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In Today's Weekly Connection:

· 2011 Small Business Profiles for the States and Territories

· 2012 ASBDC Call for Presentations
· How the U.S. Can Lead Innovation Again
· Key Performance Indicators (KPI) Webinar - Illinois WorkNet

· Program Success of the Week - Sassafras Enterprises

· Getting the Most Out of WebCATS 

· Website of the Week - www.SmallBizTechnology.com  

· Resource of the Week - Guide to Selling Your Small Business

· What's New on CenterConnect
· Moves and News

2011 Small Business Profiles for the States and Territories

The economic condition of small businesses in the United States is captured in the SBA's Office of Advocacy Small Business Profiles. The profile shows that small businesses are key players in the U.S. and state economies, and highlights their performance on employment, business turnover, owner business demographics, finance and income.  This annual publication provides information for the 50 states, the District of Columbia, the U.S. territories and United States.  

A copy of the state profiles is located at: http://www.sba.gov/advocacy/848/41391 

Should you need further information, please feel free to contact Vicky Williams at (202) 205-6533 or advocacy@sba.gov.

To sign up for Advocacy updates via RSS feed, visit http://www.sba.gov/advocacy/feed. In order to receive e-mail notices of Advocacy's press releases, monthly newsletter, small business research, statistics, and regulatory news visit http://web.sba.gov/list. 

2012 ASBDC Call for Presentations

The 2012 Call for Presentation Guidelines, Sample Proposal Format and Additional Topics of Interest documents have been posted on the ASBDC website.  The site provides complete instructions regarding workshop program submissions for this year's conference in New Orleans. Please go to www.asbdc-us.org/conference/conference.html to view the guidelines.   Please be sure to review these documents as they will answer many questions you may have regarding the submission process. All proposals are submitted online; the link is on this site. The deadline of February 10, 2012 for submitting proposals is fast approaching.  

How the U.S. Can Lead Innovation Again
How can the United States compete better in the global economy?  Increasing business innovation is the key.

As part of the America Competes Reauthorization Act, the Commerce Department just released "The Competitiveness and Innovation Capacity of the United States." The report contains recommendations for the best ways to support innovation.

The United States, once the global leader in innovation, has fallen woefully behind. For instance, the report cites a July 2011 Atlantic Century report reviewing 16 key indicators: the number of scientists and engineers, corporate and government R&D, venture capital, productivity and trade performance.

The report found that “the United States [has] made little or no progress in its competitiveness since 1999 and now ranks fourth in innovation‐based competitiveness.”

To determine what would make the U.S. more innovative, the Commerce Department looked back at how innovation has been fostered in the past. It found that government funding for research, education and infrastructure are essential for encouraging innovation.

Because private industry tends to under-invest in these three areas, the report says it’s crucial for government to invest in them. But in recent years, research, education and infrastructure have gotten short shrift. The authors note that these investments typically take a long time to pay off, so their benefits aren’t immediately clear to cash-strapped governments trying to cut spending.

What changes will bring the United States back up to speed?  The Competitiveness and Innovation report recommends that government should focus on these areas.
· Provide funding for basic research

· Enhance and extend the R&D tax credit

· Speed ideas from science labs to commercial applications

· Improve education in science, technology, engineering and math (STEM)

· Increase spectrum for wireless communications

· Improve access to data to help spur innovation

· Coordinate federal support for manufacturing

· Promote exports and improve access to foreign markets

· Ensure that conditions encourage private enterprise to thrive

The Commerce Department agrees that entrepreneurs are key to innovation.

Although improving research, education, infrastructure and the manufacturing sector are essential to increasing innovation and competitiveness, many other factors also contribute to economic success.  Perhaps chief among them is ensuring that both established firms and entrepreneurs in the private sector have the best possible environment in which to innovate.

What steps can be taken to help encourage entrepreneurial innovation?  The report identifies five.   They are:

1. Support regional clusters

2. Accelerate high‐growth entrepreneurship

3. Promote exports and access to foreign markets

4. Restructure corporate taxes

5. Provide an effective intellectual property system

While these five actions may be steps in the right direction, there is still a long way to go. 

To read the details behind the 5 recommended actions and this entire article recently written by Anita Campbell, Founder of Small Business Trends, please click on the following link:

http://www.openforum.com/articles/how-the-us-can-lead-innovation-again?extlink=em-openf-SBdaily
Key Performance Indicators (KPI) Webinar - Sponsored by Illinois WorkNet
In 2011, Illinois workNet’s series on “Starting a Small Business” provided resources, experts, and lending options to over 1,000 online participants helping get their ideas and businesses off the ground! Of those surveyed, 80% requested more webinars on “Keeping the Books”. 

