those as well.   Please email them to your DCEO Network Coordinator as you confirm those events.    Basic information such as the title of the event, date, time, location and any cost to attend would be appreciated.  Thank you for sharing those events which will highlight your activities during Small Business Week 2009.
GOLBAL SECURITY CHALLENGE 2009 - MIDWEST REGIONAL COMPETITION

Have an Idea to Solve a Security Problem?    Northwestern University and the Illinois Homeland Security Innovation and Entrepreneurship Center (HSIEC) will host the United States Midwest regional Global Security Challenge competition on September 22nd in Chicago, Illinois. 
 
$500,000 in Awards for Innovative Security Companies - By entering the Global Security Challenge Competition start-ups and SMEs have a unique opportunity to win awards totaling $500,000 in grant money and showcase their innovations in front of venture capitalists, government officials, industry leaders and the media.
 
Showcase Your Innovation - Selected security start-ups and SMEs will present their ideas to expert judging committees at six regional events held throughout Europe, Asia and North America.  The winners from each regional event will advance to the grand final, held at the Global Security Challenge (GSC) Security Summit, in London on November 13, 2009.                                                      
 
The Midwest Competition - Applicants from the following states may apply: Illinois, Indiana, Iowa, Kansas, Michigan, Minnesota, Missouri, Nebraska, North Dakota, Ohio, South Dakota and Wisconsin.  The Midwest competition will also include applicants from Ontario, Canada.  
 
Apply Today - You can enter the Global Security Challenge Competition in one of three categories depending on the maturity of your idea.  For further information and to apply, please visit the GSC website: www.GlobalSecurityChallenge.com  
 
Entry is free.  Competition closes: June 15, 2009.                  
SBIR/STTR 2009 NATIONAL CONFERENCE - NOVEMBER 2ND-5TH IN RENO

The Nevada Small Business Development Center is hosting the 2009 National SBIR Conference from November 2nd through 5th, 2009. This is an ideal opportunity for high technology, start-up companies to find out how to take advantage of the $2.3B available from the government’s Small Business Innovation Research (SBIR) and Small Business Technology Transfer (STTR) programs -  the largest source of funding for pioneering business ideas. This exciting conference brings a national audience of dynamic, R&D-focused small businesses and entrepreneurs, university faculty, primary and medium sized contractors and potential collaborators into direct contact with the representatives of eleven federal agencies providing SBIR/STTR funding. The conference takes place at John Ascuaga's Nugget in Sparks and is the only such conference in 2009 and is the first such conference in the West for many years.
The agenda provides access to over 40 presenters including SBIR/STTR Program Managers from the eleven participating federal agencies (the units within the Department Of Defense, Health and Human Services, the Department of Energy, the Department of Commerce, the Department of Education, the Department of Transportation, NASA, the National Science Foundation, the Environmental Protection Agency, the Department of Homeland Security, and the Department of Agriculture), proposal preparation experts, business and commercialization specialists, follow-on investors and contracting companies that have achieved success in SBIR/STTR funding.  Optional pre-and post-conference sessions and speed networking sessions extend the value of this conference.  

Sample Topics and Breakout Sessions

• Federal Agency and SBIR/STTR Program Overviews

• Small Business Participation in SBIR

• Proposal Preparation and Submission

• Strategies for Start Ups

• Finding and Working with Prime Contractors

• Legislative Updates

• Commercialization Planning and Assistance

• Financial Food Chains

• Evaluating Readiness for Funding

• Company and Intellectual Property Valuations

• Data Rights and Patent Issues

• Technology Transfer Agreements with Universities

• Partnering with Federally Funded R&D Centers and Universities

• Optional One-on-One Sessions and Speed Networking

• Exhibitor displays (in Exhibit Area)

To learn more, please visit the conference website, which is: www.unr.edu/SBIR-STTR2009
FREE SEMINARS FOR 7(J) ELIGIBLE BUSINESSES AND 8(A) FIRMS

