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SBA EMERGING 200 - LIMITED SPACE LEFT IN CHICAGO E-200

In 2008, the U. S. Small Business Administration piloted a new entrepreneur training initiative, Emerging 200 (E 200).  In Chicago through 2009, 38 firms have graduated from the E 200 program.   The SBA is now seeking to enroll 15 inner city businesses with high growth potential to participate in the upcoming session of E 200.  There are just a couple of spots left for the class starting on May 10th.  If you have a company that may be interested please contact Carole Harris at SBA IMMEDIATELY at carole.harris@sba.gov or 312-353-4003. 

The core of the E 200 initiative is 90+ hours of advanced business training. The SBA Illinois District Office, Illinois Small Business Development Center Network, SCORE Chicago Chapter and the Chicago Minority Business Opportunity Council (CMBOC) will sponsor business development training for the 2010 E 200 class participants. 

Q: What kinds of businesses enroll in the e200 curriculum? 
A: Businesses from all different sectors may enroll in the initiative. The training will benefit manufacturing companies, retail stores, wholesalers, contractors, transportation providers, service businesses, and professional firms. The curriculum is designed to be customized to the entrepreneurs taking the initiative, as the participating businesses are ‘live cases’. 

Q: What about Chicago’s e200 class? 
A: The U.S. Small Business Administration Illinois District Office has sponsored two e200 classes, graduating in 2008 and 2009. 38 entrepreneurs from different sectors of business learned strategies and techniques to help position their firms for immediate strategic growth. The owners meet with subject matter experts and were provided with counsel and technical assistance. 2010 Chicago E 200 cosponsors include SCORE Chicago, CMBOC and the Illinois SBDC Network. 

Q: Why is e200 designed for established entrepreneurs and not startups? 
A: Many existing training initiatives, technical assistance, and financial resources lean heavily toward helping startup businesses. Existing small businesses have a large impact on employment opportunities in urban neighborhoods, which directly affect local living conditions. E200 was created to address the needs of existing business in urban areas by focusing on improving the skills of these entrepreneurs, thereby strengthening their established businesses. The StreetWise StepsTM training is specifically designed to assist established businesses. 

Q: What is the timeframe for the SBA Emerging 200 training initiative? 
A: The educational initiative, utilizing the Interise curriculum StreetWise StepsTM, is taught over 6 months. Executives in the Chicago e200 initiative commit their talent and time to the program. 

Q: How much time do entrepreneurs need to commit to the initiative? 
A: Entrepreneurs will be in class for 40 hours of instruction time, divided over 13 class sessions. They will also spend roughly 20 hours in CEO Mentoring Groups. Self paced learning and networking opportunities can take 6 hours per session. All the instructional approaches – classes, CEO Mentoring Groups, and self-paced learning are interconnected and of equal importance. 

Q: What does a graduate of the e200 curriculum walk away with? 
A: At the conclusion of the initiative, entrepreneurs produce a three-year strategic growth plan with benchmarks and performance targets which will help them access the necessary support and resources. It also gives them the basis for creating the formal business plans that different sources of capital request of them.

The profile of firms sought for the 2010 E 200 class: 

· have been actively operating at least 3 years 

· have minimum annual revenue of $400,000 and 

· headquartered in the inner city 

The SBA is seeking to attract firms in various industries including: 

Advanced telecommunication 

Construction 

Film, video and interactive media services 

Health services support and supply 

Hospitality, tourism, entertainment 

Light manufacturing 

Logistics, transportation and distribution 

Professional services 

Retail 

Sustainable green industries – alternative energy and recycling 

To indicate interest, prospective small business firms may go to the SBA Illinois District Office website www.sba.gov/il and complete the Expression of Interest form.
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	In Illinois 95% of our businesses have fewer than 50 employees. The Illinois Small Business Job Creation Tax Credit is a one year credit that will help create up to 20,000 jobs. This $2,500 tax credit (that can be carried forward) on withholding tax for employers with 50 or fewer total employees who hire new, full-time Illinois employees during the 12-month period beginning July 1, 2010. Calculation of the net increase in the number of Illinois employees is based on the employer’s number of Illinois employees as of June 30, 2010.  The credit is available to qualifying employers for each new, full-time Illinois job created and sustained for at least one year.  Members of the IEN can become familiar with this tax credit by clicking on the  Small Business Job Creation Tax Credit or by going to Frequently Asked Questions section on the DCEO website. 


