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 In Today's IEN Weekly Connection:

-  THE BASICS OF SURETY BONDING - MAY 4TH

-  DOING BUSINESS IN CHINA - 2009 COMMERCIAL GUIDE AVAILABLE

-  BUSINESS AND INDUSTRY CONFERENCE - IN ELGIN ON MAY 7TH
-  GREEN BUSINESS STRATEGIES - FREE WORKSHOPS AT KENDALL COLLEGE 

-  PROPER WORKER CLASSIFICATION - IRS PHONE FORUM TOPIC ON MAY 20TH
-  PRESCRIPTION FOR RADON - A MEDICAL FORUM ON MAY 7TH 

-  THRIVING BUSINESS OWNER TO SHARE TIPS - SBA APRIL WEB CHAT

-  IEN PROGRAM SUCCESS OF THE WEEK - WHITFIELD SECURITY SERVICE 
-  GETTING THE MOST OUT OF WEBCATS - RETRIEVING PASSWORDS

-  WEBSITE OF THE WEEK - WWW.FAMEE.ORG
-  RESOURCE OF THE WEEK - SEDAC ENERGY SMART TIPS FACT SHEETS

-  WHAT'S NEW ON CENTERCONNECT - NEW WEEKLY CONNECTION FEATURE !

-  MOVES AND NEWS
THE BASICS OF SURETY BONDING - MAY 4TH

On Monday May 4th at 10:00am , there will be a training session at the SBA Chicago District Office, located at 500 West Madison, Suite 1250. The title of the training session will be "The Basics of Surety Bonding".  The presenters will be Cynthia Fry of CNA Surety, a Preferred Surety Participant, John Sachanda of JYS Group, an SBA participating surety agent, and the SBA. 

Ms. Fry will explain the process and criteria used by a surety underwriter as approval standards for a bond application. Mr. Sachanda will explain how a surety agent works with a contractor to prepare an application.  SBA will present  the Office of Surety Guarantee's Power Point on the enhanced Surety Bond Guarantee program.  This training is for employees of the SBA and its resource partners, who work with small business owners, bankers, and contracting officers on a daily basis. This will help you be more effective in your market outreach. 

Please contact Stephen Konkle to register for this event.   He is also available  to answer any questions that you may have regarding this event.  Steve can be reached by email at: stephen.konkle@sba.gov
DOING BUSINESS IN CHINA - 2009 COMMERCIAL GUIDE AVAILABLE

The U.S. Department of Commerce (DOC) has produced a guide for U.S. companies that is designed to assist them with doing business in China.   This ten chapter guide includes topics such as: Political and Economic Environment, Selling U.S. Products and Services, Leading Sectors for U.S. Export and Investment, Trade Regulations and Standards, Trade and Project Financing, Business Travel and more.   There is also a section which explains all of the services available to help firms through the U.S. Commercial Service of the DOC.   This 157 page document is now available and can be found on CenterConnect.

BUSINESS AND INDUSTRY CONFERENCE - IN ELGIN ON MAY 7TH 

This conference is designed for those companies who have decided "not to participate" in the current recession and are focused on growing and expanding their businesses.   The information provided will include resources and strategies to help firms reach their goals, despite the challenges facing our economy.   It will be held at Elgin Community College on Thursday, May 7th from 7am to 1:30pm.   Some of the topics presented include a bankers forum where a panel of bankers will discuss current credit markets and how to solidify financial relationships.  The DCEO will present incentive opportunities for energy efficiency.   Workforce and human resources issues will be discussed, including the Department of Immigration discussing E-verify and their other programs for business.   

To learn more about this conference, the topics that will be presented and how to register, please visit their website at: www.elgin.edu/corporatetraining
GREEN BUSINESS STRATEGIES - FREE WORKSHOPS AT KENDALL COLLEGE 

How can you better market and serve customers electronically?  How can you shift your services to online delivery?  What are some earth-friendly workforce strategies?  How can you take a more environmental approach to materials and workplace design?  We will consider these questions in sessions led by key subject matter experts.  Join us for one session or for all four.
Attend any or all of these FREE workshops offered to businesses and members of the public.   Learn more and register today by emailing Michelle Coussens, Dean, School of Business at:  mcoussens@kendall.edu. Registration is required and reservations are limited. A light lunch will be provided.

