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lllinois SBDC Network Needs Assessment Survey

Print
Count Percent
0. Method of approaching the respondent?
Online 3919 100.0%
SBDC 0 0.0%
Website 0 0.0%
Mail 0 0.0%
Phone 0 0.0%
3919
1. FINANCIAL MANAGEMENT - Select up to three areas that presently concern you.
Sources of capital 1822 51.8%
Access to capital 1556 44.2%
Writing a business plan 1502 42.7%
Taxes 1190 33.8%
Cash flow management 911 25.9%
Bookkeeping/financial statements 817 23.2%
Purchasing/cost control 610 17.3%
Budgeting 587 16.7%
Credit and collections 502 14.3%
Overview of money management 496 14.1%
None 122 3.5%
10115
2. MARKETING - Select up to three areas that presently concern you.
Advertising 1503 45.1%
Marketing strategies 1401 42.0%
Networking 843 25.3%
Sales techniques 795 23.8%
Market research 718 21.5%
Public relations 644 19.3%
Selling to the government 546 16.4%
Marketing overview 504 15.1%
None 496 14.9%
Merchandising techniques 431 12.9%
Franchising 211 6.3%
8092
3. COMPUTER SYSTEMS - Select up to three areas that presently concern you.
Web sites 1038 32.0%
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Computerizing a business 1034 31.9%
Accounting software 1004 30.9%
None 932 28.7%
E-commerce 734 22.6%
Use of internet 458 14.1%
Databases 404 12.4%
Spreadsheets 400 12.3%
Email 184 5.7%
Overview of computers 139 4.3%
Word processing 117 3.6%
6444

4. GENERAL MANAGEMENT - Select up to three areas that presently concern you.

Insurance 1320 39.8%
Business expansion 857 25.8%
Pricing 854 25.7%
Legal work 694 20.9%
Strategic planning 670 20.2%
Setting goals 521 15.7%
Business research 486 14.6%
Patents/trademarks/copyrights 376 11.3%
Leasing versus buying 368 11.1%
Inventory control 348 10.5%
Retirement planning 341 10.3%
Policies and procedures manuals 277 8.3%
Facility planning and management 273 8.2%
Business checkup/evaluation 266 8.0%
Effective communication 240 7.2%
None 236 7.1%
Production 202 6.1%
Security 177 5.3%
Quality control 171 5.2%
Succession planning 153 4.6%
Diversification 115 3.5%
Disaster contingency planning 97 2.9%
Conflict Management 77 2.3%
Technology transfer 61 1.8%
Other (please comment) a7 1.4%
9227

5. INTERNATIONAL TRADE - Select up to three areas that presently concern you.
None 2452 80.6%
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Importing

Locating overseas buyers and agents
Exporting

International trade overview
Logistics and international shipping
Trade barriers

Export working capital

Overseas trade shows

Mentoring from other exporters
International trade credit
Specialized trade topics

Cultural aspects of exporting
Export credit insurance

Export collections

6. PERSONNEL MANAGEMENT - Select up to three areas that presently concern you.

None

Customer service

Hiring/firing

Motivating employees

Overview of personnel management
Workplace ethics

Employee evaluations

7. REGULATORY/COMPLIANCE - Select up to three areas that presently concern you.

Government services to small businesses
Small business legislation

Compliance with federal regulations
Health care reform

None

Drug-free workplace

Conservation/recycling

8. If you could have someone conduct a confidential audit of your business to point
out its strengths and weaknesses, how likely would you be to take advantage of this

service?
Very likely
Somewhat likely

Not very likely
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242 8.0%
230 7.6%
208 6.8%
144 4.7%
122 4.0%

93 3.1%
72 2.4%
70 2.3%
67 2.2%
61 2.0%
59 1.9%
57 1.9%
46 1.5%
39 1.3%

3962

1314 41.8%

1016 32.3%
795 25.3%
783 24.9%
694 22.1%
426 13.6%
365 11.6%

5393

2229 68.4%

1987 61.0%

1555 47.7%
528 16.2%
398 12.2%
233 7.2%
210 6.4%

7140

1506 46.3%

1078 33.1%
335 10.3%
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Very unlikely

In what month do you prefer to attend seminars?

