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Illinois Innovation Index

The latest Illinois Innovation Index explores using patent output to gauge Illinois' innovation activity.  Please click HERE to view the March 2012 Illinois Innovation Index. As this month’s Index reveals, Illinois has consistently ranked among the top ten states for patent output, and targeted efforts to support innovation can help Illinois maintain its position.

The Small Business Economy 2011

For the past 30 years, the Office of Advocacy has produced a series of annual reports on American small businesses titled, from 1982 to 2000, The State of Small Business and from 2001 to the present, The Small Business Economy. This is a rich collection of information about small business contributions to the economy and trends over time. This year, for the first time, the Office of Advocacy offers the key data on small businesses in tabular form online in place of the paperback report. This new format will increase the accessibility and usability of the data.
The Introduction and Data Summary is located at http://www.sba.gov/sites/default/files/SBE_2011_2.pdf  and the Small Business Data Tables are located at http://www.sba.gov/sites/default/files/2011_Data_Tables.xls. The 2011 Financial Data Tables are located at http://www.sba.gov/sites/default/files/2011_Financing_Tables_0.xls.  The Data Summary has links to all the tables.  Should you need further information, please feel free to contact Joseph Johnson at (202) 205-6533 or advocacy@sba.gov.

Small Business Optimism Hits New Four-Year High

Optimism amongst small U.S. businesses rose to its highest level in more than four years in February, data released Tuesday showed, yet business owners remain concerned about future prospects.

The National Federation of Independent Business‘s small-business optimism index rose 0.4 point to 94.3 from 93.9 in January. The February figure was its sixth consecutive monthly increase and its strongest level since December 2007.

Characterizing the report as “a mixed bag, but mostly headed in the right direction,” the NFIB noted improvement in key areas of business activity. Still, the organization stated the headline index remains mired at levels it considers recessionary. While the report noted easier access to credit and growth in capital spending, respondents were also moderately more pessimistic about the outlook.

Gains in hiring among the businesses surveyed by the NFIB have mirrored the broader improvement in the economy, reversing a trend that the organization has often cited as a drag on small businesses. Although firms have yet to add a large amount of jobs, small business employment during the month “looks like some real job creation,” the NFIB said. The new jobs sub index dipped one point to 4%, its best showing since September 2008, while job openings hard to fill also slipped one point to 17%.

In a sign that small businesses may have regained some pricing power during February, the seasonally adjusted number of firms raising selling prices rose by 1%, up two points from January.

This entire article can be found by clicking on the following link: http://blogs.wsj.com/economics/2012/03/13/small-business-optimism-hits-new-4-year-high/
Matchmaker Conference - April 5th - Chicago

SBA Hosts 14-City Matchmaker Conferences to Connect Small Businesses with Teaming and Federal Contract Opportunities - The U.S. Small Business Administration hosted the fourth of its free Mentor-Protégé Matchmaking Conference series in Los Angeles, Calif., on March 21.  The program gives small disadvantaged businesses access to guidance on federal contracting, face-to-face meetings and opportunities to team with larger businesses and graduates of the SBA’s 8(a) Business Development program.  
During the forums, small businesses will learn how to market themselves to the federal government and go after government contracting opportunities.  They will also get an overview of the SBA’s Mentor-Protégé program – a tool of the SBA’s 8(a) program that encourages mentors to team with a protégé or smaller firm to help them with management and technical assistance, financial assistance and access to joint ventures and federal contracting opportunities.

“Although we are encouraged by the economic indicators trending upward, we are still facing challenging economic times,” said SBA Administrator Karen Mills.  “That’s why it’s important that we make sure that more federal contracts get into the hands of small businesses that drive the nation’s economy and create jobs.  These forums will go a long way in making sure that small businesses know how to leverage their companies and team with viable partners to take their businesses to the next level.”

The forums will also feature a discussion of strategic alliance and joint venture opportunities, a Q&A session and face-to-face and virtual business matchmaking sessions with larger businesses and companies that have graduated from the 8(a) program.  

Small disadvantaged businesses and 8(a) firms interested in attending must register at: http://sba.mybusinessmatches.com/buyers/generalinfo. Approximately 300 small businesses will be matched prior to their meetings based on their compatibility.

The first three matchmaking conferences took place in Washington, D.C., in January and Atlanta, Ga., and Orlando, Fla., in February.  The list of the remaining cities scheduled is as follows:

•        Houston, Texas (March 27)

•        San Antonio, Texas (March 29)

•        Chicago, Ill. (April 5)

•        Denver, Colo. (April 11)

•        Boston, Mass. (May 10)

•        Newark, N.J. (May 23)

•        Seattle, Wash. (June 7)

•        Kansas City, Mo. (June 21)

•        Sacramento, Calif. (July 24)

•        Cleveland, Ohio (August 7)

For more information about the SBA’s Mentor-Protégé program, visit: www.sba.gov/content/mentor-protégé-program and to learn more about the Mentor-Protégé Matchmaking Conference, visit: http://sba.mybusinessmatches.com/buyers/generalinfo.
Small Business Forms and Publications from the IRS

