-------------------------------------------------------------

The Illinois Small Business Development Center Network

WEEKLY CONNECTION

Entrepreneurship ~ Innovation ~ Technology

-------------------------------------------------------------
April 30, 2012

In Today's Weekly Connection:

· EV Infrastructure Incentives Now Available from DCEO
· Veterans Own Nine Percent of U.S. Businesses

· Women Entrepreneurs: Bullish About Their Businesses, Bearish on the Economy 

· Program Success of the Week - Travel Film Productions, LLC

· Getting the Most Out of WebCATS
· Website of the Week - www.ildceo.net/dceo/Bureaus/Advantage+Illinois     

· Resource of the Week - BusinessUSA
· What's New On CenterConnect 

· Moves and News

EV Infrastructure Incentives Now Available from DCEO
DCEO is pleased to announce the opening of two incentive programs for the Electric Vehicle EV industry.  The information and links below are also available on our EV website, www.illinoisenergy.org/ev.  
 

EV Charging Station Rebates - DCEO is providing rebates toward the installation of Level II charging stations.  Rebates cover 50% of installation costs (equipment and labor) up to a maximum of $3,500 for publicly accessible stations or a maximum or $3,000 for non-publicly accessible stations.  Publicly accessible stations must meet specific technology requirements described in the rebate guidelines.

  

Click here for the Illinois Public/Commercial Electric Vehicle Charging Infrastructure Rebate Program guidelines and application packet
 

Click here for the Illinois Residential Electric Vehicle Charging Infrastructure Rebate Program guidelines and application packet
 

EV Industry Development Grants - DCEO is providing grants toward projects that support electric vehicle and electric vehicle supply equipment production through the development or expansion of related businesses, including component manufacturers.

 

Proposed projects are eligible for grants covering up to 50 percent of eligible project cost (see guidelines posted at the link below for details).  The maximum grant award is $1,000,000.  The deadline for grant applications is May 31, 2012.  DCEO anticipates re-opening the grant program again next fiscal year (after July 1, 2012).

 

Click here for the Illinois Electric Vehicle Industry Development Grant guidelines and application packet.
Veterans Own Nine Percent of U.S. Businesses

According to the Census Bureau, in 2007 there were 2.45 million businesses with majority ownership by veterans. Of these, 491,000 were employers and 1.956 million were non employers.  They represented 9 percent of all U.S. firms.

Highlights Include:

• Veteran-owned firms had sales/receipts of $1.220 trillion, 5.793 million employees, and annual payroll of $210 billion. Employer firms were responsible for 92.3 percent of the receipts, $1.126 trillion.

• Nearly one third of all veteran-owned firms were in two industry groups: construction and professional, scientific, and technical services.

• By industry, finance and insurance had the largest share of veteran-owned businesses, at 13.2 percent, followed by transportation and warehousing; mining; construction; professional, scientific, and technical services; and manufacturing.

• By state, California, Texas, Florida, New York, and Georgia had the largest numbers of veteran-owned businesses. Ranked by the veteran-owned percentage of businesses in the state, the top five states were South Carolina, West Virginia, Virginia, Tennessee, and Alabama.

• Veteran business owners were overwhelmingly male (94.8 percent) and White (89.7 percent); 7.6 percent of veteran-owned firms were owned by African Americans and 4.6 percent by Hispanic Americans.

• Of the veteran business owners who responded to the survey, 8.3 percent had service-connected disabilities.

• Veteran-owned businesses were more likely to be home-based, less likely to be family-owned, and somewhat less likely to be franchises than the business population overall.

For additional information on methodology, definitions, relative standard errors, and confidentiality protection, see the 2007 SBO website at http://www.census.gov/econ/sbo.

This report was peer-reviewed consistent with Advocacy’s data quality guidelines. More information on this process can be obtained by contacting the director of economic research by email at advocacy@sba.gov or by phone at (202) 205-6533.  For more information, please click on: www.sba.gov/advocacy/7540/132031
Women Entrepreneurs: Bullish About Their Businesses, Bearish on the Economy 

How do women business owners feel about the economy in general, their business outlook in particular, and the role of government in business? The Hartford surveyed women entrepreneurs in honor of Women’s History Month last month to learn the answers to these and other questions in its Small Business Pulse survey.

Here’s some of what they found:

They feel optimistic about their businesses. Women overall were more optimistic than men about their businesses and more likely to feel successful. Ninety-one percent of women describe their businesses as successful, compared to 80 percent of men.
They’re not as optimistic about the economy. When asked to gauge their level of optimism that the national economy will grow stronger this year, only 53 percent of women feel optimistic, compared to 64 percent of men.
They acknowledge challenges ahead. Perhaps because of the economy, women business owners still face challenges this year. Their major challenges are:
· Increased costs of doing business: 50 percent

· Government rules and regulations: 36 percent

· Cash flow: 35 percent

· Lack of customers/demand: 21 percent

· Problems hiring and retaining qualified employees: 21 percent

· Access to credit: 15 percent

They’re taking a conservative approach. When asked to rate the overall level of risk they are currently taking with their business, 55 percent of women small business owners rate themselves as conservative, compared to 47 percent of men.
They’re looking to government for help. Ironically, while government regulations were named as a major challenge by more than one-third of the women responding, women aren’t writing off the government altogether. Eighty-nine percent say a presidential candidate’s position on pro-small business policies will have an impact on their vote, compared to 79 percent of men.
Program Success of the Week - Travel Film Productions, LLC