No preference
Do not attend seminars (skip the rest of this section)
February
January

June

May

March

July
September
October
August

April
November

December

10. On what weekday do you prefer to attend seminars?

No preference
Saturday
Wednesday
Monday
Tuesday
Friday
Thursday

11. During what time do you prefer to attend seminars?

Morning

No preference
Afternoon
Evening

Lunch

12. What length seminar do you prefer?

No preference
Half day

2 hours
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336 10.3%

3255

1064 32.4%
830 25.3%
312 9.5%
303 9.2%
248 7.6%
223 6.8%
223 6.8%
217 6.6%
211 6.4%
208 6.3%
204 6.2%
191 5.8%
134 4.1%
110 3.4%

4478

1077 41.1%
584 22.3%
386 14.7%
350 13.3%
332 12.7%
281 10.7%
272 10.4%

3282
974 37.1%
909 34.7%
411 15.7%
411 15.7%
304 11.6%

3009
970 36.9%
757 28.8%
643 24.5%
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Full day 212 8.1%
Several days 45 1.7%
2627

13. What is your #1 choice for education delivery?

Seminar 819 28.8%
No preference 621 21.8%
Internet class 478 16.8%
Self-Study Materials 466 16.4%
Video training 210 7.4%
Traditional Multi-week class 199 7.0%
Other (please comment) 50 1.8%
2843

14. How many miles would you drive to attend a seminar?

41 - 60 748 27.7%

21-30 592 21.9%

11-20 547 20.2%

0-10 467 17.3%

31-40 350 12.9%
2704

15. What is the best method to notify you of upcoming events?

Email 1799 63.1%
Mail 729 25.6%
Website 130 4.6%
Phone 129 4.5%
Newspaper 38 1.3%
Chamber of Commerce 17 0.6%
Trade magazines 9 0.3%
2851
16. Please select up to 5 of your community's greatest strengths as a place to do
business.
Infrastructure - Utilities 196 8.1%
Infrastructure - Roads 570 23.5%
Infrastructure - Telecommunications 243 10.0%
Infrastructure - Air Service 93 3.8%
Infrastructure - Rail Service 119 4.9%
Infrastructure - Transportation System 278 11.5%
Infrastructure - Communications System 154 6.4%
Infrastructure - Water and Sewer Systems 100 4.1%
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Infrastructure - Quality of Labor Pool
Infrastructure - Quality of Management Pool
Gwvt. Factors - State Support/Incentives

Gvt. Factors - State Laws/Regulations

Gvt. Factors - County Support/Incentives
Gvt. Factors - County Laws/Regulations
Gvt. Factors - City Support/Incentives

Gvt. Factors - City Laws/Regulations

Guvt. Factors - Federal Support/Incentives
Gwvt. Factors - Federal Laws/Regulations
Guvt. Factors - Favorable Tax Structure

Gvt. Factors - Regulatory Environment
Support Svcs. - Police Protection

Support Svcs. - Job Training

Support Svcs. - Health Care

Support Svcs. - Fire Protection

Support Svcs. - Educational System
Support Svcs. - Cultural Opportunities
Support Svcs. - Recreational Opportunities
Support Svcs. - Medical Services

Support Svcs. - Potential for Growth
Support Svcs. - Availability of Business Assistance
Business Costs - Land

Business Costs - Facilities

Business Costs - Labor

Business Costs - Housing

Business Costs - Insurance

Business Costs - Healthcare

Business Costs - Management

Business Costs - Access to Major Customers
Business Costs - Access to Financing
Business Costs - Access to Suppliers

Misc. - Disaster Preparedness

Misc. - Substance Abuse Programs

Misc. - Crime Prevention and Control

Misc. - Marketing Region for Economic Development
Misc. - Management/Labor Relations