Join us as we launch a 3 part webinar series with Kimberly Loftis, on Key Performance Indicators (KPI). This is your opportunity to learn from a financial and strategy executive with a broad base of experience in all aspects of accounting, financial management and strategy. 

As always, this is a free webinar open to all those interested in streamlining their business process. Please share this with your clients and all those who could benefit from this webinar. This is definitely a webinar you can’t afford to miss! 

This webinar will be offered on two dates and times.   You can choose from Thursday, February 2nd at 1pm or Friday, February 3rd at 10am.   Please click on the following link to register.





Kimberly Loftis is a certified CPA with over 20 years of experience providing CFO Services, Finance and Accounting, Strategic Planning, and Management Consulting. More importantly, she is passionate about helping businesses take their business to the next level.
Program Success of the Week - Sassafras Enterprises
Like many small businesses, Sassafras started out of the home.  Back in 1977, the company was born with the introduction of a Chicago-Style Deep Dish Pizza Kit.  This kit was the first one for pizza marketed directly to the consumer.  Before that time, if one made pizza at home, they had to use a cake pan!  This humble product sowed the seeds for what would become a company dedicated to the development of innovative, well-designed products for the home, with an emphasis on kids.

Currently they have the best selection of kids baking products on the market. This category began with the Kids Pizza Making Kit.  Now, Sassafras offers a wide range of baking kits as well as softgoods, tool kits and a silicone baking kit.  All of their food products are gourmet-quality and U.S. made with an emphasis on great taste and ease of preparation.  They believe strongly that there is a resurgence in home cooking and kids are leading the way! 

The company, located in Chicago, came to the Illinois SBDC International Trade Center at Industrial Council of Nearwest Chicago looking to the SBDC ITC for help with labeling laws in foreign countries, to allow them to export their products.

They have recently obtained a customer from Australia.  The Illinois SBDC ITC at ICNC helped their client adapt its nutritional labels to a format suitable for Australian import. The Center assisted by researching requirements and translated the nutritional contents so client could order new labels.  Sassafras now has sales to Australia.

Sassafras sells to better specialty and department stores worldwide. In addition to a strong gift business in the states, Sassafras exports to Europe, Canada, Mexico, South America, the Far East and now Australia. 

	


Getting the Most Out of WebCATS 
As you know, one of the best methods of promoting the tremendous value of your services is through client success stories.   Once again we want to stress the importance of including client success story profiles in WebCATS.  All client success stories should be entered into the WebCATS system via the "milestone section".  To enter a success story please click on the ID of the client you are entering the success story for, and go to the "add" drop down near the bottom of the client detail.  Choose milestone from the drop down list and click "go".  Next you will enter the milestone by choosing the type "success story".   Please fill in the notes section with the success story narrative and then save the record.    Thanks for helping to place these in the correct location so that it will help all of us to share the terrific stories about your clients successes.

Website of the Week - www.SmallBizTechnology.com 
Smallbiztechnology.com, produced by Ramon Ray, Editor& Technology Evangelist,  is a media company which educates growing businesses with information on how to strategically use technology as a tool to grow their businesses. This education is done through content and events.

Smallbiztechnology.com is all about helping “regular” small business owners – those who are not technically savvy – know what technology they need to boost productivity, save time, save money, increase revenue and boost customer service in their business.

Content includes news, articles, discussion boards, resources, analysis & events for the owners of small to medium-sized businesses.

Ramon is author of “Technology Solutions for Growing Businesses” (Amacom). He produces the Annual Small Business Summit, Taste of Technology Series, 12 Hours Of Tech and other events. Ramon has written over 8,000 articles and posts – all focused on technology for growing businesses.

To learn more, please visit: www.SmallBizTechnology.com
Resource of the Week - Guide to Selling Your Small Business
BizBuySell recently launched a free 100-page 'Guide to Selling Your Small Business' via their website that might be of interest to our ASBDC Counselors and small business owners.  The guide is perfect for anyone who is looking for actionable advice and step-by-step instructions to follow as one prepares to exit a business.  The guide is divided into five chapters, and helps small business owners:

· Decide why, when and how to sell their business

· Prepare to offer their business for sale

· Market their business for sale

· Understand the selling process and timeline it involves

· Close the sale and transfer the business to a new owner. 

