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CHANGE IN E-MAIL ADDRESS TO RESET YOUR GRS PASSWORD

The e-mail address for IEN Centers to request your Grantee Reporting System (GRS) password be reset has changed.  You should now send an email to  CEO.RACFsecurity@illinois.gov.  The previous email address is no longer in effect.  As you know, your GRS password will expire every 30-35 days unless you are in the system to change it.  Please pass this information along to your fiscal staff.  Contact your Network Coordinator if you have any questions.

2009 GOVERNOR'S SUSTAINABILITY AWARDS - APPLICATIONS DUE MAY 29TH
The Illinois Sustainable Technology Center (ISTC) (formerly the Illinois Waste Management & Research Center (WMRC)) is now accepting applications for the 2009 Governor's Sustainable Technology Awards.  

ISTC has changed the name of the award from the Governor's Pollution Prevention Award to the Sustainable Technology Award.  The new name better fits the mission and goals of the agency (ISTC) and of the State.   In addition, the award criteria has been updated to better coincide with the variety of sustainable activities and projects that improve our environment that applicants may have implemented.   

Companies who have developed a sustainable technology or product are encouraged to apply for this award.   The deadline for application submittal will be May 29th.  The award ceremony will be held in Champaign.  A final date has not yet been set, however the target date is in the second half of October 2009.  Additional information about the 2009 Governor's Sustainable Technology Awards can also be found at:  http://www.istc.illinois.edu/info/govs_awards.cfm
If you have questions, please direct them to Deb Jacobson at: djacobson@istc.illinois.edu  or by calling Deb at: 630/472-5019 
APRIL 2009 SMALL BUSINESS ADVOCATE

The Small Business Advocate, a periodic newsletter that details economic developments and regulatory trends related to small business as well as the latest initiatives of the Small Business Administration's Office of Advocacy can be found at http://www.sba.gov/advo/april09.pdf.   In this issue:

Tax News

   Effective Federal Income Tax Rates Calculated, 1

   Home Office Deduction Act, 1

Message from the Acting Chief Counsel

   Speaking Out for Small Business, 3

Research Notes

   Self-Employed Women Balance Work and Family, 2

   Small Business and Training, 4

News Items

   Mercatus Fellow Anna Rittgers, 2

If you are having difficulty viewing this document, the following Adobe viewer for PDF files is available for download - http://www.sba.gov/viewers/#adobe. Adobe also offers a handicapped accessibility site for the visually disabled at http://access.adobe.com/tools.html.  For more information about the Office of Advocacy, please visit our website at http://www.sba.gov/advo/  or telephone 202-205-6532.

	IRS TAXPAYER ADVOCATE SERVICE - SEVEN THINGS YOU SHOULD KNOW

	

	If your clients are experiencing problems with the Internal Revenue Service, they may be able to get help from the Taxpayer Advocate Service.  Here’s what every taxpayer should know about this independent organization within the IRS.
1. The Taxpayer Advocate Service is your voice at the IRS.

2. You may be eligible for TAS help if you’ve tried to resolve your tax problem through normal IRS channels and have gotten nowhere, or you think an IRS procedure just isn’t working as it should.

3. TAS helps taxpayers whose problems are causing financial difficulty or significant cost, including the cost of professional representation.

4. TAS employees know the IRS and how to navigate it.

5. TAS will listen to your problem, help you understand what needs to be done to resolve it, and stay with you every step of the way until your problem is resolved.

6. TAS has at least one local taxpayer advocate in each state, the District of Columbia, and Puerto Rico.

7. To contact TAS you can call your local advocate, whose number is in your phone book, or call the toll-free case intake line at 1-877-ASK-TAS1.  You can also visit TAS online at www.IRS.gov/advocate.
Additional information can be found at:
· Taxpayer Advocate Service
· Publication 1546, Taxpayer Advocate Service  - Your Voice at the IRS (PDF 902K)

· Tax Topic 104, Taxpayer Advocate Service — Help for Problem Situations

· Form 911, Request for Taxpayer Advocate Service Assistance (PDF 126K)

To subscribe to IRS Tax Tips, please click here: Subscribe to IRS Tax Tips



EPA NATIONAL CELL PHONE RECYCLING WEEK - APRIL 6TH-12TH
US EPA is launching National Cell Phone Recycling Week as part of its efforts to celebrate Earth Day the entire month of April. The week, which runs from April 6th through April 12th, is a joint effort between EPA’s Plug-In To eCycling program and leading cell phone manufacturers, retailers and service providers to increase national awareness about the importance of cell phone recycling. 

To celebrate National Cell Phone Recycling Week, Plug-In partners across the country, including AT&T, Samsung, Sprint, T-Mobile, and Verizon Wireless, are introducing a series of in-store promotions, contests, and giveaways.  The partners will provide in-store and online recycling opportunities for consumers. 

