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In Today's IEN Weekly Connection:

-  REMINDER – 2011-13 SBDC AND PTAC PROPOSALS DUE MAY21st 
-  IESBGA CONFERENCE - JUST ONE WEEK AWAY!

-  SMALL BUSINESS SUCCESS – LAKE COUNTY

-  AFFORDABLE CARE ACT - UPDATES FROM THE U.S. DEPT. OF HHS

-  HOW TO SHOW CUSTOMERS YOU APPRECIATE THEIR BUSINESS

-  SMALL BUSINESS SPEED COACHING EVENT - MAY 19TH

-  IEN SUCCESS OF THE WEEK - BOSS AUTOMOTIVE   

-  GETTING THE MOST OUT OF WEBCATS 

-  WEBSITE OF THE WEEK - WWW.SPACEINVESTMENTSSUMMIT.COM
-  RESOURCE OF THE WEEK - WARM CALL CENTER NEWSLETTER 
-  WHAT'S NEW ON CENTERCONNECT 

-  MOVES AND NEWS

REMINDER – 2011-13 SBDC AND PTAC PROPOSALS DUE MAY21st 

Go to www.ienconnect.com  to find the 2011-2013 Request for Proposal (RFP) Applications for the Illinois Small Business Development Center (SBDC) and Illinois Procurement Technical Assistance Center (PTAC) programs.   Please note the Illinois SBDC application also includes the Illinois SBDC specialized services programs including the Illinois SBDC International Trade Center (ITC) services and the Illinois SBDC Technology, Innovation and Entrepreneurship services (formerly Entrepreneurship Centers). 
 

The templates available on the website and previously e-mailed to all centers must be used for your response(s).  Please read the cover page and application package very carefully before responding.   All application pages must be completed and the narrative and budget information must be entered into the gray boxes in Section 8 of these templates. REMINDER: Proposals are due by 5:00 PM (CDT) on Friday, May 21, 2010.
 

Thank you for your interest in the Illinois SBDC and Illinois PTAC programs.  Please see the contact information listed in the applications if you have any questions. 

IESBGA CONFERENCE - JUST ONE WEEK AWAY !
The 2010 Illinois Entrepreneurship and Small Business Growth Association (IESBGA) Conference is only one week away.   Register now at: https://www.dce.siu.edu/index.php/Conferences/2010-IESBGA-Conference     Online registration will end at the close of business on Wednesday, May 19th.  The rate is $112.00 for members and $143.00 for non-members.

IESBGA Committees:
We encourage you to become a member of one of the four IESBGA committees: Professional Development, Certification, Website/Communication, or Membership.    The committees plan to meet from 11 AM - 12 PM on Monday, May 24th prior to the kick-off of the conference.  If you would like to get involved, please contact Vanessa Sneed for additional information.  We look forward to new faces and ideas on the committees!

Lodging Information:
Rooms are available at the Holiday Inn Express and Homewood Suites.  The Holiday Inn Express is located at 5170 North Wingate Drive in Decatur.  To reserve a sleeping room please call 217-875-5500 or log on to www.hiexpress.com/decaturil and enter the Group Code “IES.”  The Homewood Suites is located at 333 West Marion Avenue in Forsyth.  If you wish to reserve a room here, please call 217-877-0887.
SMALL BUSINESS SUCCESS – LAKE COUNTY

Small Business Success in Lake County is a program to assist small businesses in identifying the resources available that they can utilize to succeed. Regardless of the economy and situation, there are resources that assist businesses in stabilizing their finances and expanding through innovation and marketing. Join the Lake County experts and determine which resources you can take advantage of in your journey to success. www.smallbusinesssuccessinlakecounty.com 
June 3, 2010
7:30 am - 2:00 pm 
University Center (Grayslake, IL)
$40 (Includes event, networking breakfast, and business success panel Lunch)  --RPlease note that the name on the Registration Form must be the name of the person attending. 
To reserve your seat, checks must be received by June 1st. Check the Agenda and Bios for more details or call 847.543.2033.  If you have questions you would like answered at the event, please e-Mail them to illinoissbdc@clcillinois.edu.

AFFORDABLE CARE ACT - UPDATES FROM THE U.S. DEPT. OF HHS

The U.S. Department of Health and Human Services (HHS) is working diligently on implementing the new health reform law, the Affordable Care Act, which will give families the relief they need from skyrocketing health insurance costs, and will ensure Americans have secure, stable, affordable health insurance.  As part of HHS’ health reform outreach and education efforts, they are pleased to share the first edition of the Affordable Care Act Bulletin, a weekly bulletin summarizing the latest announcements.  That bulletin is provided below.   