How to Market and Serve Virtually with Less Footprint and More Heart – Saturday, May 2

10:45 am-12:15 pm 

Presenter:  Gail Sussman Miller, Owner, Inspired Choice

Banking on a Greener Future… Why Sustainability Has Bankers Seeing Green – Monday, May 4

12:30 pm-2:00 pm

Presenter:  Jon A. Levey, LEED® AP, Co-Founder & Chief Lending Officer, GreenChoice Bank

The Emerald Office:  Eco-Friendly Workforce Strategies – Monday, May 18

12:30 pm-2:00 pm 

Presenter: Kyra Cavanaugh, President, Life Meets Work

LEED the Way to a Greener Business Environment Today! – Saturday, May 30

10:45 am-12:15 pm

Presenter:  Michael Pula, Senior Analyst Relations Manager, Panduit Corporation

All Workshops are free to the public with pre-registration and will be held at Kendall College (near the intersection of Halsted and Chicago).  Room location is provided upon registration confirmation.  Parking is free in our Events Parking Lot.  

Kendall College                                                                                                 

900 N. North Branch

Chicago, Illinois 60642

PROPER WORKER CLASSIFICATION - IRS PHONE FORUM TOPIC - MAY 20TH
The IRS Stakeholder Liaison presents the May 2009 National Phone Forum on Wednesday, May 20th.   This months' topic will be Proper Worker Classification.    There is no cost to participate in this phone forum.    In addition, you may participate from the convenience of your home or office.

This IRS Phone Forum Is For:  • Tax Professionals • Small Business Employers • Small Business Organizations • Industry Partners

You Will Learn About: • Worker classification categories, employee vs. independent contractor • Categories of evidence for proper classification • Worker classification related forms

• Treatment of corporate officers • Section 530 relief requirements

Earn Continuing Professional Education credit:  • Enrolled agents receive one CPE credit for a minimum of 50-minute participation from the start of the forum. • Other tax professionals may receive credit if the phone forum meets your organization’s or state’s CPE requirements. • To receive credit, register individually and use your PIN. • Call in using your individual phone line so your attendance can be verified.

• Look for your Certificate of Completion by e-mail approximately one week after the forum. If you have met all requirements, you will receive your certificate automatically; there’s no need to follow up.

• If you and others in your office do not require a CPE certificate, please have only one person register on the group’s behalf and use your speaker phone to dial in. This will maximize the number of lines available for other participants and reduce costs.

National Phone Forum, Wednesday, May 20th, 2009 Sign up now (and no later than May 15, 2009) • Select the time that works best for you

ACCESS CODE            CENTRAL TIME

140711                          9 a.m.

311314                          Noon 

719050                          3 p.m. 

• Register at www.attevent.com by May 15th. Reservations are limited, so register at the earliest date possible.

• You will receive a Personal Identification Number that you must use to join the conference.

• If you have never registered with AT&T for a prior phone forum, you will first need to click on create a profile.

• If you require special accommodations (for example, Braille, large print or interpreter services) please contact Brian Finn at nationalphoneforum@irs.gov.

• We will e-mail presentation materials on May 19th. If you do not receive this email by 2pm on May 19, e-mail us at nationalphoneforum@irs.gov to request the materials.

Dial in on May 20, 2009   Toll free: 1-866-216-6835  Toll: 1-913-227-1220

• Dial in at least 5 to 10 minutes before the scheduled time.

• Enter your access code, then the pound (#) sign.

• Enter your PIN, then the pound (#) sign.

• Your line will be placed on hold until the conference begins.

A question and answer period will follow the presentation. However, due to the public nature of the call, we will not be able to address specific client issues.

Questions? E-mail nationalphoneforum@irs.gov
PRESCRIPTION FOR RADON - A MEDICAL FORUM ON MAY 7TH 

The Impact: Radon is the number one cause of lung cancer among non-smokers.   Radon is also the second leading cause of lung cancer in the United States.
 