The mission of the U.S. Small Business Administration's (SBA) Office of Business Development is to assist economically and socially disadvantaged firms in achieving competitive viability in the marketplace. The SBA has been authorized under Section 7(j) of the Small Business Act (SBA) to provide grants, cooperative agreements and contracts to public and/or private organizations; and to pay all or part of the cost of projects designed to provide technical and management assistance to individuals or enterprises eligible for assistance under Section 7(j) of the Small Business 15 USC 636. Through the Office of Management & Technical Assistance (OTMA), eligible businesses receive 7(j) program funds to provide business counseling, management training and other related services. 
The objective of this training program is to provide 150 executive level trainings to 7(j) to include 8(a) eligible businesses nationwide including firms in the developmental and transitional stages of the 8(a) Business Development Program. Participants will receive training on how to make “real world” business decisions that will facilitate their businesses success. They will also be provided with specially tailored technical assistance. The training will prepare 8(a) firms preparing to exit the 8(a) Business Development Program with the skills and knowledge necessary to continue growing and expanding their businesses while entering the full and open competitive market and increase sales both commercially and governmentally. Training will also be provided to potential 8(a) participants and other 7(j) to include 8(a) eligible(s) that have been in business for at least two (2) years.
Workshops are held from 8:30am - 5:00pm and will include the topics of:

Business Development - Part 1 (Best Practices): 6/2/09

Business Development - Part 2 (Strategic Marketing): 6/11/09

Cost and Pricing: 6/22/09

Financial Management: 6/23/09

To learn more about these free seminars please visit: http://www.onealtectraining.com/workshops.php  
You may also contact Elestine Harvey in the Chicago SBA Office by phone at: 312-353-4599 or by email at:  Elestine.harvey@sba.gov
IRS ADVISORY COUNCIL (IRSAC) - SEEKING NEW MEMBERS

The Internal Revenue Service is accepting applications for membership in the Internal Revenue Service Advisory Council (IRSAC) for a three year term beginning January 2010. Applications will be accepted beginning May 1 through June 16, 2009. Applicants must complete an application form, Federal tax check waiver form and submit a completed resume.  Practitioner checks are required of all applicants.  In addition, a Federal Bureau of Investigation (FBI) check is required of all applicants that are deemed “best qualified”. 

IRSAC is comprised of no more than thirty (35) members.  It is important that the IRSAC continue to represent a diverse taxpayer and stakeholder base.  Accordingly, to maintain membership diversity, selection is based on the applicant’s qualifications and areas of expertise.
 
IRSAC’s role is to provide an organized public forum for IRS officials and representatives of the public to discuss relevant tax administrative issues.  The council suggests operational improvements, offers constructive observations about IRS’ current or proposed policies, programs, and procedures, and advises the IRS on particular issues having substantive effect on federal tax administration.  A report is presented to the Commissioner of Internal Revenue each year at the Public Meeting. 

Applicants must have a strong tax or business background, excellent communications skills, practical tax administration experience and knowledge, and the ability to interact in a diversified environment.  To be fully considered, an applicant's background should include several of the following:

· Application of tax law expertise to resolve complex tax issues; 

· Development and implementation of customer service initiatives and tools; 

· Systems management and improvement, and change management; 

· Establishment of successful strategic partnerships; and 

· Demonstrated ability to examine situations from a "macro" perspective. 

IRSAC members meet in Washington, DC approximately five times a year for two days each session.  Members are not paid for their services.  However, travel expenses for working sessions, public meetings and orientation sessions, such as airfare, per diem, and transportation to and from airports, train stations, etc., are reimbursed within prescribed federal travel limitations.
Written applications must be postmarked or faxed on or before June 16, 2009.  Applications should be sent to:

National Public Liaison (CL:NPL:P)
Room 7559
1111 Constitution Avenue, NW
Washington, DC 20224
Attn: Ms. Lorenza Wilds

Applications may be submitted by mail to the address listed above or faxed to 202-927-4123.   For additional information, please E-mail at *public_liaison@irs.gov.

FINTEL BUSINESS ANALYSER - FREE WEBINAR FOR SBDC'S ON 6/9/09

FINTEL Business Analyzer Professional is an easy to understand financial benchmarking and analysis tool designed to provide you with a clear and comprehensive analysis of your clients' company’s financial performance in relation to industry peers/competitors. The analysis covers all major aspects of financial management including liquidity, profitability, asset efficiency and growth.

Benefits to Business Coaches and Consultants

• Acquire new clients by being able to provide unique benchmarks and valuable tools that other coaches and consultants will not offer

• Feel confident and set yourself apart from others when talking about financials with your client. Being data and number driven will give Consultants using Fintel an advantage even if they have no particular experience in financial analysis and financial benchmarking.

