
Business Development Advisor Certification overview 

 

The Centers in the Network, located throughout Illinois, include Illinois Small Business 
Development Centers (SBDC), Procurement Technical Assistance Centers (PTAC), 
International Trade Centers (ITC) including NAFTA Opportunity Centers (NOC), 
Technology, Innovation and Entrepreneurship Services (TIES,) Women’s Business 
Centers, the Office of Minority Business Development, Small Business Incubators (SBI), 
and Small Business Innovation Research Centers (SBIR.) These organizations comprise 
the Illinois SBDC Network.  

Assistance is provided in the areas of preparing business and marketing plans, securing 
capital, improving business skills, accessing international trade opportunities, and 
addressing other business management needs. The IESBGA is a collaborative 
arrangement among the Department of Commerce and Economic Opportunity (DCEO), 
the U.S. Small Business Administration (SBA), the U.S. Department of Defense (DOD), 
colleges and universities, and private organizations. 

Purpose of the IESBGA Business Development Advisor Certification Program 

• The purpose of the Professional and Certification Program for the Illinois 
Entrepreneur and Small Business Growth Association is twofold: 

• To provide standardization of excellence in entrepreneur counseling throughout 
the Illinois SBDC Network. 

• To provide the basic knowledge and tools needed by each counselor within the 
Network. 
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Peer Coaches are experienced 
Certified Business Development 
Advisors who assumes the 
responsibility of guiding new Business 
Development Advisors through the 
training and certification process. The 
Peer Coaches are also responsible for 
evaluating the training activities of 
the new Business Development 
Advisors and documenting the 
completion of these activities. 

Business Development Advisors with 
expertise in a particular functional area (such as finance or procurement) may be asked 
by a Peer Coach to co-counsel a new Business Development Advisor. In this manner, the 
Business Development Advisor will have the opportunity to observe and learn first-hand 
from specialists in various areas. The Peer Coach has the responsibility of documenting 
any training activity that takes place under his or her guidance and reporting the 
satisfactory completion to the Program Administrator. 
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All documentation for the program and training modules is electronic. Two documents 
are available to download - Program eGuide and Business Development Advisor eGuide. 
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