Colleen Staeck-Kelly and Tricia Fusilero think the U.S. has much to offer in their new business.  “Family Travel with Colleen Kelley” is created to showcase the U.S. and its many destination points.  Colleen and Tricia’s television pilot episode centers on Chicago and highlights many attractions that it has to offer.   Having the pilot “in the can”, they wrapped it up and brought it to the PBS affiliate, WTTW Channel 11 Chicago.  WTTW not only accepted the project for viewing in May, 2012, but they are assisting the ladies in creating 13 more episodes that will be pitched to PBS nationally.

Colleen first visited the Illinois Small Business Development Center at Harper College in December, 2008.  At this initial meeting, Colleen discussed her part-ownership TV program that was being aired at CBS late at night. This show had the backing of Mayor Daley and it was nominated for a Grammy award. However, Colleen, together with partner Tricia Fusilero, wanted to start their own TV program, producing travel shows for the family by showcasing U.S. destinations. It was suggested that they take their programming to the Travel channel and to PBS. It took awhile, but their hard work paid off in 2011.  Now that they have gained some recognition by the “powers that be”, they’re on the search for financial backing.  

The ISBDC at Harper met with the ladies numerous times to create a business plan and financial material to provide to potential angel investors and commercial sponsors. They were awarded a micro loan in 2012 by ACCION Chicago.

Right from the beginning, Colleen and Tricia’s business idea showed potential for success. Their pilot, “Family Travel with Colleen Kelly” will air on WTTW Channel 11 on May 4, at 8:30 pm, after “Check Please”, on May 5, at 11 am, after “Antiques Road Show”, and on May 6, at 5:30 pm.  The show will hit national audiences in Spring 2013 on American Public Television.

Getting the Most Out of WebCATS
As we all now communicate electronically, we wanted to request again that you please make every effort to obtain accurate email addresses from your counseling clients.  This will certainly help you in communicating more efficiently with your clients but there are many other benefits to you as well.  Obtaining client satisfaction survey information is more efficient, faster and has proven to get a higher number of responses when done electronically.  We will also be using this mechanism for generating client economic impact data as well.   Obviously, having accurate emails for clients will be critical as we move forward.  Thank you again for making this effort a priority in each of your Centers.

Website of the Week - www.ildceo.net/dceo/Bureaus/Advantage+Illinois 

The Advantage Illinois website has been updated with a list of participating lenders.   As more lenders are being added all the time, we suggest you check this list often.   Please click on the following link to see the list of Participating Advantage Illinois Lenders. To visit the Advantage Illinois website, please click on: http://www.ildceo.net/dceo/Bureaus/Advantage+Illinois/
Resource of the Week - BusinessUSA
BusinessUSA is One-Stop Government Business Assistance - It is the first fully-integrated federal government website designed for America’s small businesses and exporters. Equip your business with the best tools and information available to support job growth, innovation and America’s competitiveness. 

BusinessUSA Can Help Your Business Succeed

• Access hundreds of government resources and opportunities 

• Eliminate wasted time and effort navigating multiple agency resources 

• Tap into hundreds of national, state and local resources and events that address your business challenges 

The BusinessUSA Difference 

Customize your search and receive only the information you want, to: 

• Start or Grow a Business 

• Start or Expand Exporting 

• Access Financing 

• Find New Markets and Sales Opportunities 

We're Just Getting Started 

Keep an eye on us! Please visit the website frequently, share it with others, and join the conversation about what enhancements you would like to see in the future. For example, we have begun to explore how we can create a simplified federal contact center experience through 1-800-FED-INFO (333-4636). How can BusinessUSA best meet your expectations for outstanding customer service?   Visit them at: www.business.usa.gov
siness.usa.gov
What's New On CenterConnect
New this week on CenterConnect you will find the latest report for the SBA Lender-CDC performance for the period of October 1, 2011 through March 31, 2012. 

Moves and News

Please send us your Small Business Week Events - Small Business Week 2012 will be celebrated in Illinois from June 10th through 16th.   As in past years, we will be creating a statewide listing of events being hosted by Centers in the Illinois SBDC.  We would like to include your events that will be held from June 3rd to 23rd, 2012.   Please provide information about those events, including the name of the event, date and city location to Mark Enstrom, Resource Development Coordinator at: mark.enstrom@illinois.gov .  Thank you for contributing your activities to our 2012 Illinois Small Business Week events list.
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The WEEKLY CONNECTION is distributed by the Illinois SBDC and DCEO Office of Entrepreneurship, Innovation & Technology each 

Monday to members of the DCEO Illinois SBDC Network to provide these service delivery partners with regular updates on small 

business issues, opportunities and resources.  If you have information you would like to share with the Network please e-mail to 

mark.enstrom@illinois.gov.  Please feel free to forward this update to other interested resource providers and key stakeholders. 
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