Now you can select and download multiple small business and self-employed forms and publications or you can call (800) 829-3676 to order forms and publications through the mail. If you are an aspiring entrepreneur and are unsure of which tax publications may be relevant to you, please consult our Starting a Business section, which provides an overview of your federal tax responsibilities. Please note: This list is not all-inclusive, so please visit Forms and Publications for other tax publications. Adobe Acrobat Reader is required to open the PDF files.
Order multiple copies of information returns and employer forms
Forms
Forms and Instructions - Filing and Paying Business Taxes 
Employment Tax Forms 

Supplemental Income (Rental) 

Excise Taxes 

IRS Forms Provided in Spanish/Español 

Publications
Employment Tax Publications 

Excise Taxes 

Publication 1518, Tax Calendar for Small Businesses and Self-Employed (PDF) 

Publication 4591, Small Business Federal Tax Responsibilities (PDF) 

IRS Publications Provided in Spanish/Español 

Publications Based on Your Specific Type of Business 

Publications Online 

Recommended Reading for Small Businesses 

Visit the Business Structures page for structure specific forms and publications recommendations.  The IRS Small Business Forms and Publications can be found at:

http://www.irs.gov/businesses/small/article/0,,id=99200,00.html
Program Success of the Week - PARC Corporation

PARC (USA) Corporation has been awarded the SBA "2012 Small Business Exporter of the Year".  The company was nominated by Hongxia (Mary) Ma, Director of the Illinois SBDC International Trade Center at Governors State University. PARC is headquartered in Romeoville and is a client of the Center. They have been in the plastics recycling business for more than 10 years. They market millions of products of various types of recovered plastics material each year, in other words, they export thousands of trucking loads to overseas annually. PARC Corp. is a certified minority owned business by the NMSDC (National Minority Supplier Development Council), ranking #6 in the North America Recycler in 2009. 

PARC’s Chicago location has one hundred twenty thousand square feet of warehouses and manufacturing space, which is supported by SBA 504 loan program.  They ship the recycled products to and from Canada, Europe, South America and Central America, and other places worldwide.  

The International Trade Center at GSU has been working with PARC very closely since they started. Taking advantage of the export resources available from the Federal and State government, they have increased their global sales, optimized their logistics management and improved their global marketing strategy.  By the first half year of 2011, PARC has increased their export volume to $17.5 million, including $15 million export to Asia, $1million export to Latin America, and $1.5 Million to Canada. They have created 7 new jobs and retained 25 jobs because of their export business growing in 2011. 

With the International Trade Center and State Office of Trade and Investment‘s support, currently they are applying to the STEP Program to enhance their global marketing efforts.    
Getting the Most Out of WebCATS

How do I schedule reports and scorecards? - Any report or scorecard can be scheduled to run on a recurring basis. The results of a scheduled report are e-mailed to one or more recipients.
Note: The ability to schedule reports or scorecards is not available to self-hosted WebCATS sites.
Follow these steps to schedule a report or scorecard in WebCATS:
1. Select Manage|Scheduled Reports from WebCATS' left-hand menu. 
2. Click the New button to create a scheduled report record. 
3. Using the Schedule and Days fields in combination to schedule the report to recur on a weekly or monthly basis. 
Note: Scheduled reports and scorecards run in the early morning hours on the days you specify.
4. From the Report Type field's drop-down menu, select the type of report/scorecard you would like to schedule: 
· Report. If you're scheduling a built-in or custom report, select the type of report you would like to schedule (e.g. client, contact, counseling session, etc.). 
· Scorecard definition. If you're scheduling a scorecard, select this option. For more information on scorecard definitions, see the FAQ titled What is a scorecard definition record?. 
· Scorecard goal set. If you're scheduling a scorecard with goals attached to it and would like those goals to be part of the output, select this option. When you schedule a goal set, you can choose to have either the columnar version of the scorecard output e-mailed to you, or the graphical version of the scorecard. For more information on scorecard goal sets, see the FAQ titled What is a scorecard goal record?. 
5. From the Report field's drop-down menu, select the actual report, definition, or goal set that you would like to schedule. 
6. From the Subset Criteria field's drop-down menu, select from a list of built-in or saved subsets to narrow down the records that will be evaluated during report generation. 
Important: If you're scheduling a scorecard definition or goal set, it's likely that you'll want to leave the default subset data in place here. This default data represents the run parameters associated with the definition or goal record that you're scheduling.
7. Expand the Subset Centers heading to select and include records from centers other than your current active center. 
Note: If you're scheduling a scorecard definition or goal set, this filter selection is unavailable; instead, WebCATS will use the center restrictions associated with the definition or goal record that you're scheduling.
8. To the right of the Output Format field, select the format in which you want your report output to display. There are up to three formatting options available:  
· Normal generates your report output in a viewer-friendly and printer-friendly HTML format. 
· Export Format generates your report output in a comma-delimited format. 
· Dashboard (Graph), only available for scheduled goal sets, generates your report output as a bar chart focused solely on goal progress. 
Note: If you're scheduling a scorecard definition or goal set, skip to step 13. If you're scheduling an old worksheet, skip to step 12. 
9. From the Sort By field's drop-down list, select a sort order to apply to your report output, if applicable. The sort order options available differ depending on the type of report you selected. 
10. To prefix each record ID in your report output with its associated center ID, select the Prepend Center IDs? check box. 
11. If you are running a client activity (session, award, investment, milestone, etc.) report or inquiry report, indicate whether to include activity comments and/or notes in your report output by selecting or deselecting the Include Comments? and/or Include Notes? check boxes. These options do not apply to some types of activity reports, such as the "Summary of..." reports. 
12. If you've scheduled an old worksheet (scorecards contain processing instructions within their saved definition records and, therefore, this field isn't available when scheduling a scorecard), you can indicate special processing from the Worksheet Mode field's drop-down menu: 
· Selecting the "Include audit information" option generates output that includes an audit trail of all records that contributed to each line item.  
Keep in mind that an audit trail can also be achieved by processing the worksheet normally and then             clicking any line item in the generated worksheet to see all records included in that line item's total.
· Selecting one of the "Breakdown by..." options produces a worksheet with one column per center, region, month, quarter, or year—depending of course upon the breakdown option chosen. 
13. Enter the e-mail addresses (separated by semi-colons) of the recipients who should receive the recurring report or scorecard output. 
14. In the Message Subject and Message Text fields, be as descriptive as possible so that recipient(s) will know exactly what they're looking at. 
15. Click Add to save your new scheduled report record. 
Website of the Week - www.anymeeting.com/ 
Bringing the power of online meetings to everyone, that's the AnyMeeting mission.   Their goal is to provide free, world class web conferencing that competes with the best paid services available.