IMEC RECOVERY READINESS CENTER - SERVICES AND RESOURCES

The recession has had a severe impact on many, if not most of our state's companies.   Declining sales have forced reductions in workforce, the closing of some companies, and many other economic hardships.  Now we are beginning to see signs that economic recovery is beginning.  As the pace of economic improvement quickens, it will be very important for companies to be prepared to take advantage of the growth opportunities that will come.  To help our state's manufacturers prepare to maximize their growth as the economy recovers, the Illinois Manufacturing Extension Center (IMEC) has developed services and resources that are described in IMEC's Recovery Readiness Center.  Web-based assistance is available at http://www.imec.org/recoverycenter.  For more information regarding the recovery readiness initiative, contact IMEC at 800 806 4632 or via email at info@imec.org.  
2010 GOVERNOR'S SUSTAINABILITY AWARDS - APPS DUE MAY 21ST

The Illinois Sustainable Technology Center (ISTC) is now accepting applications for the 2010 Governor's Sustainability Awards.  Please be sure to review the application details carefully!  We have updated the award criteria to better coincide with the variety of sustainable activities and projects that improve our environment that applicants may have implemented. 

 

The deadline for application submittal will be the close of business on May 21, 2010.  Applications will only be accepted on-line. The award ceremony will be held in Champaign.  A final date has not yet been set, however ISTC is targeting the second half of October 2010. 

 

You are encouraged to forward this announcement to your colleagues that may also be interested in the program.  For questions please contact:  Debra Jacobson, Regional Operations Manager, Illinois Sustainable Technology Center, Institute of Natural Resource Sustainability, University of Illinois, 1010 Jorie Boulevard, Suite 12, Oakbrook, IL  60523 - 630/472-5019 or e-mail: djacobson@istc.illinois.edu. 
SMALL BUSINESS IS MOST TRUSTED GROUP - PEW RESEARCH SHOWS

The following is an article written by Rhonda Abrams, small business writer for the USA Today.   The article appeared in the 4/23 edition of the paper.   Part of the article is presented here, with a link to the full article below. 

Be proud, small-business owners!  You're now the most trusted group in America. Listen up, federal government! You're neglecting small business — and most people think so.

According to the just-released study by the highly respected Pew Research Center, small business is the most trusted institution in America.  More than churches. More than colleges.  More than technology companies.  And certainly more than labor unions or large corporations.

Republicans trust us. Democrats trust us. Independents trust us. Small business isn't a partisan issue.

But we're neglected. When asked about which groups were getting too much or too little attention from the government, Americans felt small business was getting dealt the worst hand. Hey, elected officials, listen up! Small business is one of the few groups Americans want to get more government attention.

The Pew Center's study got enormous media attention — but not about small business. The media coverage focused on how little Americans trust their government. But buried in the report was the fact that there is an institution almost all Americans still trust: small business.

http://www.usatoday.com/money/smallbusiness/columnist/abrams/2010-04-23-small-business-pew-survey_N.htm
IEN PROGRAM SUCCESS OF THE WEEK - THERAPEUTIC PROTEINS, INC. 
Therapeutic Proteins Inc. (TPI) has developed a proprietary processes to manufacture recombinant proteins at the lowest possible cost; the technology involved patented bioreactors and deployment of the world’s first totally single-use systems to manufacture drugs, using CHO and E. Coli. TPI has developed several products, including TheraPoietin®, TheraGastrim®, and TheraFeron®, and has additional biologics in its new product pipeline. TPI offers its API for sale as well as for licensing on an exclusive basis to its worldwide clients. For more information, visit http://www.theraproteins.com. 

