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National Small Business Week - May 20-22 in Washington, D.C.

The nation’s top entrepreneurs will be honored at the U.S. Small Business Administration’s National Small Business Week events May 20-22 in Washington, D.C.  A series of award ceremonies, small business events and educational forums will mark the 59th anniversary of the agency and the 49th annual proclamation of National Small Business Week. 

More than 100 outstanding small business owners from across the country will receive awards while gathering for three days at the city’s Mandarin Oriental Hotel.  They will meet with top administration officials, congressional representatives and national business leaders.  The highlight of the celebration will be the announcement of the National Small Business Person of the Year.   

Men and women also will be recognized for their involvement in disaster recovery, government contracting and their support for small businesses and entrepreneurship, and awards will be presented to SBA partners in financial and entrepreneurial development, including the year’s top Small Business Development Center, SCORE Chapter, and Women’s Business Center.

Interested parties can register online at www.nationalsmallbusinessweek.com where additional information (updated weekly) is available regarding registration, awards ceremonies, small business forums and educational and matchmaking sessions.  The event also will be webcast live at the web site.

Small Business Lending Fund (SBLF) Results

Please click on the link below to see a report on the success of the Small Business Lending Fund (SBLF). Below you will find a list of the community banks and community development loan funds (CDLFs) in Illinois that increased their small business lending as of September 30, 2012. 

http://www.treasury.gov/connect/blog/Pages/Small-Business-Lending-Successes.aspx 

Community Banks and CDLFs in Illinois that increased their small business lending as of 9/30/11 

	Institution 
	 

	Name
	City 
	State 
	% Change over Baseline

	Bancorp Financial, Inc.
	Oak Brook
	IL
	6.6%

	Community First Bancorp, Inc.
	Fairview Heights
	IL
	20.6%

	Community Illinois Corporation
	Rock Falls
	IL
	10.6%

	First Bankers Trustshares, Inc.
	Quincy
	IL
	22.9%

	First Community Financial Corporation
	Elgin
	IL
	10.3%

	First Eldorado Bancshares, Inc.
	Eldorado
	IL
	5.6%

	First Robinson Financial Corporation
	Robinson
	IL
	30.5%

	Heartland Bancorp, Inc.
	Bloomington
	IL
	2.5%

	IFF
	Chicago
	IL
	12.4%

	Illinois State Bancorp, Inc.
	Chicago
	IL
	4.3%

	Merchants and Manufacturers Bank Corporation
	Joliet
	IL
	11.5%

	People First Bancshares, Inc.
	Pana
	IL
	12.4%

	Prime Banc Corp.
	Dieterich
	IL
	8.5%

	Signature Bancorporation, Inc.
	Chicago
	IL
	13.8%

	Southern Illinois Bancorp, Inc.
	Carmi
	IL
	18.5%

	Town and Country Financial Corporation
	Springfield
	IL
	5.4%

	Tri-County Financial Group, Inc.
	Mendota
	IL
	11.7%

	United Community Bancorp, Inc.
	Chatham
	IL
	9.1%


"Recipe To Reality" Seminar - In Chicago On April 27th

Entrepreneurs throughout the U.S. are starting food manufacturing businesses.  The University of Nebraska's Food Processing Center is helping to ensure their success through a program that helps new entrepreneurs understand key issues in the startup process and provides step-by-step assistance in developing a food business. 

"The Food Entrepreneur Assistance Program is the only program of its kind in the country.  Entrepreneurs from every state search out the program and rely on our assistance in starting their food business.  The program is a tremendous resource for entrepreneurs to utilize." said Jill Gifford, manager of the center's Food Entrepreneur Assistance Program. 

The program is designed specifically to assist food manufacturing entrepreneurs. The first phase of the program is the “Recipe to Reality” seminar.  This one-day seminar provides entrepreneurs with an understanding of the key factors that need to be considered when starting a food manufacturing business. Topics include market research, product development, packaging, labeling, pricing, product introduction, promotional materials, food safety, and legal and business structure issues. 

In one day entrepreneurs will gain valuable insight on the basics of starting a food business that could take them months or even years to research on their own. Following the seminar, participants may choose to enter the "Product to Profit" phase of the program. During this phase entrepreneurs receive comprehensive, individualized and confidential assistance from food scientists and business consultants with the development of their own business venture. 

The “Recipe to Reality” seminar will be offered in Chicago on April 27th, 2012.  Pre-registration is required.  To receive a Food Entrepreneur Assistance Program information packet contact Jill Gifford at the Food Processing Center, University of Nebraska – Lincoln.  Call at: 402-472-2819 or e-mail at: jgifford1@unl.edu. 

A Guide To Winning The Local Marketing Game

Customers tend to stick with the local businesses they know and trust. But when they don’t know who to trust, they often go online. For local businesses, this means they must take steps to ensure that they appear at the top of online searches, and they need to continuously manage the accuracy of contact information and tone of customer reviews. 

That’s a lot to cover, but John Jantsch's guide on How to Win the Local Marketing Game (PDF) should help you get started. In it, he covers what you need to know on following tactics and more, including group-buying and local deals sites.