To learn more about what BizBuySell is offering SBDCs & Small Business visit the ASBDC Gateway here.
What's New on CenterConnect
New this week on CenterConnect you will find a copy of a free eBook from HubSpot entitled "A Practical Guide to Marketing Content". 
Moves and News
We would like to congratulate all of our Illinois SBDC International Trade Center Directors and Business Advisors who have achieved the NASBITE Certified Global Business Professional (CGBP) designation.  Special Recognition goes out to:

Steve DeBretto

Chad Hoffman

Mary Ma
Beatriz Paloney
Jim Ryan

Yulia Sopina

Carrie Zethmayr

(We apologize if we have missed anyone who has received this designation and is not listed above.   Please let your DCEO Network Coordinator know if you have earned the CGBP and are not included in the list above).

For those who may not be familiar with what the CGBP is all about, we wanted to share information describing  what it takes to earn that certification.   Below is a partial list of qualifications, with a website link if you would like to learn more details.

What trade skills are certified and at what depth?
The NASBITE CGBP certifies that a candidate is competent in the following four primary areas:
Global Business Management / Global Marketing / Supply Chain Management / Trade Finance
Within each area are the following five "Threads", which as topics across all four areas:
Documentation / Legal and Regulatory Compliance / Intercultural Awareness / Technology /  Resources
Within each of these areas and threads, there are tasks and knowledge statements tested through the CGBP exam.
Who is a suitable candidate for the credential?
The CGBP is designed to meet the needs of individuals working in the profession or studying for a career related to global commerce. Candidates from both small and large companies will benefit as will students in two or four year degree programs. The credential is also suitable for individuals working in trade assistance organizations, trade promotion agencies, and related educational institutions.
What are the benefits from achieving CGBP certification?
Candidates receiving the NASBITE CGBP designation may use the credential logo and wordmark on resumes and business cards identifying them to employers and the public as individuals proficient in global commerce. For companies, the certification establishes a professional development goal for current and future employees. The credential also helps individuals diversify their skills in global commerce and assure they understand a broad range of topics rather than just the specific field within international trade that they have experienced.
What is required to achieve certification?
To receive the NASBITE CGBP designation a candidate must pass the CGBP exam and have completed either two-years of college-level study, or have worked in global commerce for two years.
What is the CGBP exam and what is the cost?
The CGBP exam is a multiple choice exam covering the four areas and five threads.   Registration for the exam is $100, which is not refundable.  The exam costs $295. Total exam fees and registration is $395

http://nasbite.org/cgbp-info/single-entry/frequently-asked-questions 
Rockford's Go Global Conference Given Award - The Go Global Conference received an economic development award from the Mid-American Economic Development Council during the 2011 Mid-America Competitiveness Conference & Site Selector Forum in December in Chicago. Go Global, held annually in Rockford, brings together organizations from across regions, sectors and countries to help promote the development and growth of businesses in the international marketplace. Go Global was recognized in the special event category. Starting with the 2012 Go Global, “Putting Together the Pieces,” the event has a permanent home with the Illinois SBDC International Trade Center of the Rockford Area. MAEDC sponsors the annual economic development awards competition to recognize and stimulate the creative use of quality marketing by economic development organizations throughout the 10-state Mid-America region in promoting their respective communities.

Agricultural Export Summit "Agriculture and Transportation: Hand in Hand" - February 15th -16th 

Hosted by Illinois Soybean Association (ISA) and Governors State University (GSU), this one-day agriculture, trade and transportation conference will focus on the development of export opportunities and training for Illinois farmers and processors. The event is ideal for buyers, transporters, processors, carriers and growers.

 

Governor Pat Quinn has been invited to give the keynote address.  Additional topics to be covered include:

 

*   International Market Analysis of Agriculture Trends

*   Export Procedures and Best Practices for Agriculture

*   Multimodal Transportation and Carrier Protocols for Bulk Commodities

*   Bulk Transportation Facilities 101

*   Inland Waterways and the Panama Canal

*   Finance Export Trade

 

There will also be a hands-on detailed workshop on February 15th, focusing on exports and featuring a tour of the BNSF Railway and Centerpoint Properties for a smaller subset of participants.  Space will be limited to approximately 150 attendees. 
 

Website link: http://ilsoyevent.org/. For registration, please click here.  

 

For additional information, please contact Hongxia (Mary) Ma, Director of Illinois SBDC International Trade Center at Governors State University.

 

Tel: 708-534-6976  /  Fax: 708-534-1646  /  Email: hma@govst.edu  /  www.centerpointgsu.com
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The WEEKLY CONNECTION is distributed by the Illinois SBDC and the DCEO Office of

Entrepreneurship, Innovation and Technology each Monday to the members of the DCEO

Illinois SBDC Network to provide these service delivery partners with regular updates

on small business issues, opportunities and resources.  If you have information you would

like to share with the Network please e-mail to mark.enstrom@illinois.gov. Please feel free to

forward this update to any other interested resource providers and key stakeholders. 
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