Misc. - Weather/Climate

Misc. - Overall

Misc. - Other (please comment)
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179 7.4%
31 1.3%
144 5.9%
80 3.3%
81 3.3%
56 2.3%
166 6.9%
117 4.8%
66 2.7%
38 1.6%
66 2.7%
26 1.1%
299 12.4%
166 6.9%
118 4.9%
214 8.8%
418 17.3%
293 12.1%
268 11.1%
174 7.2%
996 41.1%
229 9.5%
286 11.8%
286 11.8%
247 10.2%
264 10.9%
120 5.0%
78 3.2%
91 3.8%
474 19.6%
147 6.1%
226 9.3%
29 1.2%
44 1.8%
197 8.1%
259 10.7%
53 2.2%
138 5.7%
243 10.0%
96 4.0%
9256
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17. Please select up to 5 of your community's greatest weaknesses as a place to do

business.
Infrastructure - Utilities 110 5.3%
Infrastructure - Roads 209 10.1%
Infrastructure - Telecommunications 93 4.5%
Infrastructure - Air Service 128 6.2%
Infrastructure - Rail Service 107 5.2%
Infrastructure - Transportation System 111 5.4%
Infrastructure - Communications System 61 2.9%
Infrastructure - Water and Sewer Systems 93 4.5%
Infrastructure - Quality of Labor Pool 212 10.2%
Infrastructure - Quality of Management Pool 59 2.8%
Gvt. Factors - State Support/Incentives 240 11.6%
Gvt. Factors - State Laws/Regulations 161 7.8%
Gvt. Factors - County Support/Incentives 176 8.5%
Gvt. Factors - County Laws/Regulations 102 4.9%
Gwvt. Factors - City Support/Incentives 252 12.2%
Gvt. Factors - City Laws/Regulations 180 8.7%
Gwvt. Factors - Federal Support/Incentives 119 57%
Gwvt. Factors - Federal Laws/Regulations 75 3.6%
Gvt. Factors - Favorable Tax Structure 170 8.2%
Gwvt. Factors - Regulatory Environment 64 3.1%
Support Svcs. - Police Protection 80 3.9%
Support Svcs. - Job Training 166 8.0%
Support Svcs. - Health Care 158 7.6%
Support Svcs. - Fire Protection 22 1.1%
Support Svcs. - Educational System 177 8.5%
Support Svcs. - Cultural Opportunities 169 8.1%
Support Svcs. - Recreational Opportunities 118 5.7%
Support Svcs. - Medical Services 95 4.6%
Support Svcs. - Potential for Growth 169 8.1%
Support Svcs. - Availability of Business Assistance 371 17.9%
Business Costs - Land 261 12.6%
Business Costs - Facilities 276 13.3%
Business Costs - Labor 183 8.8%
Business Costs - Housing 204 9.8%
Business Costs - Insurance 351 16.9%
Business Costs - Healthcare 295 14.2%
Business Costs - Management 49 2.4%
Business Costs - Access to Major Customers 212 10.2%
Business Costs - Access to Financing 433 20.9%
Business Costs - Access to Suppliers 164 7.9%
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Misc. - Disaster Preparedness 58 2.8%
Misc. - Substance Abuse Programs 83 4.0%
Misc. - Crime Prevention and Control 136 6.6%
Misc. - Marketing Region for Economic Development 130 6.3%
Misc. - Management/Labor Relations 40 1.9%
Misc. - Weather/Climate 180 8.7%
Misc. - Overall 93 4.5%
Misc. - Other (please comment) 76 3.7%
7471

18. In my view, my business opportunities during the next 1 to 3 years will.

Improve 2010 74.7%
Get worse 83 3.1%
Remain the same 225 8.4%
Don't know 371 13.8%
2689
19. In what general category does your business fall?
Service 962 43.3%
Retall 483 21.7%
Other (please comment) 290 13.1%
Construction 179 8.1%
Finance/Insurance/Real Estate 110 5.0%
Manufacturing 104 4.7%
Wholesale 61 2.7%
Agribusiness 32 1.4%
2221

