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Innovation Always Trumps Invention

Understanding the difference between the two can provide an important stimulus for the economy. 

Invention is often viewed as a source of economic growth. It isn't. It's innovation that generates new products, new services, new businesses, and new jobs. As a country we need to be focused on innovation more than ever before.  Invention and innovation have been mashed together so thoroughly that it is hard to tell the difference between them—yet they could not be more different.

The implications of this confusion are important, steering budding entrepreneurs down the wrong path, crimping the growth of existing companies, and muddying public policy intended to support business.  It is time to clarify and redefine the difference between invention and innovation.

To read this interesting and timely article in its entirety, please click on: Innovation Always Trumps Invention 

Small Business Apps - A Free Webinar Invitation From The ASBDC

	You are invited to participate in a free webinar hosted by Blue Collar Objects.  Blue Collar Objects is a small business graduate of the Mason Enterprise Center SBDC at George Mason University in Fairfax, Virginia.  

 

Blue Collar Objects specializes in custom software products based upon their platform called BlueJean Time; a laid back place that businesses can use to access  online small biz apps and where they can get the tools they need to get the things they need done, and all in their blue jeans. 

 

This webinar, which will be held on Tuesday, February 8th at 1:00pm, will discuss the following:
- What is a Traditional Biz App? (SAP, Lotus Notes, Microsoft Outlook)
- What is a Cloud Biz App? (Paychex, Webex, etc.)
- Why are Biz Apps important for small business?
- And how to take advantage of the Biz Apps in the BlueJean Time Cloud

Learn about the exciting move from expensive, large, complex, all-encompassing software applications to cheap and free, small and simple Biz Apps which can be combined to provide powerful enterprise functionality.   REGISTER NOW
The Association of Small Business Development Centers (ASBDC) encourages you to take advantage of this informative webinar on Small Business Apps and why they're important to your small business clients. Register today.  



	


57% Of SMBs Have No Disaster Recovery Plan 

One in two small and midsize businesses (SMBs) have no recovery plan in the event of a network outage, data loss, or other IT disaster, according to a study released recently by Symantec. 

That represents an increase from a similar study Symantec conducted a year ago, when 47% had no program in place. Small businesses -- defined in the report as firms with between 5 and 99 workers -- may be at particular risk: 57% have no disaster recovery plan.  47% of midsize companies with between 100 and 1,000 employees didn't have a recovery process in place. 

Of the firms without a disaster recovery plan, 41% said it had never occurred to them. 36% said they intend to implement one within the next six months. More than half (52%) said they don't think computer systems are critical to business -- that translates roughly to one in four of all of the businesses polled. 

Symantec's 2011 SMB Disaster Preparedness Survey included 1,288 businesses worldwide with between 5 and 1,000 employees -- as well as 552 customers of those companies -- across a broad range of industries. A "disaster" could be anything that causes an outage or data loss, whether natural or human-made. The new findings arrive in spite of a different Symantec report, published in June, that showed SMBs are increasingly fearful of online threats and data loss.  The businesses polled experienced on average six outages during 2010, with the top reasons given including cyber attacks, power failures, and natural disasters. 

Those outages are expensive, according to Symantec's data, to the tune of $12,500 vaporized from the business' bottom line per day of downtime. Customers of SMBs also feel the pain: Outages at their SMB vendors cost them $10,000 per day, and 44% said they have had a smaller vendor temporarily shut down because of a technology failure. 29% of the customers in the study said they have lost "some" or "a lot of" data owing to a vendor's disaster.

SBA Provides SBJA Funding to SBDCs

The first six of a series of grants to Small Business Development Centers around the country to expand access to programs to help entrepreneurs start or grow their businesses and create jobs were recently by Deputy Administrator Marie Johns of the U.S. Small Business Administration.  These first six grants are part of $50 million in funding included in the Small Business Jobs Act of 2010 signed by the President last September. 

A key provision of the Jobs Act provides separate one-time funding to the SBDCs to support job creation and retention within the small business community through in-depth business counseling and advising entrepreneurs and small business owners.  SBDCs in Alaska, California (Northeastern SBDC program), Idaho, Iowa, Michigan, and South Carolina are the first to receive funding grants from the Jobs Act to expand training and business advisory services.

