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	Chicago Ranks 7th As International Biz Center


Despite tough economic times, Chicago ranks seventh best for business in the world and third in the U.S., behind New York and San Francisco.   So says a new study prepared by PricewaterhouseCoopers LLP that compares the world's top 26 financial capitals on a variety of demographic, economic and intellectual measures.

According to the 2011 edition of the study, Chicago slipped from last year, when it was tied for fourth.  But the distinction is not statistically significant, with fifth place Sydney scoring 1,126 points, London 1,122, Chicago 1,120 and Paris 1,117.    The three top cities—New York, Toronto and San Francisco—got between 1,226 and 1,172 points. Stockholm ranks fourth.

Not surprisingly, Chicago, a traditional transportation center, ranked highest on transportation and infrastructure, coming in second worldwide.  But the city also tied for second in being friendly to entrepreneurs and placed higher than any other American city on broadband Internet connections.  It ranked third best on costs.

But Chicago lagged in lifestyle assets—below even Moscow—and was middle rank on "economic clout" of the city's business assets.

As such, the study is consistent with several similar reviews compiled by other organizations; Chicago competes very well internationally, but is a notch behind New York and some others.


5 Ways To Motivate Millennials
Today, 50 percent of the world’s population is younger than 25. The changing demographic profile within all organizations makes it critical to understand that this generation does not respond to the same triggers as those preceding it. Furthermore, the organizational structures in place today are not meant for this demographic.

Generation Y workers have grown up as digital natives in an interconnected world. They are open-minded, collaborative, and exploratory by nature. They seek answers rather than directives, rendering command-and-control management methods ineffective. They crave empowerment and responsibility. Consequently, people-management strategies must adapt so that they look more like Facebook and less like pyramids of hierarchy.

Here are a few principles to remember:


1. Lead through inspiration. We need to inspire today’s young employees as we do our own children—by giving them responsibility, rather than enforcing orders. To encourage them to create value for the business, we must give them control, rather than control them. Empowerment is crucial.


2. Recreate the human element. Post-recession, talent management is a global concern. Employee trust of management is at an all-time low. Treat your employees with the respect they deserve in order to build long-term trust and loyalty.


3. Put employees first. Certainly shareholders, boards, and customers are important to any business, but frontline employees create the ultimate value with your customers. Shift the responsibility for change away from senior management and toward the rest of the workforce.


4. Become an effective enabler. Help your people to excel, discover their own wisdom, engage themselves entirely in their work, and accept responsibility for making change.


5. Push the transparency envelope. This is accomplished by sharing more information on finances, by becoming more transparent about plans or changes ahead, and by being obsessively communicative. Make your managers as accountable to their teams as their teams are to them and create an environment where employees come first. It should be characterized by trust based on transparency.

Most of all, business leaders must appreciate the transformation of their roles from chief executives to chief enablers. It is only by empowering and enthusing our people that we can spark the spirit of innovation and drive real change in the workplace.

Is Your Mobile Device Good For Business, But Bad For The Family?
Sixty percent (60%) of small business owners admit that they spend more time holding their mobile devices than the hand of their significant others.  If that doesn’t tell us something about the pervasiveness of mobile communications, and our priorities, we are not sure what does.

That finding comes to us from the Staples 5th Annual Small Business Survey (PDF), based on 300 U.S. small businesses having no more than 20 employees.

Several of the points made in the survey about mobile communications, suggest how profoundly mobile devices have not only changed our business lives, but our personal lives, too. Depending on how you look at it, the results could be good, bad or a mix of both.

To read this entire article, please click on: http://smallbiztrends.com/2011/04/mobile-device-business-famil.html
Program Success Of The Week - Element Bars

Element Bars is a client of the Illinois SBDC at Industrial Council of Nearwest Chicago (ICNC).   Company Founder Jonathan Miller recently taped a segment for NBC's "Weekend Web" series. The show, which can be seen as part of the local NBC TV Saturday morning news, focuses on new websites and tech innovations.   Jonathans company, which allows consumers to custom build their own energy bars, was a natural fit.  

Congratulations to Jonathan Miller on the success of his very innovative company concept and for taking advantage of an opportunity to get some great media coverage in the Chicago market.

Free WebCATS Webinar

Register Today for Our FREE Webinar - Perhaps the single most important tool WebCATS has to offer, subsets allow you to mine the wealth of data that resides in your database. During this free two-hour webinar, we'll demonstrate how to group records based on shared criteria in order to produce subsets. Once everyone is comfortable with the process of creating subsets, we'll show just how powerful they are when used in conjunction with other WebCATS features such as reports, scorecards, survey request lists, attendee lists, and mass e-mails.

Creating Subsets & Reports
Two sessions to choose from: May 19 @ 11am PDT | May 24 @ 8am PST

Requiring only a phone, Internet access, and 120 minutes of your time, this webinar is an excellent opportunity to get free training on a skill vital to your center's mission.

Register today via eCenter Direct!   Hope to see you online!

Getting The Most Out Of WebCATS 

General Overview for Creating a System Scorecard - There are 8 built in standard Scorecards in WebCATS.   Most of these should look familiar to you as they are essentially the old worksheets.   Below is a basic overview of generating these scorecards in WebCATS.