20. What is your SIC or NAICS code? (Top 10 responses)

7389 56 3.9%
5812 51 3.6%
8999 31 2.2%
5999 29 2.0%
1521 28 2.0%
7299 28 2.0%
7349 24 1.7%
6531 21 1.5%
8748 21 1.5%
7379 19 1.3%
7336 18 1.3%
7538 18 1.3%
7378 16 1.1%
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8742
8351
1711
4212
5699
5947
7231
1731
6411
7999
8299
5963
1799
5941
5961
8322
8721
0752
5945
7221
1522
7371
1751
4119
5932
7291
7361
1542
1771
2395
2721
2759
3999
4213
5461
5712
7373
7381
7812
5047
5399
5632
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1.1%
1.0%
0.9%
0.9%
0.9%
0.9%
0.9%
0.8%
0.8%
0.8%
0.8%
0.8%
0.7%
0.7%
0.7%
0.7%
0.7%
0.6%
0.6%
0.6%
0.6%
0.6%
0.5%
0.5%
0.5%
0.5%
0.5%
0.4%
0.4%
0.4%
0.4%
0.4%
0.4%
0.4%
0.4%
0.4%
0.4%
0.4%
0.4%
0.4%
0.4%
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5719
5731
5949
7011
7215
7374
7532
7549
7929
8049
8093
8399
0781
0782
1752
2399
2711
3571
3993
4729
4731
4899
5045
5411
5621
5641
5942
7311
7372
7539
7699
7991
8711
8712
8741
1531
1629
2051
2741
3842
3949
4789
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5044
5093
5122
5199
5331
541330
5651
5813
59
6513
7217
7241
73
738
7382
7536
8331
8743
9999
0783
1541
1611
1721
1741
1761
2033
2099
2329
2679
2752
2771
2841
2844
3089
3231
3442
3499
3544
3556
3599
3629
365
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3861
3944
4121
4215
4724
4783
5013
5021
5063
5087
5092
5149
5182
5211
541310
54161
549
5521
5531
5571
5734
5736
58
5992
611430
6163
6514
72
731
7319
733
7335
7338
753
7629
7692
7933
799
80
8041
8082
8099
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8111
8211
8249
8611
8734

899

9531
anded
don't know
5812
2325,2394,3143,3149
7379

00
0000.0000
0182
0219
0271
0272
0279

047

0711
0722
0742

078

0782 Lawn and Garden Services
135554 mc
1422

15

15311
1581

17

171
1741,1522
1742
1743
1781

179

1795
1926
2035
2038
2043
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205 1 0.1%
2052 1 0.1%
2064 1 0.1%
2095 1 0.1%
2096 1 0.1%
210 1 0.1%
22 NAIS codes 1 0.1%
23 1 0.1%
2331 1 0.1%
2342 1 0.1%
2353 1 0.1%
23531 1 0.1%
236118 1 0.1%
238160-238170 1 0.1%
238320 1 0.1%
238390 1 0.1%
2389 1 0.1%
238990 1 0.1%
2391&2392 1 0.1%
2393 1 0.1%
2396 1 0.1%
2426 1 0.1%
2434 1 0.1%
2491 1 0.1%
25 1 0.1%
2511 1 0.1%
2653, 3499, 4226 1 0.1%
2678 1 0.1%
2731 1 0.1%
2822 1 0.1%
2893 1 0.1%
3011 1 0.1%
3085 1 0.1%
3119 1 0.1%
322299 1 0.1%
3229 1 0.1%
3269 1 0.1%
3317 1 0.1%
332312-323 1 0.1%
332900 1 0.1%
333 132, 333 319, 3533, 3589, 3599 1 0.1%
333512 1 0.1%
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3341
334512
339113
3398
3399
339950
3421
3429
3432
3451
3531
3534
3555
3559
356101
3564
3572
3581
3585
3632
3634
3647
3651
3669
37-1398658
3714
3724
3751
3821
3911
3931
399
3gh80
41
4111
4142
4151
42,423720,423730,423740
4213 Trucking
423840,453210
43
4461
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4512

4513

4581

458732

47

473

4813
488991,488510
4911

4953

4959

5012

5049

5088

5099

511140, 519190
512110

5131

5137

5139

5141

516110

5162

5169

518112

5191

5261

53

531

5331 Variety Stores
5339

5399/5812

541

54133

541512

541519

541519, 541513, 541611, 541512
541611,541613,541618,611430,611699,611710
541612, 611430, 541611
541613