Plug-In To eCycling is a voluntary partnership between EPA and electronics manufacturers, retailers, and service providers to offer consumers more opportunities to donate or recycle their used electronics.  In 2007, as part of their commitment to the program, retailers and electronics manufacturers voluntarily recycled more than 47 million pounds of electronics, mostly computers and televisions. 

Information about EPA’s Plug-In to eCycling program:  http://www.epa.gov/plugin 
Information about cell phone recycling:  http://www.epa.gov/cellphones 

IEN PROGRAM SUCCESS OF THE WEEK - PHILOS TECHNOLOGIES, INC.
This week's Success of the Week had the knowledge and the technology, but needed more help to get his business started.  Mr. Samuel Ko who emigrated from Korea as a student, sought that assistance from the Illinois SBDC at College of DuPage.  He has a Masters degree from Vanderbilt University and left a doctoral program at the University of Maryland to start the business.   Mr. Ko also had a patent for a new surface treatment that would extend the life of manufacturers molds and dies.   When he came to Illinois as an engineer, he admits that he really didn't have any actual business experience.   "The SBDC recognized the business potential I had and pretty much gave me be a Business 101 course", Mr, Ko said.    Philos Technologies, Inc. is headquartered in Wheeling and employs 40 people in five states.   They also hope to hire 15 more people if they can secure additional capital.    Congratulations to Mr. Ko and Philos Technologies for their success and also to the Illinois SBDC at College of DuPage for their help in assisting this company to expand and create jobs. 

GETTING THE MOST OUT OF WEBCATS - DISABLING MYWEBCATS SCREEN

Does this sound like something you have said?   I'd prefer that the MyWebCATS not automatically open when I log in.   How do I disable it?   That is the question we want to answer for you in this week's tip for Getting the Most Out of WebCATS.   

The MyWebCATS screen, by default, is set to open each time you log in to WebCATS.  It's designed to provide you with a listing of timely events affecting your user account.   However, if you prefer to disable the automatic opening of this page, you may do so directly from the MyWebCATS screen itself (View | MyWebCATS).

Simply deselect the "Show this window upon login?" option located at the bottom of the MyWebCATS screen.  This will disable the automatic display of the MyWebCATS screen for all future logins.  Even though you've disabled the automatic display of this screen, you can still access MyWebCATS at any time by selecting it from the WebCATS left-hand menu. 

WEBSITE OF THE WEEK - WWW.SBA.GOV
Many small businesses have been asking questions about the sometimes very confusing topic of the Recovery Act.   As we all continue to learn and understand how the policies, programs and opportunities will help the small business community, we thought it would be helpful to provide some "plain English language" information.    The SBA has created a section on their website to do just that.   We hope that you will find this information helpful.  The link below will take you to the frequently asked questions for small businesses regarding the 2009 Recovery Act.  

http://www.sba.gov/idc/groups/public/documents/sba_homepage/recovery_act_faqs.pdf
RESOURCE OF THE WEEK - NON ENGLISH LANGUAGES SPOKEN IN THE IEN
Thanks to all of those who responded to the recent SurveyMonkey Survey asking about IEN Center staff who have the capability to serve non-English speaking clients.   This is important information to have because up until now, we did not have a master list of all of the different languages spoken by staff in the IEN.   We have identified nine non-English languages and they are: Bosnian, Chinese, Croatian, German, Italian, Polish, Portuguese, Russian and Spanish.   If there are others we need to include in this list, please let your DCEO Network Coordinator know the staff person and the language they speak.  The list identifying the specific centers and their staff who speak these languages will be on Center Connect should you need their help to assist clients. 

MOVES AND NEWS

A Special Thank You to Ken Klotz for his testimony that he presented on Thursday, 4/2 in Washington, DC at the U.S. House Subcommittee on Rural Development, Entrepreneurship and Trade, Hearing on "Legislative Initiatives to Modernize SBA's Entrepreneurial Development Programs".   He was invited to speak by Congressman Aaron Schock, who is a member of the U.S. House, Small Business Committee.    Ken's testimony focused on the services that the SBDC currently provides, the role that the SBDC can play in the recovery effort and the proven ROI of funds provided to the Program in the past.    We thank Ken for his efforts and making the business case for continued sufficient funding of the national SBDC Program.  To watch the 6 minute presentation that Ken gave, please click on the following link, then look for the video of Ken.  http://www.youtube.com/view_play_list?p=B9711EE7ADF2581D
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“Providing Guidance for Business Growth for 25 Years"

============================================================
The IEN WEEKLY CONNECTION is distributed by the Illinois SBDC each Monday to the members of
the DCEO Illinois Entrepreneurship Network to provide these service delivery partners with
regular updates on small business issues, opportunities and resources.  Please forward this update
to any other interested resource providers and key stakeholders.  www.ilsbdc.biz 
============================================================  