• Present reliable benchmarks from privately held companies operating in over 2,500 industry groups that are not available anywhere else and that will demonstrate the current performance of their client's business.  

• Help clients understand their company's financial performance and generate "eye-openers".

• Convince clients by presenting them with performance benchmarks that are difficult to dispute.

• Convince bankers and insurance agents with arguments using a language that they can understand – numbers.

• Use a very effective system to help evaluate a client's business.

• Validate analysis results and support arguments with financial intelligence from the client's specific industry.

• Present professional results without additional effort.

• Propose recommendations based on the analytical expertise derived from years of experience and proven successful in many similar cases.

Their website is www.fintel.us      You can find information about how this tool is being used within other SBDCs at http://exed.wisc.edu/sbdc/specialprograms/fabg/default.asp.  

A free 30 minute webinar is being offered to the Illinois SBDC on Tuesday, June 9th at 9am.    A Go To Meeting invitation will be provided in the near future for this program.   All interested in learning more about this tool are welcome to participate. 

BUSINESS CONCERNS ADDRESSED DURING SMALL BUSINESSS WEEK
The public is invited to attend key forums at National Small Business Week that will address important small business concerns.  These public forums will feature leading experts discussing issues of critical importance to small businesses and to policymakers.

WHO: Town hall and forum moderators and speakers include: 

JJ Ramberg, Host of MSNBC’s “Your Business” and Town Hall Moderator Joseph Jordan, SBA Government Contracting and Business Development Sara Lipscomb, SBA General Counsel Brian Moran, Moran Media Group Raghav Lal, Visa Global Business Stacey Wueste, HP’s Imaging and Printing Group Nancy Gioia, Ford Hybrid Vehicle Programs Rieva Lesonsky, CEO of GrowBiz Media John Jantsch, Creator of the Duct Tape Marketing for small business

WHAT: Town Hall and Key Business Forums on critical issues that impact small business and the economy to include:

Town Hall Meeting: Successful Business Strategies in a Down Economy

Financial: Strengthening Small Businesses in a Challenging Economy

Innovation: Technology – Our Competitive Edge Social Media: Transforming the Way You Do Business  

WHERE: National Small Business Week

Mandarin Oriental Hotel, 1330 Maryland Ave., SW, Washington, D.C.

                                                

WHEN: May 18-19, 2009

Visit http://www.NationalSmallBusinessWeek.com/ for registration details and schedule 

FREE MARKETING PROGRAM FOR SBDC BUSINESS ADVISORS - JUNE 15TH
Note: This Program has been mentioned in earlier editions of the IEN Weekly Connection.   It was previously advertised as beginning on May 18th.   The new start date for this free program is now Monday, June 15th.

Want to become a stronger marketing business advisor?   Even if you have no marketing background - and even if you do, this program is for you.  The FAMEE Foundation (www.FAMEE.org) is starting an intensive business advisor implementation training program which combines their electronic learning approach and 13 teleconference sessions with Curt Clinkinbeard, the author of the CUSTOMER PILLARS book and workbook program (Previously called HYPERGROW.) There is no cost to participate in this significant learning opportunity.  This program starts in mid May and SPACE IS LIMITED. Click here to see what lots of SBDC people say about this and related programs. Click here to learn more about this program and to register. 



	


IEN PROGRAM SUCCESS OF THE WEEK - PERRY VENTURES / TAPEASE
Nearly five years after coming up with an idea that solves a common medical challenge, three Decatur nurses will be able to share their new innovation with health care practitioners around the world.  Sue Hesse, Mable Davis and Jeania Kitchens recently received two U.S. patents and a European patent covering Tapease™, a new type of medical adhesive tape that is designed to help secure intravascular (IV) catheters used to supply fluids and medications into a patient’s bloodstream.  This patient-friendly design securely holds a catheter in place, reduces the risk of contamination, and offers a simpler, quicker and gentler way for inserting and removing catheters while wearing latex gloves.

The three nurses began working with the Millikin Regional Entrepreneurship Network Center (MREN) in Decatur several years ago when one of their partners, Joseph Schrodt, M.D., introduced them to Connie Beck, MREN Director.  Most recently, Connie and Art Knippel, Carlinville EC Director, have been working with the company (Perry Ventures) to find a contract manufacturer.  “We will continue working with MREN staff as we select a manufacturer and begin developing marketing and sales materials,” said Dr. Schrodt.”  “They have also helped us with some initial conversations with regional hospitals regarding the trial use of Tapease™ prior to going into full production and national distribution,” Schrodt continued.