A client of the iBIO Entrepreneurship Center in Chicago, TPI currently has 13 employees, and the company expects to create more than two dozen new high-tech jobs in Chicago by January 2011.  “Keeping TPI in Illinois is a real win for the state’s emerging biotechnology industry,” said Warren Ribley, Director of the Illinois Department of Commerce and Economic Opportunity (DCEO). “The State’s initial capital investments in UTP helped attract IIT’s developer partner, Wexford Science + Technology, LLC, who sealed the deal with TPI.” 

”We are thrilled to have TPI as an anchor tenant as their business and operations acumen will be very beneficial for the developing and emerging biotech companies not only at the UTP at IIT, but also for Chicago and the Midwest,” said David Baker, Executive Director, University Technology Park. “It shows the world that Chicago is a developing hub for life-improving therapeutic agents that will serve to lower health care costs and improve the lives of many in need.” 

Therapeutic Proteins Inc., a Deerfield company that is opening a manufacturing plant on Chicago’s South Side this spring plans to add 30 employees when operations begin at the new plant, said Thomas L. Flynn III, its chief executive. The company will make proteins used in generic biologic therapies that regulate blood sugar, produce blood cells and stimulate the immune system. 

The center helped Mr. Flynn by identifying contractors who could build specialized manufacturing facilities, locating a site within a technology park and steering him toward loan and grant programs that would enable his company to hire new employees. The company settled at the tech park at the Illinois Institute of Technology, where it constructed a 12,000-square-foot production plant. 

Congratulations to Therapeutic Proteins on their success and also to the iBIO Entrepreneurship Center for the assistance they have provided to growing company.

GETTING THE MOST OUT OF WEBCATS - SHARING SAVED SUBSETS

Sharing Saved Subsets With Other WebCATS Users - By default, saved subsets are only available to the user who created and saved them. But, if you think other WebCATS users will benefit from your saved subset, you can share it (or edit or delete it) from WebCATS' Subset Management screen.

The steps for sharing a saved subset are outlined next.

1. From WebCATS' left-hand menu, select Manage|Saved Subsets. 

2. Click the plus symbol next to the view in which your subset resides. 

3. The Subset Management screen opens to display all subsets that you have created. Click the edit icon to the left of the subset you want to share. 

4. You may notice that subsets in addition to the ones you've created are listed here as well. These are subsets that other users have already shared. 

5. In the Subset Detail screen, find the Make subset available to field and from this field's drop-down menu, select "Selected centers." 

6. By default, WebCATS makes the subset available to the same centers that records are included from. But you can expand this selection to include other centers.

7. Click the Update button. Your subset is now available to anyone who is viewing records from one of the centers you chose.

WEBSITE OF THE WEEK - WWW.CUSTOMERTHINK.COM 

CustomerThink is a global online community of business leaders striving to create profitable customer-centric enterprises. Each month, the site reaches over 200,000 subscribers and visitors from 200 countries via email, RSS, LinkedIn and Twitter. 

Their main areas of coverage are Customer Relationship Management, Customer Experience Management and Social Business. This is the place to learn about every facet of customer-centric business management in articles, blogs, interviews, and news.

Want to dig deeper?  CustomerThink also offers thought leadership content with white papers, reports and recorded webcasts in our premium content library.  They also conduct live webinars throughout the year. 
Register for the weekly 

 HYPERLINK "http://www.customerthink.com/signup" Advisor newsletter to get updates on our best content.   To learn more, please visit them at: www.customerthink.com
RESOURCE OF THE WEEK - HOMELAND SECURITY FREE E-VERIFY VIDEOS

U.S. Citizenship and Immigration Services (USCIS) announced new civil rights initiatives tied to E-Verify.  E-Verify is the USCIS program that allows employers to electronically verify the employment eligibility of newly hired employees.   

On March 17, 2010, Memorandum of Agreement (MOA) between USCIS and the U.S. Department of Justice, Civil Rights Division was signed.  The MOA establishes the relationship and process for referrals between the USCIS and the Civil Rights Division with respect to allegations of discrimination from employer use of E-Verify and information regarding the misuse, abuse, or fraudulent use of E-Verify.
The Civil Rights initiatives also include:

1. Two Videos designed for employers and employees portraying real-world hiring scenarios.  The 20-minute videos are the result of collaboration between DHS’s Office for Civil Rights and Civil Liberties and USCIS.