Please plan to join us for an informative day for healthcare professionals to:
-       Understand the latest epidemiologic studies regarding radon as a cause of lung cancer
-       Learn effective strategies to communicate the risk of radon exposure
-       Empower patients through communicating both preventative and corrective measures to eliminate radon exposure  pathways
-       Gain valuable resources to assist you with patient education
 

This forum will be held on Thursday, May 7th at The Hyatt Lodge at McDonalds Campus, 2815 Jorie Boulevard in Oak Brook. For more information and to receive registration information, please visit: www.ienconnect.com/enviro or call: 1-800-252-3998.  
THRIVING BUSINESS OWNER TO SHARE TIPS - SBA APRIL WEB CHAT

In recognition of National Small Business Week, SBA’s Web chat series will shine a spotlight on the 2009 Kentucky Small Business Person of the Year, Mr. Thomas E. Masterson, owner of T.E.M. Electric, Inc. of Lexington.  Masterson started his business 10 years ago, branching out on his own after more than 30 years in the electrical industry.  Since then, the company has experienced success and growth, with the help of the SBA and its resource partners.  

Masterson at first ran the company from his living room, using business management skills he received through the SBA’s Small Business Development Center Program.  T.E.M. later became 8(a) and HUBZone-certified as a minority-owned business, which opened the doors to government contracting opportunities.  Masterson has built a solid reputation in the government contracting arena as a subcontractor, and today is a prime contractor on federal contracts.   

National Small Business Week will take place in Washington, D.C, May 17th - 23rd.  The National Small Business Person of the Year and runners-up will be selected from among the 53 state small business winners, including the District of Columbia, Puerto Rico and Guam.  More than 100 outstanding small business owners will be honored.  For more information, including a schedule and registration information, visit www.NationalSmallBusinessWeek.com. 

WHO: Small business owner, Mr. Thomas E. Masterson will host the April Web chat on “Entrepreneur's Spotlight: Maintaining Business Success”, to share his story of success, and provide helpful insights on the successes and challenges of entrepreneurship.  Chat participants can receive helpful tips and advice on how to maintain business success.

            

WHAT: SBA’s Web chat series, provides small business owners an opportunity to chat about relevant business issues online with experts, industry leaders and successful entrepreneurs.  Chat participants have direct, real-time access to the Web chats via questions they submit online, both in advance and during the live session. 

WHEN: Thursday, April 30th, 2009 from Noon - 1pm

  

HOW: Participants can join the live Web chat by visiting www.sba.gov, and clicking the “Online Business Chat” icon.  Web chat participants may post questions for Masterson before the April 30th chat at http://app1.sba.gov/livemeeting/apr09/.

IEN PROGRAM SUCCESS OF THE WEEK - WHITFIELD SECURITY SERVICE 
Whitfield Security Service is a family owned, client friendly company located in Chicago.   They continually strive to improve by supplying superior services and are committed to the highest standards of excellence.  They provide qualified professionals who are competent and motivated to provide quality services to their clients.  Whitfield Security is an MBE, SBE Certified by the City of Chicago and the State of Illinois (CMS).

When Oscar Whitfield met with staff of the Illinois SBDC at Industrial Council of Nearwest Chicago (ICNC) late last year it was with good news.  He had applied for a contract to supply Cook County with security services.  However, this also created a problem.  The company did not have the capacity or the finances to find, train, place and pay employees while waiting for their first payment from the County. 

Fortunately, as Director of ICNC's Business Employment Services, Priscilla Torrence was able to advertise, hire and even background check twenty new employee's for Mr. Whitfield (at no charge to him).  The SBDC also gave significant assistance to Mr Whitfield in finding funding.  

Congratulations to this family owned business on their success and to the Illinois SBDC at ICNC for the help and guidance they have provided this successful client.

GETTING THE MOST OUT OF WEBCATS - RETRIEVING PASSWORDS

How does an existing client retrieve a password from the WebCATS eCenter site?

If a user does not remember their password, they can click the "Retrieve your password?" link on the eCenter site.  This password retrieval feature queries your WebCATS database for a contact record that contains, in combination, the last name and e-mail address provided by the user.

