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In Today's IEN Weekly Connection:

-  ADDITIONAL $60 MILLION FOR SBA 7(a) AND 504 LOANS

-  MARCH SMALL BUSINESS ADVOCATE

-  IRS NEW APPLICZATIONS FOR SMALL BIZ

-  GREENCHILL WEBINAR: REFRIGERATION TECHNOLOGY 
-  IEN PROGRAM SUCCESS OF THE WEEK 

-  GETTING THE MOST OUT OF WEBCATS 

-  WEBSITE OF THE WEEK 

-  RESOURCE OF THE WEEK 

-  WHAT'S NEW ON CENTERCONNECT 

-  MOVES AND NEWS 

ADDITIONAL $60 MILLION FOR NEW SBA 7(a) AND 504 LOANS

The Office of Financial Assistance is announcing the availability of additional funding and the extension of authority for 7(a) and 504 Recovery Act loans.  
On March 2, 2010, President Obama signed the Temporary Extension Act of 2010 (P. L. 111-144).  This legislation provides an additional $60 million to support new 7(a) and 504 loans under Sections 501 and 502 of the American Recovery and Reinvestment Act of 2009 (the “Recovery Act”).  These funds are available to provide fee relief for certain 7(a) and 504 loans and a higher SBA guaranty for eligible 7(a) loans.  In addition, this legislation extends the authority for SBA to provide a higher guaranty on eligible 7(a) loans to March 28th, 2010.  This authority applies to applications received by SBA on or after March 2nd, 2010.  

MARCH SMALL BUSINESS ADVOCATE

The March Small Business Advocate Newsletter from the U.S. Small Business Administration Office of Advocacy can be accessed by clicking on www.sba.gov/advo/march10.pdf. 

The Small Business Advocate is a periodic newsletter that details economic developments and regulatory trends related to small business as well as the latest initiatives of the Small Business Administration's Office of Advocacy.

For more information about the Office of Advocacy, please visit their website at http://www.sba.gov/advo/  or telephone 202-205-6532.

IRS NEW APPLICZATIONS FOR SMALL BIZ

IRS Embraces New Applications to Make Tax Information More Accessible to Small Businesses and the Self-employed.  Maximizing the Web’s convenience, accuracy and speed, IRS.gov, IRS’s web site, now assists millions of individual taxpayers, tax professionals, and small business owners to better understand and meet their tax responsibilities. 

Updated Virtual Small Business Tax Workshop - The IRS’s Virtual Small Business Tax Workshop is an interactive resource to help small business owners learn about their federal tax rights and responsibilities. This dynamic educational product, available online and on CD 24/7 from your computer, consists of nine stand-alone lessons that can be selected and viewed in any sequence. A bookmark feature makes it possible to leave and return to a specific point within the lesson. Users also have access to a list of useful online references that enhance the learning experience by allowing them to view references and the video lessons simultaneously. 

The Virtual Small Business Tax Workshop is the first of a series of video products designed exclusively for small business taxpayers. A new companion series called, “Your Guide to an IRS Audit” is in development with plans for a summer 2010 launch.

IRS.gov now features audio and video - IRS is augmenting its curriculum of online learning and educational products for the small business community by developing new live broadcasting, phone forums and webinars, and offering audio and video presentations.  

Testing social media - The IRS is testing social media. We have launched a YouTube video site at YouTube - irsvideos's Channel and an iTunes podcast to help taxpayers take full advantage of the 2009 tax provisions in the American Recovery and Reinvestment Act.

The IRS YouTube channel debuted with seven Recovery videos in English and American Sign Language and eight in Spanish plus other languages. 

People without an iTunes account can hear those same podcasts, in English and Spanish, on IRS.gov’s Multimedia Center. People can also visit the audio site at iTunes to listen to IRS podcasts about ARRA tax credits.

To get the most timely IRS news and information about products and services for small businesses and the self-employed, subscribe to e-News on IRS.gov at http://www.irs.gov/businesses/small/article/0,,id=154825,00.html  click “Subscribe Now” at the bottom of the page and enter your e-mail address.

GREENCHILL WEBINAR: REFRIGERATION TECHNOLOGY 
Date: Monday, March 22, 2010 
Time: 4:00 pm, Eastern Time 
Meeting Number: 593 189 938 
Meeting Password: (This meeting does not require a password.) 