“The Small Business Jobs Act is the most consequential piece of legislation affecting small businesses enacted in more than a decade,” Johns said.  “It provided an array of tools to help small businesses continue to drive economic growth and create jobs, including these grants to expand access to SBDCs around the country which provide valuable business counseling and technical assistance.  Whether you’re an entrepreneur working on a business plan to start your own business, or a small business owner who’s looking to take your firm to the next level and add more employees, SBDC counselors are in a position to help.”

Funding is allocated to each SBDC under a statutory funding formula based on state population.  Additional awards to remaining SBDCs will be issued throughout the coming weeks.  

The one-time-only individual funding amounts to be received by each SBDC, and the intended uses of the grant funding are as follows:

Alaska - $325,000 grant to the Alaska Small Business Development Center will allow it to: 

• expand services and training to the most rural areas of Alaska including one-on-one counseling, workshops on selected business management topics, and distance learning classrooms to reach a greater number of people; 

• hire one full-time and one part-time business adviser; and

• purchase classroom materials to reduce costs to attendees. 

California - $616,586 grant to the Northeastern California Small Business Development Center will allow it to: 

• partner with the University of Southern California Technology Transfer Center and federal Trade Adjustment Assistance (TAA) programs to help small businesses negatively impacted by foreign trade practices to develop new export markets; 

• offer SBIR and commercialization assistance to technology firms in partnership with California’s regional innovation Hub program (iHUB) and SBA’s Federal and State Technology Partnership Program (FAST);

• add counseling expertise to assist second stage companies increase business growth;

• add business advisers to rural service centers to reach underserved clients;

• support a new virtual microbusiness incubator in rural San Joaquin Valley; and

• increase small business participation in federal, state and local government procurement, with emphasis on regional opportunity for U.S. Forest Service contracting.

Idaho - $325,000 grant to the Idaho Small Business Development Center grant will allow it to:

• focus on job creation with special emphasis on businesses that can create jobs now;

• help the Idaho Department of Commerce to provide assistance to SBIR winners in the commercialization of their products;

• involve college and university students in providing assistance to entrepreneurs so that the small business community is helped while students learn “real world” business issues – the first step in developing an entrepreneurial vision for college and university graduates;

• add business advisory capacity to help companies pursuing international trade to expand their market; and 

• continue to support four of the six centers co-located with incubators in the state. 

Iowa - $477,754 grant to the Iowa Small Business Development Center will allow it to: 

• establish an Office of International Trade in Des Moines to serve clients throughout the state by supporting exporters and export-ready businesses; 

• expand specialized counseling for technology commercialization at two host research institutions; and

• hire a marketing expert to provide services to the Iowa Lead Center, the newly created Office of International Trade, and the broader network, alleviating the burden from the current SBDC regional directors and allowing them to increase direct client services.  

Michigan - $1,622,560 grant to the Michigan Small Business and Technology Development Center will allow it to:

• hire nine new finance and strategy specialists to work with the existing Manufacturing Assistant Team (MAT) and the Growth Group Team (G2) to provide no-cost counseling services to Michigan manufacturers and other industries;

• help small manufacturers diversify into new industries and reduce their automotive reliance;

• double the work force of high-level assistance throughout the state, and focus on small businesses in the growth phase, in strategic alignment with the state of Michigan’s initiatives.

South Carolina - $655,055 grant to the South Carolina Small Business Development Center will allow it to: 

• hire a full-time dedicated business adviser to provide tailored assistance to small business manufacturers;

• expand veterans and military outreach activities focused on increasing awareness of the services available through the SBDC to veterans and current military personnel throughout the state;  

• expand business advisement resources to meet increased demand; 

• extend outreach in key markets; 

• increase support to companies seeking to do business with the government; and 

• increase international trade efforts. 

The grants are a one-time funding intended to meet the critical need for business expansion and job creation, and are not intended to replace the core funding or the matching funds that the SBDCs require to sustain the program annually. 