· Select Scorecards/Worksheets|Layouts 

· Open the scorecard you would like to generate

· Click the Run Now button

· Enter run parameters

· Optionally save the run parameters to (create definition record)

· Click the Run Now button

Website Of The Week - www.prosper.com
Prosper is the world's largest peer-to-peer lending marketplace, with more than 1,070,000 members and over $230,000,000 in funded loans. 

Prosper allows people to invest in each other in a way that is financially and socially rewarding. On Prosper, borrowers list loan requests between $2,000 and $25,000 and individual lenders invest as little as $25 in each loan listing they select. In addition to credit scores, ratings, and histories, investors can consider borrowers’ personal loan descriptions, endorsements from friends, and community affiliations. Prosper handles the funding and servicing of the loan on behalf of the matched borrowers and investors. 

Prosper was co-founded by Chris Larsen, who also co-founded E-LOAN. Prosper has raised $57.7 million in venture capital and is backed by financial and technology luminaries including Jim Breyer of Accel Partners, Omidyar Network, Capital One Co-founder Nigel Morris of QED Investors, Court Coursey of TomorrowVentures, CompuCredit, and Volition Capital. 

To learn more, please visit their website at: www.prosper.com
Resource Of The Week - Small Business Advantage: Free IRS Webinar on May 18th 

"Small Business Advantage: Put Our Knowledge to Work for You" is a Free IRS webinar that will be held on Wednesday, May 18th at 1:00pm.   
This webinar is for: Small Business Owners / Self-Employed Persons / Independent Contractors and Tax Practitioners 
You Will: 
· Learn about the new IRS brand for small business resources 
· Discover multiple resources to help small businesses thrive 

· Hear what are the benefits of using Small Business Advantage 

· Find out about opportunities that are available now for small businesses

To register for this event, please contact the IRS at: E-mail: sbse.webinars@irs.gov.
What's New On CenterConnect 
This week on CenterConnect you find the newly released 2011 ASBDC Salary Survey providing salary information on all levels of positions within America’s Small Business Development Center Network.  
Moves And News 

EIGERlab's Stateline FastPitch Competition - 5th Anniversary

Who:  Passionate entrepreneurs in all phases of business, including startup or pre-startup; idea stage
What:  Stateline FastPitch Competition | $5,000 - 1st Prize
When:  Wednesday, June 22, 2011| Competition Begins at 3:00 P.M. | Open to the Public at 5:30 P.M. for final round of competition & networking
Where:  Northern Illinois University-Rockford, 8500 East State Street in Rockford.

The 5th Annual Stateline FastPitch Competition is your chance to prove the potential of your business idea...meet people who can help you succeed...maybe even win a cash prize!  Competitors will have three minutes maximum to hit-it-out-of-the-park before a panel of judges from the business and investment community.  This event is open to the public at 5:30 P.M. and well-attended.  Free hot dogs, popcorn and soft drinks will be served through 6:00 P.M. and hors d'oeuvres will be served during the post-finals networking session. For more information or to register, phone 815.921.2054.

A Legal Sampler: For Small Business Owners - Friday, May 20th Seminar in Carbondale
If you own a business and want to be aware of some hot legal topics, this event is for you! Come learn and have the opportunity to ask questions of our esteemed panel of legal experts. Experts will cover a variety of topics that are particularly relevant in today’s changing work environment
When: Friday, May 20, 2011, 8:30 AM –1:00 PM including lunch 
Who: Existing Business Owners, CEO’s, Managers 
Where: Dunn-Richmond Economic Development Center Southern Illinois University Carbondale 
150 E. Pleasant Hill Road in Carbondale 
Register: RSVP by May 16th to 618-536-2424 or online at www.siusbdc.com.   There is a $25 fee.  Credit cards accepted.
Agenda
Registration: 8:30am – 9:00am 

Opening Welcome: 9:00am – 9:10am 

Featuring:        Business Contracts & Human Resource Issues – Martine Jackson 9:10am – 10:00am 

Intellectual Property (IP), Trademarks, Copyrights – Chad Brigham 10:00am – 10:50am 

Break: 10:50am –11:00am 

Social Media Implications – Courtney Cox / Diane Regan Poshard 11:00am – 12:00pm 

Lunch: 12:00pm – 1:00pm 

Networking Opportunity

Get Down to Business – Cracking the Code on Social Media for Small Business
In celebration of National Small Business Week Constant Contact will be hosting a free workshop in Chicago.  If interested please click on Get Down to Business with Constant Contact for more information and registration instructions.  You are also asked to please send notice of this timely workshop out to all of your clients and other interested small businesses. 

 
Wednesday, May 18th, 7:45 AM - Noon  

Join us as we crack the code on Social Media For Small Business!

 

Keynote Speaker: Justyn Howard, CEO, Sprout Social Inc.

Featured Speaker: Gail Goodman, CEO Constant Contact

Presentation By: Steve Robinson, Sr. Regional Director Constant Contact

 

Learn about the resources available from:

· City of Chicago Treasurer's Office

· IL SBDC's

· IL SBA

· SCORE Chicago

· NAWBO Chicago

· Microsoft

Location: Crown Plaza Chicago Metro

733 W Madison, Chicago, IL

Sponsor: Constant Contact 
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