541620

541810 Advertising Agencies
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541820 1 0.1%
541990 561621 56170 1 0.1%
5421 1 0.1%
5441 1 0.1%
54611 1 0.1%
5471 1 0.1%
5497 1 0.1%
5499 Coffee stores-retail 1 0.1%
551 1 0.1%
5513-2456 1 0.1%
5541 1 0.1%
56 1 0.1%
5611 1 0.1%
56131 1 0.1%
561320, 541119 1 0.1%
56141 1 0.1%
561431 1 0.1%
561720 1 0.1%
561730 1 0.1%
561790 1 0.1%
5645 1 0.1%
5661 1 0.1%
5661, 5632 1 0.1%
569 1 0.1%
5714 1 0.1%
5735 1 0.1%
581 1 0.1%
5921 1 0.1%
5946 1 0.1%
5947 Gift Novelty Souvenier Shop 1 0.1%
5948 1 0.1%
596 1 0.1%
5962 1 0.1%
5999 Candle shops-retail 1 0.1%
59999 1 0.1%
60014 1 0.1%
6153 1 0.1%
6162 1 0.1%
62 1 0.1%
6211 1 0.1%
622410 1 0.1%
6289 1 0.1%
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6311 1 0.1%
65 1 0.1%
6519 1 0.1%
6552 1 0.1%
6732 1 0.1%
6798 1 0.1%
6798, 6153, 6211, 5499 1 0.1%
7033 1 0.1%
7216 1 0.1%
722410 1 0.1%
723 1 0.1%
7283 1 0.1%
729 1 0.1%
7299 Miscellaneous Personal Services, Not Elsewhere Classified 1 0.1%
7312, 3993 1 0.1%
7322 1 0.1%
7334 1 0.1%
7336 Commercial Art and Graphic Design 1 0.1%
734 1 0.1%
7359 1 0.1%
7371, 5045, 7372 - 7379 1 0.1%
7372 Prepackaged Software 1 0.1%
7373 Value Added Reseller, Computer Systems 1 0.1%
7375 1 0.1%
7376 1 0.1%
7378 . 1 0.1%
7378 Computer Maintenance and Repair 1 0.1%
7378, 5945 1 0.1%
7381-07 SIC 1 0.1%
7389 Business Services, Not Elsewhere Classified 1 0.1%
7533 1 0.1%
7536,7532 1 0.1%
7537 1 0.1%
754 1 0.1%
7542 1 0.1%
76 1 0.1%
7623,7629,7699 1 0.1%
7642 1 0.1%
78 1 0.1%
7819 1 0.1%
791 1 0.1%
7911 1 0.1%
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7922 1 0.1%
7992 1 0.1%
7993 1 0.1%
8011 1 0.1%
8042 1 0.1%
8062 1 0.1%
81119 1 0.1%
811212 1 0.1%
82 1 0.1%
8331, 8748 1 0.1%
8412 2394 1 0.1%
8531 1 0.1%
864 1 0.1%
8661 1 0.1%
871 1 0.1%
8711/8712 1 0.1%
8713 1 0.1%
8731 1 0.1%
8733 1 0.1%
874 1 0.1%
8742 7375 1 0.1%
8748 Business Consulting Services, Not Elsewhere Classified 1 0.1%
88 1 0.1%
8811 1 0.1%
8821 1 0.1%
8835 1 0.1%
9224 1 0.1%
9299 1 0.1%
9311 1 0.1%
9411 1 0.1%
9441 1 0.1%
9611 1 0.1%
99 1 0.1%
C17 1 0.1%
C-17 1 0.1%
childrens educational products 1 0.1%
computer system intergrator 1 0.1%
construction 1 0.1%
does not Apply 1 0.1%
doesn't exist 1 0.1%
dont have one 1 0.1%
don't know what this is 1 0.1%
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doors

ergonomics

food borne lliness

g59

G, 52,53,54,56,59

G54

G-59
http://www.osha.gov/pls/imis/sic_manual.display?id=183&tab=description
|

industry 179

Industry Group 152

Major Group 15:

n/a

n-a

NAICS 711211

NAICS: 561720

no code

PETS

retail florist of fresh cut and wholesale florist of fresh cut.
s130-600

See bellow.