            

“While it is typical to work with 'emerging high-growth businesses' and entrepreneurs over several years, it is very rewarding when they achieve such a significant milestone,” commented Connie and Art.  “We have also taken advantage of Millikin’s Tabor School of Business, the School of Nursing and the College of Fine Arts to assist Perry Dynamics with the Tapease™ venture.”  “We look forward to a continued and rewarding relationship with Dr. Schrodt and the nurses,” Art and Connie concluded.

Congratulations to Perry Ventures on the success of this new innovative product.   We also applaud the efforts of the Millikin and Carlinville ECs on the assistance that was provided to get this client their fast start.

GETTING THE MOST OUT OF WEBCATS

In WebCATS, client, contact and counselor records include a special feature called an activity history list.  Activity history lists display in the lower pane of an open record.   Activity history lists display data that is specific to the record that is currently open.  For client records, this list summarizes the following types of client activity:

· Counseling sessions (if a client participates in a counseling session that multiple counselors are assigned to, that counseling session will be listed multiple times in the client's activity history list)

· Awards

· Investments

· Milestones

· Survey Responses

· Conferences attended

If you're viewing the activity history list for a client record, you can use the list's Add field to quickly create a new activity record for the client, by selecting the desired record and then clicking Go.

WEBSITE OF THE WEEK - CONSTUCTION INDUSTRY TAX TIPS 

The Construction Industry has a tax tips section, dedicated solely to issues related to their needs.   The website below will take you directly to that information.    Please click on: http://www.irs.gov/businesses/small/industries/content/0,,id=99306,00.html
RESOURCE OF THE WEEK - HIGH PERFORMANCE ENTERPRISE
Like the Emmy Award winning PBS series "This Old House"; television's premier home improvement series that unlocked America's passion for home improvement, High Performance Enterprise demystifies the business improvement process for America's small and growing business owners and managers, and gives them the passion to 'Take Their Business To The Next Level'. In The Next Year.

High Performance Enterprise is a service of Objective Solutions, in partnership with a national 'Community of Experts' comprised of professionals associated with three key partner organizations:

· Small Business Development Centers Network
· Centers for Business & Industry Network
· Business Incubators Network 
Additional strategic partners include Chambers of Commerce, Trade Associations and Commercial Enterprises that provide a range of tools and promotional activities in support of the project.
The Webcast Channel
 

During the half hour weekly webcast, host Charles Collins and expert guests discuss the business tools and 'know-how' that small and growing business owners and managers can use to take their business 'to the next level, in the next year'. 

 

The webcast's interactive 'talk show' format encourages audience participation allowing them to listen, see, learn and talk one-on-one with some of the best business resources in the nation. There's no cost to attend and no pre-registration required.

More information is available at: www.highperformanceenterprise.com
WHAT'S NEW ON CENTERCONNECT 
Please note that the 25th Anniversary logo for the Illinois SBDC can be found on CenterConnect.    Please remember to use this logo on your materials to project a consistent marketing message.   To make it easy for you to use, this logo has been provided in three different formats.    Those include pdf, jpeg and tif.    Once on CenterConnect, you simply click on Center Marketing Policy and Logos.    Scroll down to near the bottom of the page and you will find the three formats for the 25th Anniversary Logo.    Thank you for using this logo to promote this significant milestone of the Illinois SBDC.    

Also on CenterConnect you will find the April 2009 Performance Statistics for the IEN programs and the April 2009 SBA Illinois District Lenders Report for your review. 

MOVES AND NEWS

The Pennsylvania Small Business Development Center is a statewide network of 18 college and university based entrepreneurial assistance centers headquartered at the Wharton School of the University of Pennsylvania.   They currently have an opening for the position of Associate State Director - Program Management. Additional information about the program is available at www.pasbdc.org.    The position announcement is posted on CenterConnect.


      

     

           
“Providing Guidance for Business Growth"

===============================================================
The IEN WEEKLY CONNECTION is distributed by the Illinois SBDC each Monday to the members of
the DCEO Illinois Entrepreneurship Network to provide these service delivery partners with
regular updates on small business issues, opportunities and resources.  Please forward this update
to any other interested resource providers and key stakeholders.  www.ilsbdc.biz 
===============================================================  
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