To join the webinar:

1. Go to https://meetingvisuals.webex.com/meetingvisuals/j.php?ED=135792812&UID=0&RT=MiMxMQ%3D%3D 
2. Enter your name and email address. 
3. Enter the meeting password: (This meeting does not require a password.) 
4. Click "Join Now". 
5. Call 1-866-299-3188 to join the teleconference part of the webinar
6. Use Conference Code: 202 343 9742 

This will be a very basic, broad overview-type webinar that explains the differences between traditional centralized DX refrigeration systems and advanced refrigeration technologies like secondary loop, distributed, and CO2 cascade. The webinar presentations will last 1 hour long, followed by an additional 30 minute Q&A period. The webinar is best suited to people who are not yet very familiar with the various available refrigeration technologies that are available to reduce the environmental impact of supermarket refrigeration systems.

A tentative agenda is as follows:
4:00 - 4:05 EPA's GreenChill Partnership, why it is important for supermarkets to reduce refrigerant charge sizes and leaks, and why GreenChill promotes advanced refrigeration technology
4:05 - 4:10 Overview of traditional centralized DX systems and why they have large charge sizes and are susceptible to high leak rates 
4:10 - 4:20 Overview of Secondary Loop systems, env. advantages, typical upcharge for equipment, ROI 
4:20 - 4:30 Overview of Distributed Systems, env. advantages, typical upcharge for equipment, ROI
4:30 - 4:40 Overview of Cascade systems and CO2 as a refrigerant, env. advantages, typical upcharge for equipment, ROI
4:40 - 5:00 2 slides from each company on the advanced systems and equipment you offer that reduces charge sizes and leak rates
5:00 - 5:30 Q&A

Speakers are as follows:  Keilly Witman - EPA's GreenChill Partnership; Travis Lumpkin - Kysor Warren, Scott Martin - Hill Phoenix; TBD – Hussmann; Bruce Hierlmeier - Zero Zone

IEN PROGRAM SUCCESS OF THE WEEK
Home Sweet Home Pet Sitting in Yorkville has grown steadily ever since Jessica Stachelski started the business in 2007.  The business, a client of the Illinois SBDC at Waubonsee Community College, is now a six figure business with seven employees.  While small businesses in most industries have been affected by the downturn in the economy, this pet sitting/dog walking business has been growing steadily.

 

But Home Sweet Home's growth and success has not come without some challenges.  Jessica uses the services of the Illinois SBDC at Waubonsee Community College to help her develop strategies to meet these challenges head on.

 

Due to the nature of the pet sitting business, recruiting and retaining quality employees requires a lot of Jessica's time and attention.  While the job offers a flexible schedule, and an attractive hourly rate, it also requires employees to work outdoors in all types of weather, and demands total reliability and.  While turnover in this business is inevitable, Jessica has found ways to minimize the problem and shares the following techniques she uses to recruit and retain employees

 

"When I am interviewing, I always make sure the interview involves the potential staff member meeting some of our excited pets.  Their body language and how they handle themselves show me the type of pet sitter they would be.  I like to take my time hiring just the right person who wants to work with animals and get paid well at the same time.

 

"As for retaining staff, I try to be flexible and listen to their concerns.  I want my staff to enjoy their job even though the weather can make things miserable.  Keeping morale high is also important to me.  Pet sitters work very odd hours, and it doesn't allow for much else.  I encourage them to trade pet sitting assignments with each other.  This way they work as a team, and it doesn't put the burden of filling in on me."

Congratulations to Home Sweet Home Pet Sitting on their success and to the Illinois SBDC at Waubonsee Community College on the assistance they have provided to this client.

GETTING THE MOST OUT OF WEBCATS  
How do I export data from a report in WebCATS into Microsoft Excel?  -  Once a report has been run in WebCATS there is no option or ability to manipulate the data of the report.  Fortunately, you do have the ability to export the report into a program that will allow you to manipulate and re-format the data.  Following are the steps for exporting a report from WebCATS into Microsoft Excel:

1. Click on the Report button and select the report that you want to run. (Note that you can do this with reports of any kind- Client reports, Counselor reports, Milestones reports etc.). 