The beta version of AnyMeeting was originally launched in October 2009, under the name Freebinar. Since then, they have been busy gathering feedback from their growing user base in order to help them improve the AnyMeeting web conferencing experience. 

They are able to make a superior service for online meetings and keep it free through the help of the AnyMeeting user community. Their users are passionate about the AnyMeeting service and help build the community by spreading the word to their friends and colleagues.  Their advertising revenue model keeps them in the black and allows them to add the cutting-edge features that users want.  To learn more about AnyMeeting, please check out their website at: http://www.anymeeting.com/
Resource of the Week - BOSI DNA Profile Tool

The Illinois SBDC Waubonsee Community College is a huge fan of Joe Abraham's BOSI DNA profile tool.  "We have been using it for some time, and will be posting it on our SBDC web site shortly". 

The BOSI Entrepreneurial DNA assessment is a free tool your SBDC can use to offer to clients. When you sit down to counsel with a client, knowing their behavioral makeup will help both you and them solve problems, create strategy and make connections best matched to their eDNA. All entrepreneurs are not the same. This free tool helps you match each client with the insight, people and solutions best suited to them. Sign your SBDC up for the free partner program here. This will give you access to data and analytics about your clients.
From Harriet Parker:

Yes, it's a great tool.  We are using in conjunction with our SBJA grant at the moment, with plans to get it on our web site as soon as I have time.  It helps to read Joe's book, Entrepreneurial DNA (it's a quick read) to understand the 4 DNA types (BOSI - Builder, Opportunist, Specialist, Innovator).  Knowing a client's DNA helps us know how a client will respond to different types of counseling and where we need to focus, whether they are more strategic or more tactical, etc. 

 

If you want to check it out, go to www.fvec.org and click on the What's Your Entrepreneurial DNA graphic.

 

Harriet Parker, Manager, Illinois Small Business Development Center, Waubonsee Community College, Aurora - (630) 906-4143

What's New on CenterConnect
This week on CenterConnect you will find the latest performance information from the DCEO Office of Entrepreneurship, Innovation and Technology.  Please click on CenterConnect to find the February 2012 OEIT Illinois SBDC Network Performance Report. 
Moves and News
At the Spring Association of Procurement Technical Assistance Center (APTAC) Conference held in Seattle, WA, Mary Turner the Illinois PTAC Director of Central Illinois was elected to the position of Region Director for APTAC Region VI.  Mary will serve a 2 year term representing the States of MN, WI, IL, IN, and MI as a member of the APTAC Board of Directors.  Please join us recognizing Mary for this achievement and congratulating her on her new position.  Great Job, Mary. 


Accredited Member - Association of Small Business Development Centers
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The WEEKLY CONNECTION is distributed by the Illinois SBDC and the DCEO Office of
Entrepreneurship, Innovation and Technology each Monday to the members of the DCEO

Illinois SBDC Network to provide these service delivery partners with regular updates

on small business issues, opportunities and resources.  If you have information you would

like to share with the Network please e-mail to mark.enstrom@illinois.gov. Please feel free 

to forward this update to any other interested resource providers and key stakeholders. 
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