You are also invited to participate in the HHS Heath Reform Weekly Web Chats, which are broadcast live at: www.hhs.gov/live (for an archive of previous web chats, visit healthreform.gov’s YouTube page). 

 
HHS Affordable Care Act Bulletin - May 7, 2010 

®  Find updates from administration officials here. 
®  Sign up for email updates here. 
®  Frequently asked Affordable Care Act questions answered here. 
®  Check out our archived web chats here. 
Recent News 
May 5, 2010
Sebelius Calls on Governors and State Insurance Commissioners to Examine Premium Increases and Rate Review Authorities 
May 4, 2010
Secretary Sebelius on Important New Benefits for Companies and Early Retirees in the Affordable Care Act 
May 4, 2010
Vice President Biden, HHS Secretary Sebelius Announce Beacon Communities to Lead the Way in Demonstrating Meaningful Use of Health IT 
Affordable Care Act Resources 
Web Portal Fact Sheet. The Affordable Care Act establishes an internet portal to help individuals and small businesses identify insurance options in their state. The web portal will help consumers navigate their options in the individual and small business private market and help them determine if they may be eligible for a variety of existing public programs, including existing state high risk pools, new high risk pools, Medicaid, Medicare and the Children’s Health Insurance Program (CHIP). 
Early Retiree Reinsurance Program in the Affordable Care Act Fact Sheet. Self-funded and insured plans can apply, including plans sponsored by private entities, state and local governments, nonprofits, religious entities, unions, and other employers. 
Temporary High Risk Pool Fact Sheet provides information about the temporary high risk pool program included in the Affordable Care Act and chart outlining potential allocations of high risk pool funds to states. 
Information for Your Community 

· Health Reform for American Families (pdf) 

· Health Reform for Children (pdf) 

· Health Reform for Young Adults (pdf) 

· Health Reform for Early Retirees (pdf) 

· Health Reform for Seniors (pdf) 

· Health Reform for African Americans (pdf) 

· Health Reform for Latinos (pdf) 

· Health Reform for Rural Americans (pdf) 

· Health Reform for Women (pdf) 

· Health Reform for Small Businesses (pdf)
HOW TO SHOW CUSTOMERS YOU APPRECIATE THEIR BUSINESS

The company owner sets the rules, and employees need to know and abide by them. The old adage “the customer is always right” isn’t realistic, but empowering employees and rewarding employees for superb service helps each customer sense your appreciation.

Perhaps sharing the following with the front line people can add to the desired goals of dependability, promptness and competence.  Helping the customer service representative communicate in an upbeat, positive way, may just help the customer feel appreciated.  Here are some useful phrases to incorporate in customer communications:

- “Good morning.  How can I help you?” This starts the conversation in a friendly, non adversarial tone plus invites discussion. A customer feels you want to help them and not sell them a product and also putting them at ease.

- “I can help you solve your problem.” Now the customer service professional places the customer as the most important participant and promises a positive outcome. The positive statement inspires customer confidence.

- “I am not sure of the answer but I will find out for you by ……”. A sophisticated buyer could be bating a customer service representative for an answer the customer already knows, so it is always best to be honest and not just try to wow a customer with some fancy rhetoric without a definitive and honest answer. Honest answers inspire integrity.

- “I am responsible for this and I will take care of it.” A customer knows what to expect and can depend on the customer service representative to stick by the agreed upon terms, price and if applicable… the promised delivery date.

- “I will call you on Friday (or whenever) and update you on my progress.” If you promise to call on Friday with updates, make sure you follow-up and make sure you call.

- “Your delivery date is set for ….” If a delivery date is set for Thursday, it is the company’s job to make sure the delivery day is met.  Sometimes it takes a better relationship with vendors to ensure delivery dates.  When companies pay vendors on time, learn to deal with honorable vendors, insist on reliability and dependability of their vendors, delivery dates happen at specified and agreed upon dates and times.  Efficient pre-planning and efficiency don’t just happen; they are cultivated and nurtured.

- “I have the particulars of your order.  Let’s go over it.” Each order must be exactly what the customer ordered.  Customers don’t want to hear of a similar product or a promise that what you are going to deliver is better.  They want what they ordered.

- “Did you get everything you ordered and are you satisfied with your order?” The order should be complete and the customer should have everything they ordered, in the time they ordered, in the method agreed upon when ordered, and in great condition.

Superior customer service includes, the infamous “I appreciate your business, and is there anything else I can do for you?” Follow-up with surveys, thank-you notes and, more service; customers are sure to keep coming back.

