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What Industries Are the Best Bets for Entrepreneurs?

Can't decide what type of business to start?  Marketing research firm IBISWorld has seen the future, and it is hot and spicy.

The firm recently released its list of the top 10 fastest-growing industries in the U.S., based partly on their contributions to the economy as a whole (measured as industry value added), absolute revenue growth over the past 10 years and forecast revenue through 2017. U.S. gross domestic product is forecast to grow 3.3 percent per year over the next five years—compared with the 0.6 percent per year for the past five years.

There are some fairly intuitive segments on the list (social network game development, which is supposed to more than triple its revenues in the next five years), and some surprises (hot sauce production).

Observed the report: "Whether by focusing on environmentally friendly practices and operations or benefiting from technological advances, these industries are expected to continue their meteoric rise and far outpace the rest of the economy."

Here's the list of the top 10 fastest-growing industries:

• Generic pharmaceutical manufacturing
• Solar panel manufacturing
• For-profit universities
• Pilates and yoga studios
• Self-tanning product manufacturing
• 3D printer manufacturing
• Social network game development
• Hot sauce production
• Green and sustainable building construction
• Online eyeglasses and contact lens sales

The David and Goliath of Growth - Though generic pharmaceutical marketing is a $52-billion-a-year industry (and one that's ballooned as health care costs do), the company is careful to note this is not a list of the biggest industries. (Online eyeglass sales, for example, had just $348 million in revenue in 2012, making it tiny compared to pharmaceuticals.) This list represents which industries have the most potential for growth.
It's probably not a surprise that environmentally friendly industries, such as solar manufacturing and "green building," are booming. They're the recipient of subsidies in recent energy and stimulus bills, but they'll grow even when the subsidies shrivel, says IBISWorld. The $4.6 billion solar manufacturing industry will grow 8 percent in the next five years, the company predicts. Revenue in the green building industry will more than double, from $103 billion in 2012 to $288 billion in 2017. (The average annual growth rate for the industry will be 22 percent, says the report.)

This entire article can be found by clicking on:

http://www.openforum.com/articles/what-industries-are-the-best-bets-for-entrepreneurs?extlink=em-openf-SBdaily
Illinois Governor's Sustainability Awards
The Illinois Sustainable Technology Center (ISTC) is still accepting applications for the "2012 Illinois Governor's Sustainability Awards".     

The deadline for application submittal is the close of business on Friday, May 25, 2012.  Applications will only be accepted electronically.  Details can be found on this website: http://www.istc.illinois.edu/info/govs_awards.cfm
The award ceremony will be held this fall in the Chicago area.  Please forward this announcement to your clients and others that may be interested in the program.  

If you have questions about the award application, please contact:

Debra Jacobson, Regional Operations Manager, Illinois Sustainable Technology Center - University of Illinois

1010 Jorie Boulevard, Suite 338, Oakbrook, Illinois  60523

E-mail Address djacobson@istc.illinois.edu   Phone: 630/472-5019

What’s Your Biggest Small Business Challenge? 
On any given day, what’s the biggest challenge small business owners face? If you’re like most entrepreneurs, the answer is simple: getting it all done.  No wonder, then, that 38 percent of small business owners in the 

eVoice Technology and Your Business Survey say their time was the most valuable asset their businesses had. (“Time” narrowly edges out “computer,” cited by 36 percent as their most valuable asset).

The survey also asked entrepreneurs to name the most difficult part of being a small business owner. “Covering multiple jobs” (sales, shipping, receptionist, customer service, business development, etc.) is the top answer, cited by 53 percent of entrepreneurs. With this many roles to fill, it’s no wonder that 50 percent say that “not enough time to get everything done” is their number-two challenge.

Rounding out the top five challenges: “making a profit” (35 percent), 22 percent say its “staying ahead of the competition,” and 12 percent struggle with “managing employees.”
When asked how many roles they fill in a given day, the most common answer is “3 or 4” followed closely by “5 or 6.” Out of all those roles, which do entrepreneurs enjoy the least? No surprise that “accountant” leads the pack at 41 percent. We don’t much like being salespeople, (23 percent), and we aren’t crazy about the office manager/receptionist role (22 percent) either. Least disliked was marketing (12 percent)—maybe because these days, social media makes marketing kind of fun.