SIC- 1721

sic 6153

SIC, 3711, 3713,3714 - NAICS 336120, 336211, 336212
SIC20-39

SIC5497

sics

T3980

Transitional Housing

web/wholesale/retail pro audio

21. Including the business owner(s), how many employees do you have? (Please enter
numbers).

A. Full time (more than 20 hours/week): (Top 10 responses)

1

o 00~ W O DN
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0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%

1421

702
362
175
161
87
61
36

39.8%
20.5%
9.9%
9.1%
4.9%
3.5%
2.0%
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8
10
7
12
20
15
40
13
14
9
30
01
02
125
35
50

none

09
100
11
16
25
26
37
60
70
85

yes

00
03
1/5
110
138
147
1700
18
19
200
22
27
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1.0%
0.9%
0.8%
0.5%
0.5%
0.4%
0.4%
0.3%
0.3%
0.3%
0.3%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
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28 1 0.1%
31 1 0.1%
33 1 0.1%
34 1 0.1%
3tod 1 0.1%
40+ 1 0.1%
45 1 0.1%
4-6 1 0.1%
50-60 1 0.1%
514 1 0.1%
55 1 0.1%
65 1 0.1%
7000 1 0.1%
72 1 0.1%
76 1 0.1%
80 1 0.1%
800 1 0.1%
8-10 1 0.1%
one 1 0.1%
1762
B. Part time (less than 20 hours/week): (Top 10 responses)
1 320 30.9%
0 315 30.4%
2 153 14.8%
3 67 6.5%
4 58 5.6%
5 33 3.2%
10 14 1.4%
6 12 1.2%
8 10 1.0%
15 8 0.8%
7 6 0.6%
12 4 0.4%
17 3 0.3%
20 3 0.3%
40 3 0.3%
01 2 0.2%
02 2 0.2%
30 2 0.2%
50 2 0.2%
- 1 0.1%
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5 1 0.1%
>20 1 0.1%
1/15 1 0.1%
120 1 0.1%
14 1 0.1%
16 1 0.1%
18 1 0.1%
20/hrs/wk 1 0.1%
20-30 1 0.1%
24-28 1 0.1%
25 1 0.1%
3000 1 0.1%
5-10 1 0.1%
8-20 1 0.1%
9 1 0.1%
na 1 0.1%
None 1 0.1%
same 1 0.1%
yes 1 0.1%
1037
22. Choose your legal form of organization.
Sole Proprietorship 984 47.7%
Corporation 675 32.8%
Limited Liability Company (LLC) 227 11.0%
Partnership 175 8.5%
2061
23. Enter the zip code of your PRIMARY business location. (Top 10 responses)
60628 21 0.9%
60619 20 0.9%
60622 20 0.9%
60643 20 0.9%
60617 19 0.8%
61701 18 0.8%
60640 16 0.7%
60504 15 0.7%
60620 15 0.7%
60649 15 0.7%
62703 15 0.7%
60411 14 0.6%
62959 14 0.6%
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60544
62704
60120
60123
60440
60618
60644
60148
60409
60446
61554
61614
62301
60014
60435
60453
60477
60563
60616
60707
61265
61401
61611
62002
62040
62401
60073
60188
60466
60540
60614
62234
62901
60002
60115
60178
60302
60443
60471
60473
60506
60634
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0.6%
0.6%
0.5%
0.5%
0.5%
0.5%
0.5%
0.5%
0.5%
0.5%
0.5%
0.5%
0.5%
0.4%
0.4%
0.4%
0.4%
0.4%
0.4%
0.4%
0.4%
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0.4%
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0.4%
0.4%
0.4%
0.4%
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0.4%
0.4%
0.4%
0.4%
0.4%
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60637
60639
61065
61604
61821
61938
62223
62226
60007
60031
60050
60067
60068
60085
60099
60130
60172
60174
60187
60201
60402
60406
60465
60510
60525
60601
60606
60613
60629
60647
60651
60657
60714
61111
61761
61820
62025
62220
62801
62946
60004
60025
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60056
60102
60103
60108
60139
60154
60202
60419
60431
60602
60605
60607
60615
60636
60638
60652
60653
60659
61455
61704
61920
62208
62249
62269
62526
62864
62881
62960
62966
60033
60046
60048
60061
60098
60101
60126
60137
60177
60181
60423
60515
60516
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60543
60564
60612
60624
60646
60901
61021
61032
61068
61073
61101
61103
61104
61109
61244
61520
61523
61607
61615
62088