SMALL BUSINESS SPEED COACHING EVENT - MAY 19TH
SCORE and American Express are hosting an opportunity to take a free "Speed Coaching Test Drive" in Chicago on Wednesday, May 19th.   It will take place at McCormick Place from 9am to 4pm.  You will also be able to find networking, tools and inspiration during this day.  In addition to coaching opportunities, other resources such as the Illinois SBDC will be there as exhibitors.   To learn more, please click on the event announcement. 

IEN PROGRAM SUCCESS OF THE WEEK - BOSS AUTOMOTIVE  
Vic Portincaso came to the Illinois SBDC at Waubonsee Community College in Aurora last year for assistance in purchasing a business.  Like many others in the manufacturing industry, his job as an engineer at Molex was outsourced to China. With the opportunity to make a change in his life, he decided to take the plunge into entrepreneurship.  
 
Vic worked with a business broker to identify potential business opportunities, and found an automotive repair and restoration business that offered a great opportunity for Vic and his son, Chris, who is an automotive repair technician.
 
Working with the Illinois SBDC at Waubonsee Community College, Vic put his business plan together, and evaluated the acquisition opportunity.  During the course of negotiations with the business owner, Vic and Chris hit it off with the owner, Mark.  They decided to form a two-year partnership to help ensure the long term success of the business, leading up to Vic's acquisition of the business in 2012. 
 
Boss Automotive is now in the process of a makeover.  Vic is taking over all the management functions of the business, as Mark works with Chris on the automotive side.  They are planning to add repair contracts with more insurance companies, grow the restoration business, which already has a strong local reputation, and add more mechanical services.  The long term objective is to move into larger space in their current complex as they grow.
 
"Since this was my first endeavor I had ever taken into entrepreneurship there were many things I needed to learn first when it came to selecting the right type of business for my needs and understanding the steps I needed to take for success.  I was delighted to discover the services provided by Illinois SBDC.  With the guidance and resources they provided to me, I learned to properly identify the type of business I was attracted to and determine what I needed to get started", said Vic Portincaso.

Congratulations to Vic and Chris Portincaso on the success of their new business venture and to the Illinois SBDC at Waubonsee Community College for helping them get a plan to take advantage of this new opportunity.  

GETTING THE MOST OUT OF WEBCATS

Whenever a client's status (pre-venture or in business) changes it is imperative that we update their profile information to reflect the change.  When you create a "started a business" milestone you will receive the following message:  You have just created a "started a business" milestone.  Would you like to have the client status updated from "pre-venture/nascent" to "start-up (In Bus. < 1year)"? (If you respond with {OK}, the client's Date Established will be updated to the current date)  Note: The client record's business type is currently "NA".  You may wish to update the client record if their type of business is now different.  Please say "OK" to this message to update the client status field and date established field.  We use these fields to track the current percentage of In Business vs. Not In Business clients.  It is very important to have accurate data in these fields.   Thank you for helping to keep this client information accurate and up to date.
WEBSITE OF THE WEEK - WWW.SPACEINVESTMENTSSUMMIT.COM
This website will take to you to the homepage of the Space Investment Summit 8 (SIS-8), being held in Chicago on Wednesday, May 26th.   Space Investment Summit 8 will continue a well established series of forums offering a full day of exclusive dialogue sessions with prominent investment leaders and an entrepreneurial showcase of pre-qualified space-related business plans. The summit series helps investors gain knowledge that might guide future investment decisions and assists entrepreneurs by increasing investor interest in their efforts and developing new partnership opportunities. 

     

SIS-8 invites entrepreneurs to submit space commerce business plans for consideration at the Summit.  A panel of investors and space commerce experts will evaluate applicant entrepreneur business plans, select top candidates and invite the entrepreneurs selected to present business plans at the Summit. Companies interested in presenting their business plans at the Summit are welcome to submit an application for judging. Applications are accepted and screened on a “first-come-first-screened” basis.   Click here for an application.

SIS-8 will be held at the InterContinental Chicago Hotel at O’Hare Airport in Chicago.  The hotel is located at 5300 North  River Road, in Rosemont, just five minutes from the Chicago O’Hare International Airport
SIS-8 attendees also interested in a broader view of many new space developments should consider the 2010 International Space Development Conference (ISDC), beginning on the day following the Summit at the same location. The National Space Society's International Space Development Conference is where astronauts, scientists, entrepreneurs, officials, activists and other citizens who look forward to the “final frontier” gather each year.  Regular features include talks by government and industry leaders, panels on the latest developments in space technology and related fields, exhibits from NASA and private space companies, and an unparalleled opportunity to meet and interact with the people who make the future happen.

