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2015 ILLINOIS SBDC – ITC - TIES

SCOPE OF WORK PERFORMANCE INDICATORS/MEASURE FORM

HOST INSTITUTION:      



TYPE OF AGREEMENT: GRF  FORMCHECKBOX 
  OR FEDERAL  FORMCHECKBOX 
 
	PERFORMANCE INDICATOR(S):
	SBDC
	ITC
	TIES

	A.  ECONOMIC IMPACT
	
	
	

	1. Number of jobs created. (annual minimum 75 SBDC; 16 ITC)
	     
	     
	     

	2. Number of jobs retained. (annual minimum 115 SBDC; 18 ITC)
	     
	     
	XXXX

	3. Number of business starts. (annual minimum 15)
	     
	XXXX
	     

	4. Number of business expansions. (annual minimum 5)
	     
	XXXX
	XXXX

	5. Number of client loans secured
	     
	XXXX
	     

	6. Dollars in debt financing secured. (annual minimum $2.2 million)
	     
	XXXX
	     

	7. Number of projects with non-debt financing secured
	     
	XXXX
	     

	8. Dollars in non-debt financing secured. (annual minimum $1.1 million)
	     
	XXXX
	     

	9. Dollar value of export sales secured (by country/annual minimum $17 million)
	XXXX
	     
	XXXX

	10. Number of intellectual property fillings
	XXXX
	XXXX
	     

	11. Number of federal funding applications submitted
	XXXX
	XXXX
	     

	12. Dollar value of federal applications successfully funded 
	XXXX
	XXXX
	     

	13. Number of formal client pitches/presentations to potential investors
	XXXX
	XXXX
	     

	B.  BUSINESS CONSULTATION
	
	
	

	1. Total number of clients
	     
	     
	     

	2. Percentage of in business clients compared to all clients
	     
	XXXX
	XXXX

	3. Total number of center advising hours (minimum 1,100 hours per $80,000)
	     
	     
	     

	4. Average hours per client
	     
	     
	     

	C.  BUSINESS TRAINING
	
	
	

	1. Number of sponsored/co-sponsored events
	     
	     
	     

	D.  PROFESSIONAL DEVELOPMENT/TRAINING
	
	
	

	1. Number of hours of Professional Development/ Training (50 per PFTE staff)
	     
	     
	     

	E.  MARKET INTERACTION AND ASSESSMENT
	
	
	

	1. Number of Success Stories submitted through the   Neoserra information tracking system.  (minimum 6)
	     
	     
	     

	XXXX – Indicator is tracked but an annual goal is not required.