62207
62221
62568
62701
62702
62948
12345
60005
60010
60013
60018
60047
60064
60110
60134
60153
60185
60190
60193
60438
60447
60450
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60451
60462
60478
60527
60532
60631
60641
60803
60915
60948
60950
61080
61081
61102
61108
61201
61354
61530
61571
61802
62033
62035
62052
62056
62095
62285
62441
62521
62522
62650
62681
62837
00000
60008
60015
60016
60051
60053
60087
60089
60090
60104
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60118
60142
60155
60156
60194
60195
60417
60425
60429
60430
60436
60439
60452
60467
60475
60490
60517
60545
60546
60555
60559
60586
60600
60608
60611
60621
60623
60625
60626
60661
60805
60827
60914
60966
61071
61107
61301
61364
61462
61473
61548
61602
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61605
61610
61616
61764
61832
61846
61853
61931
61944
62010
62204
62206
62225
62274
62298
62341
62362
62431
62565
62618
62626
62629
62656
62859
62930
62984
07849
34233
60030
60042
60045
60060
60062
60077
60119
60133
60135
60151
60160
60173
60191
60304
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60422
60428
60433
60445
60448
60455
60457
60459
60481
60482
60501
60505
60513
60521
60522
60523
60526
60548
60565
60604
60610
60630
60632
60645
60656
60804
60922
61010
61013
61025
61036
61048
61054
61061
61077
61115
61234
61241
61252
61254
61257
61270
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61273
61327
61356
61412
61443
61467
61546
61550
61559
61564
61565
61603
61739
61834
61849
61854
61866
61951
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62012
62016
62024
62034
62062
62063
62069
62082
62087
62092
62203
62231
62232
62237
62260
62264
62271
62286
62374
62442
62450
62471
62535
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62540
62557
62561
62711
62712
62821
62839
62896
62918
62919
62940
62947
62982
07054
08901
10006
10011
15317
15423
19565
20004
20056
20191
20774
23456
23465
26845
27292
29640
30024
30066
30082
31096
32311
33813
34100
34243
36544
42086
43222
43615
44484
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45040
45242
45456
46204
46409
46410
47712
48044
52002
52722
53233
53716
54556
60000
60006
60009
60020
60021
60026
60035
60041
60044
60070
60071
60076
60081
60083
60084
60088
60091
60100
60106
60107
60131
60136
60143
60145
60152
60157
60159
60164
60169
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60633
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60668
60921
60927
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62938
62952
62957
62964
62969
62974
62985
62995
62999
63019
63116
63118
63849
65201
66101
66543
67789
70018
75889
77095
78411
83686
84465
88102
88260
90265
93012
94611
95370
99999

24. Please check all that apply to your business.

Female-owned
Home-based
Minority-owned
Family-owned

Franchise unit

25. For how many years has your business been operating?

Less than 1 year
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1to 3 years
Over 10 years
5to 10 years

3to5years

26. Please select the business owner(s) race.
Caucasian
African American
Multiple owners with multiple races
Multi-racial
Asian/Pacific Islander

Native American/Native Alaskan

27. Please select the business owner(s) ethnicity.
Non-Hispanic
Hispanic

Multiple owners with multiple ethnic backgrounds

28. Which of the following categories best describes your business' revenue for the
past fiscal year?

Less than $100,000
$100,001 to $500,000
$500,001 to $1,000,000
$1,000,001 to $5,000,000
Over $5,000,000
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