The 2010 International Space Development Conference will include a thorough look at where the space program stands after the Augustine Report, a cutting edge symposium on satellite-based solar power generation, and a great deal more. 

To learn more about the Space Investment Summit and the International Space Development Conference, please visit them at:

www.spaceinvestmentsummit.com
RESOURCE OF THE WEEK - WARM CALL CENTER NEWSLETTER
Many of you will remember Mr. Sam Richter, formerly with the Hill Research Library in St. Paul Minnesota.   Sam has provided training to the IEN in the past regarding internet search engines and how to effectively use them.

He has now created The Warm Call Center.  It includes a downloadable Warm Call Toolbar feature with online search tips and tricks, plus the best Web sites for locating information on companies, industries, and people.  Because the Web is constantly changing he constantly updates the Center and Toolbar.  When you register for free, you will receive the Warm Call Newsletter featuring new Web sites and techniques for locating inside information, and other Warm Call updates including book information, webinars, seminars and other helpful ideas and resources. 

 

If you are interested, please provide the information requested at the website below including a valid email address to receive the Know More! Warm Call Emails and to access the Warm Call Center.  http://www.takethecold.com/warmcallcenterreg.html
NOTE: You can easily manage your subscription and opt-out of future emails at any time by clicking on the subscription link in the bottom of every email.

WHAT'S NEW ON CENTERCONNECT 

The most recent SBA Lenders Performance Report can now be found on CenterConnect.   This report covers FFY 2010 to date, which includes 10/1/09 through 4/30/10.   In Illinois, the SBA has been experiencing a 110% increase in 7(a) loans and an 80% increase in 504 loans for this same period last year.   Please visit CenterConnect to view the complete report.
WORKPLACE SAFETY SEMINAR – A flyer is available on CenterConnect for the Workplace Safety Seminar in HARRISBURG, ILLINOIS – JUNE 15, 2010 8:30AM – 4:30PM

SOUTHEASTERN ILLINOIS COLLEGE – PRIVATE DINING ROOM - 3575 COLLEGE RD, HARRISBURG, ILLINOIS 62946

$25 REGISTRATION FEE INCLUDES LUNCH

For more information contact:

Nate Bradley

Workforce Development Specialist

Southeastern Illinois College

618-252-5001 Ext 6

nate.bradley@sic.edu 

Lori Amerman

Manufacturing Specialist

Southern Illinois University Carbondale

618-453-3829

lamerman@imec.org 

DISASTER ASSISTANCE AND RECOVERY PROJECT UPDATES - WIU SBDC

During the first quarter of 2010, the Illinois Small Business Development Center at Western Illinois University (WIU) conducted a disaster preparedness survey in Western Illinois to identify businesses interested in attending training or receiving counseling about developing a business continuity plan.

 

Throughout April, the ISBDC offered 12 disaster preparedness workshops at six locations in its service area (Havana, Macomb, Quincy, Pittsfield, Monmouth, and Galesburg).  ReadyBusiness, a nationwide business continuity curriculum developed by EDEN (Extension Disaster Education Network) was presented to a broad spectrum of for-profit businesses and not-for-profit organizations ranging from service and retail to nursing & shelter care homes, housing authorities, and city/county employees.

 

The next phase of activity will involve contact with survey respondents, workshop attendees, current Illinois SBDC clients, and other promotional efforts to provide individual counseling in support of business continuity planning.

MOVES AND NEWS
Please join us in welcoming the newest Director in the Illinois SBDC, Mr. Joel Youngs.    Mr. Youngs is now the Director of the Illinois SBDC at Black Hawk College in Moline.    He began his new duties at the Center on May 15th.  Joel brings to the Director position, many years of experience including being an Information Technology Manager, starting his own local insurance agency and working as a Customer Service Consultant for MidAmerican Energy Company in Davenport, Iowa.  He has Bachelor of Science degrees in Business Administration and Mathematics from Augustana College in Rock Island and a Masters in Educational Administration from Western Illinois University in Macomb.   Welcome to the Illinois SBDC, Joel.
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 “Providing Guidance for Business Growth"

===============================================================
The IEN WEEKLY CONNECTION is distributed by the Illinois SBDC each Monday to the members of
the DCEO Illinois Entrepreneurship Network to provide these service delivery partners with
regular updates on small business issues, opportunities and resources.  Please forward this update
to any other interested resource providers and key stakeholders.  www.ilsbdc.biz 
===============================================================  