With so many things to do and so little time to do them, it’s hardly surprising that entrepreneurs would pay money to squeeze just one more hour into the day. Asked how much they’d pay for an extra, productive hour, 25 percent say they’d give more than $500, 24 percent would give $200 and 30 percent would pay $100.

Of course, this isn’t just a hypothetical when it comes to our businesses. How many times have you found yourself struggling to complete some task that’s not really in your wheelhouse (wrangling a printer, trying to do your own SEO, calculating your taxes…I could go on) because “it’s easier to do it myself?”

But is it really? How much would it cost to hire someone to handle what you hate? How much time would you gain—and what could you spend it on? With 79 percent of us saying we’d willingly pay to gain some time for our business, are we putting our money where our mouths are?

Program Success of the Week - Providentia Consulting and Management, Inc.
Whether you think your Uncle Sam is a left-leaning wacko or a right-tilting nut, you might want to get to know your favorite Washington, D.C., relative a little better: The federal government can be an important source of sales for many small businesses.  So, in fact, can state and local governments.

Even better: There are free programs in place — Procurement Technical Assistance Centers, or PTACs — to help small businesses connect with government buyers.

The sales cycle can be long — 12-18 months, says Michelle Pearson, President of Providentia Consulting and Management Inc., a Naperville financial and real estate advisory firm whose main client is the U.S. Air Force — and you will have to follow the government’s processes, but “Government always spends,” says Marc Violante. “You simply have to understand how to look at the public sector.”  Violante is Director of the Illinois PTAC at College of Lake County in Grayslake.

Understanding the marketplace becomes easier after conversations with Violante and Rita Haake, Illinois PTAC Manager at College of DuPage in Lisle. Selling to the government “is so different from selling in the commercial marketplace,” Haake says. “You have to commit the time to learn the system. Otherwise, you’ll be like a hamster on the wheel — going round and round.”

One way to at least slow the wheel is PTAC’s computerized bid match package. With your input, Haake, for example, will enter keywords describing your business into the system. The computer makes daily searches and, when there is a match between your keywords and what a federal buyer seeks, emails the good news to you.

Then your work really begins. “I had to write a proposal,” Pearson recalls. “Rita advised me on what the (RFP) actually was looking for, what’s important to the government.   “She doesn’t do the work for you, but she advises and reviews.” That’s important because, Pearson says, “If the information you provide is not complete, your response will get lost or slowed down.”

Getting the Most Out of WebCATS  
Have you updated your database with export countries?  EDMIS rejects any client records that indicate international trade, but don't specify an accompanying list of countries.  We need your help in updating all clients that fall into this category.   Please go into the client profiles and update the profile with the country and/or countries the company performs exports.  This can be done by clicking on the edit button on the company profile and selecting the countries under the field export countries.   
Website of the Week - www.techcocktail.com
Tech Cocktail is a literal “cocktail” of emerging technology and startup events, news, resources and reports for the entrepreneurial minded, tech enthusiast.

The media company, founded and lead by former Aol product strategist, long-time tech blogger and new media pioneer Frank Gruber, focuses on celebrating entrepreneurs, emerging technology and innovation. Along with the leadership of long-time technology producer, Jen Consalvo,  Frank and his team of tech analysts and curators bring a unique point of view to TechCocktail.com as they scour the web and world in search of new products and services, fresh voices, interesting leaders, hot news and trends, how-to’s and more.

Founded in 2006 as a simple community-building event, Tech Cocktail has morphed over the years into a full-fledged tech news blog and media company with thousands of fans, followers and supporters across the globe. Tech Cocktail has hosted local mixers, breakfasts, conferences, festivals and other events across the country that have attracted thousands of attendees, helping entrepreneurs by educating as they showcase their latest achievements and the local technology communities they live in.

Working with Tech Cocktail has helped start-ups across the country find employees, co-founders, funding and even become acquired. Tech Cocktail has hosted large events in Chicago, DC, Boston, Boulder, San Francisco, San Diego, Barcelona, Austin and more. A better informed, recognized and connected tech community is possible through Tech Cocktail.

To check it out and learn more, please visit: www.techcocktail.com
Resource of the Week - Free Business Templates for Your SMB From Google 
You know what’s really nice? When you need something and you instantly know where you can go to get it. You don’t have to buy it or make it yourself or reinvent the wheel – you can simply solve your problem by taking advantage of the work that someone else already put in. As a small business owner, this doesn’t happen too often. And that’s why you want to take advantage of it when it does.