If a match is found, the user is e-mailed the corresponding password to the e-mail address provided in the Password Retrieval screen.  The sender address (and reply-to address) assigned to this e-mail is either the user's counselor, if the logged in user is a client of your program, or the e-mail address of the user's center's default counselor (i.e. the counselor that is assigned to the center record that owns the user's contact record in the Softshare WebCATS database).    For this reason, it's very important that valid e-mail addresses exist for all counselors assigned to center and client records.  An invalid counselor e-mail address could keep this message from reaching the user.

If a match is not found, the user is informed, via the e-mail address provided in the Password Retrieval screen, that their last name and e-mail address do not exist in combination in the database.  The e-mail goes on to recommend that they contact the nearest center and includes the network of centers list.  The sender address (and reply-to address) assigned to this email is the lead center e-mail address that your program provided Softshare when initially installing eCenter.

WEBSITE OF THE WEEK - WWW.FAMEE.ORG
FREE MARKETING PROGRAM FOR SBDC BUSINESS ADVISORS - STARTS IN MID MAY

Want to become a stronger marketing business advisor?   Even if you have no marketing background - and even if you do, this program is for you.  The FAMEE Foundation (www.FAMEE.org) is starting an intensive business advisor implementation training program which combines their electronic learning approach and 13 teleconference sessions with Curt Clinkinbeard, the author of the CUSTOMER PILLARS book and workbook program (Previously called HYPERGROW.) There is no cost to participate in this significant learning opportunity.  This program starts in mid May and SPACE IS LIMITED. Click here to see what lots of SBDC people say about this and related programs. Click here to learn more about this program and to register. 

RESOURCE OF THE WEEK - SEDAC ENERGY SMART TIPS FACT SHEETS

The Smart Energy Design Assistance Center (SEDAC) in Champaign has some very helpful resources to assist small businesses improve their energy efficiency and reduce costs.    Among those resources are informative fact sheets.   They currently have available, tips for businesses dealing with disaster recovery.   These are particularly valuable to companies that are rebuilding after floods or tornadoes.  There are also industry Energy Smart Tips Fact Sheets that now include information specific to Convenience Stores, Restaurants and Supermarkets.    Case studies are also available to show how real projects are saving real money for real businesses.    To access these fact sheets and to learn more about the services available through SEDAC, please visit them at: http://smartenergy.arch.uiuc.edu/html/what_factsheets.html
WHAT'S NEW ON CENTERCONNECT - NEW WEEKLY CONNECTION FEATURE 
Beginning today, we are starting a new feature to highlight recent additions, as well as important existing documents, that can be found on CenterConnect.   We hope that you will find this new feature to be both informative and useful as you serve clients and manage your Center.

Our new document this week provides the results of our recent SurveyMonkey Survey sent to member centers of the IEN.  We wanted to identify those Business Advisors and staff who have non-English speaking members of their Centers available to assist clients.   Being able to share this information with all centers of the IEN is critical, in the event a client needs assistance at a Center that does not have a staff person that can speak a particular language.   

The excel spreadsheet is titled, "Non English Languages of the IEN" and can now be found on CenterConnect.    We thank all of you that participated in this survey and thank those who are gifted in the areas of speaking languages other than English.

MOVES AND NEWS

We want to welcome new individuals with the Illini Entrepreneurship Center in Champaign.    They are housed within the Academy of Entrepreneurial Leadership.    The phone number for the Center is: 217-265-7619.   In addition, we have provided email information for Dr. John Clarke, Silvia Briscoe and Larry Motsinger.   Welcome to all three staff of the Illini EC.  Dr. John Clarke, Director – jfc@illinois.edu Silvia Briscoe – sbriscoe@illinois.edu and Larry Motsinger – motsinge@illinois.edu


      

     

           
“Providing Guidance for Business Growth"

===============================================================
The IEN WEEKLY CONNECTION is distributed by the Illinois SBDC each Monday to the members of
the DCEO Illinois Entrepreneurship Network to provide these service delivery partners with
regular updates on small business issues, opportunities and resources.  Please forward this update
to any other interested resource providers and key stakeholders.  www.ilsbdc.biz 
===============================================================  
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