2. Change the Output Format to "Export Format (comma delimited)" 

3. Click Generate Report.  Once the report is finished generating, choose File|Save and save it to a location that you'll remember! 

4. Launch Excel and choose File|Open.  Browse to the saved data (you may have to select “All Files” from the “Files of Type” pick list at the bottom of the “Open” screen in order to find the desired file because the file that you saved is not yet an Excel file) 

5. Once you have chosen to open the selected file, you will be taken to the "Text Import Wizard".  Step 1 of the Wizard should determine that your data is delimited- if for some reason it does not, select "delimited" and click Next. 

6. For Step 2 of the Wizard, choose "Comma" as your delimiter, then click Next. 

WEBSITE OF THE WEEK - ENERGY INNOVATION NETWORK
Entrepreneurs can accelerate the clean energy revolution.  American competitiveness and economic growth depend on our strength in the clean energy economy, and overcoming existing impediments to high-impact energy entrepreneurship will require a continuum of linkages among researchers, entrepreneurs, investors, buyers, and decision-makers. The 

Energy Innovation Network will help:

· Entrepreneurs look for researchers who can develop new technologies. 

· Startups to connect with a lead customer. 

· Large private sector corporations seek state policies that make financial sense of investments in renewable energy. 

· States to enact policies that will encourage economic development. 

· Regions to scale state-level innovation strategies. 

The Energy Innovation Network accelerates energy innovation by connecting the dots between technology, entrepreneurship, finance, and policy, making the pathway for entrepreneurs more transparent.

For more information, please visit:   http://www.energyinnovationnetwork.org/
RESOURCE OF THE WEEK - SMALL BUSINESS TRENDS DAILY UPDATES 
Now you can subscribe to free updates from Small Business Trends Newsletter.  It is easy to sign up and each day you will receive relevant and useful information about small business.   Simply visit the following website and scroll down the page to "Daily Email Alerts".   http://smallbiztrends.com/smallbusinesstrends-newsletter
WHAT'S NEW ON CENTERCONNECT  

-  The Calendar Year 2009 Annual Report for the IEN Business Information Center (BIC) is now on CenterConnect.   You can find it under "Brochures/Annual Reports/Information".   It is located on the right hand side of the front page.

-  Also new this week on CenterConnect you will find the latest program listing and calendar from the DCEO Office of Trade and Investment (OTI). 

-  The SBA Illinois District Office is hosting a workshop, Government Contract Negotiations, on April 6, 2010 from 8:30 am – 5 pm at the SBA Illinois District Office in Chicago.  You can find additional information regarding the Government Contract Negotiations workshop on CenterConnect.
MOVES AND NEWS
Waubonsee Community College (WCC) is helping to make it easier for owners of small businesses to get loans, by partnering with the Accion Chicago organization.    WCC's Small Business Development Center, located at its downtown Aurora branch campus, has become a remote lending office for the Chicago group.

Accion Chicago lends money, up to $25,000, to minority and low-income owners of small businesses. Many of its clients are unable to get conventional commercial financing for various reasons, including the small size of the loans needed, lack of sufficient collateral, or inadequate credit scores.

The nonprofit microlender serves the entire Chicago area, but did not have an office in Kane County, so clients had to go to Chicago to close on their loans. Now they will be able to do that in Aurora.   "It just helps them to service their area without having to staff the whole area," said Harriet Parker, director of the SBDC at Waubonsee.

WCC business counselors will aid applicants from within its district.  Parker said it has become even tougher for minority and low-income entrepreneurs to secure financing due to the economic downturn.   The loans are typically used for purchasing inventory or equipment, she said. Clients must provide some collateral, but perhaps not as much or the type that a commercial lender would require.

Congratulations to Harriet Parker and the Illinois SBDC at Waubonsee Community College.
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 “Providing Guidance for Business Growth"
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The IEN WEEKLY CONNECTION is distributed by the Illinois SBDC each Monday to the members of
the DCEO Illinois Entrepreneurship Network to provide these service delivery partners with
regular updates on small business issues, opportunities and resources.  Please forward this update
to any other interested resource providers and key stakeholders.  www.ilsbdc.biz 
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