IEN Program Success Of The Week - Small Business Environmental Assistance Program (SBEAP)

In calendar year 2010 the Illinois Small Business Environmental Assistance Program (SBEAP), to help ease the impact of the environmental regulations on Illinois small businesses and help protect the environment, provided:

*     regulatory training to 841 small business participants 

*     provided over 4000 recordkeeping tools to regulated companies

*     notified  and provided assistance to nearly 3000 companies impacted by new federal regulations for their businesses.

Getting The Most Out Of WebCATS 

How do I create a list of favorite reports?  WebCATS offers more than 100 built-in reports and an unlimited number of custom reports, but it’s unlikely that you’ll ever run all of the reports available to you—or even most of them. What is likely, however, is that you run a small number of reports on a regular basis. For quick and easy access to those reports that you do run frequently, you can create a list of favorite reports for each record type as well as for the activity history lists that display for an open client, counselor, or contact record. For example, one list would consist of all favorite client reports while another list consists of all favorite counseling session reports.

These lists of favorites are tied to your WebCATS user account so, regardless of the computer that you log into WebCATS from, your favorites are always shown.  

To create a list of favorite reports:

4. Select View|<desired record type> and from the summary record listing, click the Report button. Or, if you’re creating a list of favorite reports for a client, counselor, or contact record activity history list, open the appropriate record and from the top of the record’s activity history list, click the Report button. 

4. Open the “My Favorites” tab and double-click the “-- Select Personal Favorites --" 

4. WebCATS opens the Select Favorite Reports window, where all reports (built-in and custom alike) for that record type (or activity history list type) are displayed and available for selection as a favorite report. Either double-click a report to designate it as a favorite or highlight it and click the right arrow. You can highlight multiple reports at once by holding down the ALT key on your keyboard.

4. After moving all favorite reports to the box on the right, click the Update button to save these reports under the “My Favorites” tab.

Note: In the future, you can edit any favorite report list by double-clicking the ever-present “-- Favorite Reports --" listing, as described in step 2 above.

Website Of The Week - http://www.sba.gov
SBA Advocacy Releases Report Examining the Small Business Economy in 2009 - Small businesses faced challenging economic conditions in 2009.  However, by the end of the year, small businesses found room for optimism, according to a report released by the SBA Office of Advocacy. The report, the 2010 edition of "The Small Business Economy: A Report to the President", reviews the overall economic environment for small businesses in 2009.  

In the beginning of 2009, many small businesses felt as if they were at the brink, not knowing how or if they would survive. This report shows that the actions taken by the federal government were beginning to be felt in the small business economy by the end of the year, and that there were signs entrepreneurs were again looking ahead toward new opportunities for small business growth.  

In the first three quarters of 2009, small busi​nesses accounted for almost 60 percent of the net job losses, with the greatest losses in the first quarter. By the third quarter, net small firm job losses were one-third what they had been in the first quarter.

In 2009, the American Recovery and Reinvestment Act (ARRA) generated stimulus activity designed to benefit small firms, among others. The Congressional Budget Office esti​mated that policy actions added between 1.5 percent and 3.5 percent to real gross domestic product in fourth quarter 2009 and projected an employment increase of 1.0 million to 2.1 mil​lion more than it would have been without the stimulus. The American Express Open Small Business Monitor found that 55 percent of entrepreneurs were optimistic about the future of their busi​nesses in September 2009, up 10 percent from earlier in the year.

Regarding small business lending in 2009, the quarterly Senior Loan Officers Opinion Survey on Bank Lending Practices showed tight​ening of lending standards and weakened demand for small C&I loans—figures that were more pro​nounced early in 2009 than later in the year.

The report to the President can be found by clicking on: http://www.sba.gov/sites/default/files/sb_econ2010.pdf
Resource Of The Week - "Recipe to Reality" Seminar to be held in Chicago on Friday, April 15th

The "Recipe to Reality" seminar provides entrepreneurs with an understanding of the key factors that need to be considered when starting a food manufacturing business.   Topics include market research, product development, packaging, labeling, pricing, product introduction, promotional materials, food safety, legal and business structure issues.   In one day, entrepreneurs will gain valuable insight on the basics of starting a food business that could take them months or even years to research on their own.   

Following the seminar, participants may choose to enter the "Product to Profit"  phase of the program.  During this phase, entrepreneurs will receive comprehensive, individualized and confidential assistance from food scientists with the development of their own business venture.   This program helps entrepreneurs build a firm business foundation and develop safe, quality products that will economically benefit the entrepreneur and Illinois.