I’m a huge fan of Google Docs. I use it while writing on the go, I use it to collaborate with others on projects, and I take advantage of the rich Google Docs template gallery that’s available. If you haven’t yet taken advantage of this resource, you may want to check it out. Because by using shared content it can help you work more efficiently and put more time back in your business.

So what kind of free templates can you benefit from courtesy of Google?    Below is a short list.

1. Budgeting Templates: Whether it’s for home or work, we can all benefit from having a budgeting template nearby. One that helps you break out your costs for the month and lets you see where your money is going, what costs you have, and that helps you stay accountable to your receivables. You could waste time creating one yourself or you could do a search for a [budget template] and use one that’s already been created.
2. Invoices: Another staple for small business owners. While there are all sorts of other programs that will help you create attractive invoices, a quick search in Google Docs may help you find an invoice already crafted to your specific industry or need. Whether it’s an invoice for your snow blower business or an invoice that includes room for instructions, Google already has you covered.
3. Timesheets: It may not take much effort to throw together a weekly timesheet for your employees but why dedicate mental resources to doing it? You can find all sorts of timesheet templates directly in Google Docs. Do a search, pick one, and go.
4. Company Letterhead: So not all of us have been blessed with a gift for design. So what? Google Docs can help you create professional looking letterhead that you can customize to meet your needs. It can be as simple as swapping out a generic logo for your own.
5. Business Cards: They may not be the sexiest business cards on the market, but if you need something in a jiff, you can find plenty of business card templates to help you show up to that networking event looking prepared (even if you really weren’t).
6. Request Forms: Because Google Docs gives you the ability to embed forms right into your Web site, you can find Request Forms for both internal use and customer use. Maybe it’s a request for time off , new software, for someone to sign up for your catalog, to customize a product, to make a reservation, etc, you can customize these forms to serve whatever need you or your customers may have.
7. Customer Surveys: One reason why I’m such a big fan of Google Docs is because of its survey functionality. You can go directly into Google Docs and they’ll walk you through a professional-looking survey that you can use to get customer feedback about your blog, how you handle customer service, what social networks they wish you’d use, or anything else. Taking advantage of the templates provided in the gallery will help you see what your survey could look like and maybe help you pre populate some questions.
Above are just a handful of ways you can take advantage of the templates provided in Google’s gallery. It’s worth noting that what separates Google Doc templates away from, let’s say, templates you can download in Word is that these are a lot more functional. You can embed them directly on your site, there are more (and more updates ones) to choose from, and you get a lot more flexibility. Sure, you could create all these documents with your own hands, but why would you want to?

What's New on CenterConnect 
This week on CenterConnect you will find the latest performance information from the DCEO Office of Entrepreneurship, Innovation and Technology.  Please click on CenterConnect to find the April 2012 OEIT Illinois SBDC Network Performance Report. 
Moves and News
Please Send Us Your Small Business Week Events ! - Small Business Week 2012 will be celebrated in Illinois from June 10th through 16th.   As in past years, we will be creating a statewide listing of events being hosted by Centers in the Illinois SBDC.  We would like to include your events that will be held from June 3rd to 23rd, 2012.   Please provide information about those events, including the name of the event, date and city location to Mark Enstrom, Resource Development Coordinator at: mark.enstrom@illinois.gov .  Thank you for contributing your activities to our 2012 Illinois Small Business Week events list.

The Illinois Institute for Rural Affairs (IIRA) at Western Illinois University invites applications for a business consultant to work with our Illinois Small Business Development Center. The IIRA is particularly interested in candidates with significant experience in business ownership or business management experience along with experience in basic preparation and analysis of financial statements. For more info see:  http://www.wiu.edu/employment/faculty-admin.php?id=1096 

AA/EO employer. WIU has a non-discrimination policy that includes sex, race, color, sexual orientation, gender identity and gender expression, religion, age, marital status, national origin, disability, and veteran status.
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The WEEKLY CONNECTION is distributed by the Illinois SBDC and DCEO Office of Entrepreneurship, Innovation & Technology each 

Monday to members of the DCEO Illinois SBDC Network to provide these service delivery partners with regular updates on small 

business issues, opportunities and resources.  If you have information you would like to share with the Network please e-mail to 

mark.enstrom@illinois.gov.  Please feel free to forward this update to other interested resource providers and key stakeholders. 
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