Localize your Web pages - Most people searching online don’t bother looking beyond the initial page, so it’s critical to ensure your business is among the top results. Since your business’ town, state or ZIP code will likely be typed into a local search, full contact information appearing repeatedly across your site’s pages will help improve your search ranking.
But don’t stop there. Weave the names of local towns and neighborhoods into your site’s content in a natural way and add words and phrases to your site’s content that are most often used by customers searching for businesses like yours.  Also, 
Get listed and build profiles
Track and respond to reviews
Build an audience
This entire article recently written by John Jantsch, Founder, Duct Tape Marketing, can be found by clicking on:

http://www.openforum.com/articles/a-guide-to-winning-the-local-marketing-game?extlink=em-openf-SBdaily
Program Success of the Week - Modern Health and Fitness

	


When Canton resident Ted Rumler decided to become a Canton business owner, he did not take the task lightly. Rumler, who has always been interested in staying fit, decided he wanted to own a fitness center and fulfill a dream. He did a considerable amount of research and recently celebrated the opening of his new business, "Modern Health and Fitness." They are open 24-hours a day, seven days a week. 

Rumler says his motto, "Decide, Commit, Achieve," also applies to him.  "Whatever it takes to make our customers happy and healthy," says Rumler.  


Part of the process for Rumler was getting help with a business plan and financing.  That help came from the Illinois Small Business Development Center at Western Illinois University, under the direction of Greg Garrett and certified business specialist Carol Stombaugh. 

Stombaugh explains it was a great experience to work with Rumler because he knew exactly what he wanted. "He is very driven and knew exactly what he wanted to do and was willing to put in the time and effort to get all of his documentation together," states Stombaugh, who worked with Rumler for approximately one year.

While the equipment is all in place, there is a small amount of construction left to complete.  Rumler will finish a second-floor mezzanine area which will offer comfortable seating and pub-style tables to provide an area for friends and others to enjoy refreshments and wi-fi. Cushioned window seats around the perimeter are also being installed.

A large mural says it all for Rumler, who explains he is in this "for the long haul." He hand selected the mural for its emphasis - "The journey of a thousand miles begins with a single step."
Getting the Most Out of WebCATS
General Overview for Creating a System Scorecard - There are 8 built in standard Scorecards in WebCATS.   Most of these should look familiar to you as they are essentially the old worksheets.   Below is a basic overview of generating these scorecards in WebCATS.

· Select Scorecards/Worksheets|Layouts 

· Open the scorecard you would like to generate

· Click the Run Now button

· Enter run parameters

· Optionally save the run parameters to (create definition record)

· Click the Run Now button

Creating a Custom Scorecard - One of the newest features in WebCATS is the ability to create custom scorecards.  Keep in mind the standard system scorecards cannot be edited but their line items can be duplicated in custom scorecards.  A general overview of creating custom scorecards is below.

· Click the New Layout button from one of two locations:

· An existing scorecard layout record (to create a duplicate)

· The layout record summary view (to create from scratch)

· Establish settings for scorecard layout record

· Click the Add button

· Add, edit, or import line item calculations

Website of the Week - www.toiletpaperentrepreneur.com
The Toilet Paper Entrepreneur is a community of business owners who rally around the book (of the same name) and business philosophy of author and entrepreneur Mike Michalowicz. His blog centers on how to use limited resources in innovative ways for cash flow management and deal negotiation, among other things. The content can be quite humorous and also keeps you abreast of new technologies.  The videos are both informative and entertaining.  To check it out, just click on: www.toiletpaperentrepreneur.com
Resource of the Week - Google Apps For Business
Interested in helping your small business clients learn how Google tools can help them succeed?  Download the two-page Google Apps for Business Overview to distribute locally to your small business clients. Your clients can learn more about Google Apps from the Google Apps Small Business website. Learn more...
What's New On CenterConnect
This week on CenterConnect you will find a recently revised document that describes the type of clients served and the services available through the Illinois SBDCs that provide the Technology, Innovation and Entrepreneurship Specialty (TIES) services.  Please review and follow up with one of the ten IL SBDCs that are providing these services if you have questions or need more information.  The centers with additional resources to offer these services include the Illinois SBDCs at: Black Hawk College, Bradley University, Champaign County EDC, Chicagoland Chamber of Commerce, College of DuPage, Governors State University, Rock Valley College, Southern Illinois University - Carbondale, Southern Illinois University - Edwardsville and the University of Illinois at Chicago. 
Moves and News

Marie Dumas has joined the Illinois SBDC as a Network Coordinator in the DCEO Chicago Office.   She began her new duties on Wednesday, February 1st.  Marie has been with DCEO working in the Energy Programs out of the Chicago Office.  In the near future, Chicago area Centers will be notified as to which Centers will have Marie as their Network Coordinator.   Please join all of us as we extend a warm welcome to Marie Dumas, the newest member of the Illinois SBDC Network team.  Welcome Marie ! ! ! 

Jim Foley, Director of the Illinois SBDC International Trade Center at Bradley University has a nationally respected reputation in the field of exporting and international trade.  He was recently interviewed for an article that was published in the International Business Times (IBT).   We congratulate Jim and wanted to share the article with all of you.  Please click on the following link to read the article:  http://www.ibtimes.com/articles/287468/20120125/small-business-exporting-advice.htm
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The WEEKLY CONNECTION is distributed by the Illinois SBDC and the DCEO Office of

Entrepreneurship, Innovation and Technology each Monday to the members of the DCEO

Illinois SBDC Network to provide these service delivery partners with regular updates

on small business issues, opportunities and resources.  If you have information you would

like to share with the Network please e-mail to mark.enstrom@illinois.gov. Please feel free to

forward this update to any other interested resource providers and key stakeholders. 
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