· “Understanding E-Verify: Employer Responsibilities and Worker Rights,” aimed at employers, explains E-Verify rules, procedures, and policies to employers with an emphasis on safeguarding employee privacy.

· “Know Your Rights: Employee Rights and Responsibilities,” aimed at employees, places special emphasis on the rights of employees, explaining employee rights and responsibilities when E-Verify indicates that there is a problem with the employment eligibility documents submitted by the employee to the employer. “Know Your Rights” is in English and Spanish.

· View the videos at: 

· www.dhs.gov/e-verify 

· www.youtube.com/ushomelandsecurity 

· You may request a copy of the videos by email: e-verify@dhs.gov.  Please include the name of the company, the point of contact, the address to mail the videos to, and how many copies you are requesting. 

2. (888) 897-7781: A dedicated Employee Hotline created to respond to employee inquiries, available in English and Spanish, was inaugurated by USCIS on April 5, 2010. 

· The new E-Verify Employee Hotline responds to employee inquiries, issues and complaints. The Hotline uses an interactive voice response system. Callers can choose from four options: 

1.      General E-Verify information 

2.      Completing the Form I-9

3.      Contesting an E-Verify case and 

4.      Filing a complaint regarding possible discrimination or employer misuse of the E-Verify program. 

E-Verify is currently used by over 196,000 employers at 707,000 worksites and is growing by more than 1,000 employers a week.  For more information about E-Verify, please see www.dhs.gov/e-verify 
WHAT'S NEW ON CENTERCONNECT
Another reminder that two new CY 2009 Annual Report brochures are now available on CenterConnect.   The Illinois SBDC and Illinois PTAC CY 2009 Annual Report Brochures are both final and available for use and distribution.   Both are PDF documents.   Please feel free to share with all interested stakeholders.  

MOVES AND NEWS
The 2010 Illinois Entrepreneurship and Small Business Growth Association (IESGBA) Conference 

Early registration ends on May 7, 2010.  Register now at: https://www.dce.siu.edu/index.php/Conferences/2010-IESBGA-Conference  to get the early registration rate of $98.00 for IESBGA members and $128.00 for non-members.  After May 7, the rate is $112.00 for members and $143.00 for non-members.

Lodging Information
Room blocks are available at the Holiday Inn Express and Homewood Suites.  The Holiday Inn Express is located at 5170 North Wingate Dr., Decatur, IL 62526.  To reserve a sleeping room on the block for $70 plus tax, please call 217-875-5500 or log on to www.hiexpress.com/decaturil and enter the Group Code “IES.”  The Holiday Inn Express room block cut-off date is May 16, 2010.  The Homewood Suites is located at 333 West Marion Ave., Forsyth, IL 62535.  If you wish to reserve a room on the block for $109 plus tax, please call 217-877-0887 and request the IESBGA block.  The block will expire May 5, 2010 at the Homewood Suites.

ILLINOIS SBDC AND ILLINOIS PTAC – RFP APPLICATION AVAILABLE

The Request for Proposal Application for both the Illinois Small Business Development Center (SBDC) and Illinois Procurement Technical Assistance Center (PTAC) Programs for 2011 - 2013 are now available.   They can be downloaded by going to www.ienconnect.com and clicking on the appropriate document link, located on the right hand side of the page.   For questions, please refer to the contact on each program RFP.    All RFPs must be submitted by Friday, May 21st at 5pm to be considered.
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 “Providing Guidance for Business Growth"

===============================================================
The IEN WEEKLY CONNECTION is distributed by the Illinois SBDC each Monday to the members of
the DCEO Illinois Entrepreneurship Network to provide these service delivery partners with
regular updates on small business issues, opportunities and resources.  Please forward this update
to any other interested resource providers and key stakeholders.  www.ilsbdc.biz 
===============================================================  
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          Save the Date

              June 29, 2010

            47th Annual Illinois
              Small Business Week
         Awards, Lender Matchmaking and Business Expo
                  Navy Pier

                                        600 East Grand Avenue
                                        Chicago, Illinois 60611
                                          Time: 8 am – 4 pm
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