The "Recipe to Reality" seminar will be presented in Chicago on Friday April 15th, 2011.   To learn more, please visit the program website at: www.fpc.unl.edu
For additional information and a registration packet, please contact Jill Gifford at the Food Entrepreneur Assistance Program.   Her contact information is listed below.

Ms. Jill Gifford, Manager, Food Entrepreneur Assistance Program - University of Nebraska in Lincoln, Food Processing Center

Phone: 402-472-2819 or email at: jgifford1@unl.edu
What's New On CenterConnect 
A copy of the PDF announcement and a word document containing Frequently Asked Questions for the expanded Small Business Jobs Tax Credit are now on CenterConnect.  All centers are urged to distribute this information to area small businesses and also to post the announcement on your local websites.  

Business owners can go online and register for their tax credits, provide substantiating data, and print out their credit certificates, without ever having to leave their office. This law gives employers a strong incentive to continue providing good jobs for workers who need it most. 

The tax credit gives small business owners an extra boost to grow their business over the next year. After creating one or more new, full-time positions that meet the eligibility requirements, small businesses can register to receive a $2,500 per job tax credit.  

To learn more about this program you may visit the website, email the program or call the toll free number below.

Visit: http://JobsTaxCredit.illinois.gov
Email: JobsTaxCreditProgram@illinois.gov
Call: (800) 252-2923
Moves And News 

Please join us in congratulating Greg Bouhl from the Illinois SBDC at Southern Illinois University in Carbondale on his certification as an Economic Development Finance Professional, by the National Development Council.  This difficult certification which involved several years of classes, in-depth study, and testing is a great achievement for Greg and recognizes the quality level of service we are able to provide to the small business community through the Illinois Small Business Development Center at SIU-C.    Congratulations Greg !!!!

SBA Disaster Assistance Training Webinar for Illinois SBDC Directors and Business Advisors - “Save the Date” - Wednesday, March 16th at 1:00pm. 

A brief synopsis of the webinar by SBA’s Field Operations Center East includes an overview of the Disaster Loan Program and how Illinois SBDCs can assist business owners, homeowners and renters impacted by a declared disaster complete an SBA application and apply for a SBA disaster loan.   

The training will include the following topics:

SBA’s Role in Disaster Recovery

                        Disaster Loans for Long Term Recovery

                        Offices of Disaster Assistance

                        After a Disaster Occurs

Types of Disaster Declarations: Presidential (Individual Assistance or Public Assistance), Administrative (Agency), Governor’s Certification, Secretary of Agriculture, Secretary of Commerce, Military Reservist Economic Injury Disaster Loans  

            How Disaster Declarations are made

                        Differences Between Presidential and Agency Declarations

                        Initial Registration Process

                        Types of Disaster Loans

                        Loan Limits

                        Renter and Homeowner Eligibility

                        Disaster Loans for Businesses are Unique

                        Economic Injury Disaster Loans

                        Features of SBA Disaster Loans

                        How SBA Disaster Assistance Operates

                        Ways to Apply for a SBA Disaster Loan

                        Home Loan Application Filing Requirements  

                        Business Loan Application Filing Requirements

                        Requirements for Loan Approvals

                        Collateral Requirements

                        Insurance requirements

            Why you Should Prepare for a disaster

            Disaster Response Plan                        

            Contacting SBA Disaster Assistance

This webinar will use Ready Talk technology.   Additional registration and access information will be provided at a later date.




 HYPERLINK "http://www.illinoisbiz.biz/dceo/" 


 HYPERLINK "http://www.buyillinois.net/buy1/home.aspx" 
      
     

“Providing Guidance for Business Growth"

===========================================================
The WEEKLY CONNECTION is distributed by the Illinois SBDC and the DCEO Office of

Entrepreneurship, Innovation and Technology each Monday to the members of the DCEO

Illinois Entrepreneurship Network to provide these service delivery partners with regular

updates on small business issues, opportunities and resources.  Please forward this update

to any other interested resource providers and key stakeholders.  www.ilsbdc.biz 
===========================================================






