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August CY15 FY16

Total Network Customers Served * 3,489 22,711 5,724
SBDC Activity (ALL)
All Activities Include: SBDC, Day Care, ITC
NOC,and TIES
Total SBDC Clients Advised: * 1,470 6,440 2,359
Total SBDC Consultation Hours: 4,278 39,212 8,235
Average Hours Per Client 291 6.09 3.49
Long Term Clients Advised 319 2,207 387
Total Minority Clients Advised: 486 2,166 779
Total Women Clients Advised: 447 1,827 679
SBDC Training Attendees: * 551 7,196 771
Minority Training Attendees: 130 1,099 161
Women Training Attendees: 246 1,909 304
SBDC Jobs Created: 234 1,122 368
SBDC Jobs Retained: 131 1,039 185
SBDC Debt Financing #: 42 220 66
SBDC Debt Financing $: $4,983,200 $38,699,011 $9,603,154
SBDC Non Debt Financing #: 46 270 82
SBDC Non Debt Financing $: $4,480,472 $21,054,408 $10,362,982
SBDC New Business Starts: 38 218 69
SBDC Existing Business Expansions: 21 95 31
PTAC Activity
Total PTAC Clients Advised: * 492 1,421 627
Total PTAC Consultation Hours: 686 5,930 1,165
Average Hours Per Client: 1.39 4.17 1.86
Initial PTAC Advising Sesssions 30 322 58
Total PTAC Advising Sessions 705 3,714 1,105
Minority Business Advising Sessions 294 1,617 454
Women Business Advising Sessions 236 1,351 356
Total PTAC Clients Trained: tJ 148 1,792 310
PTAC Jobs Created: 2 19 3
PTAC Jobs Retained: 50 415 223
PTAC Contracts Assisted: 80 844 226
PTAC Contract $ Assisted: $2,840,348 $466,528,402 $8,102,782
Business Information Center:

Start up Kits: 67 391 133

Regulatory / Assistance Informatiol 2 764 5,108 1,513
Office of Regulatory Assistance:

Draft Regulations Reviewed: 12 264 56

Draft Regulations Commented On: 9 42 14
Environmental Assistance Program:

Total Businesses Assisted: * 64 754 144

Total Helpline Calls Received: 64 754 144
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Network Program Breakouts

ITC Activity

Total ITC Clients Advised:
Total ITC Consultation Hours:
Average Hours Per Client:
ITC Clients Trained:

Total Minority Clients Advised:
Women Clients Advised:

ITC Jobs Created

ITC Jobs Retained

ITC $ Value of Export Sales:
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$19,090,811

NOC Activity (These numbers are rolled into ITC numbers as of 1/01/14.)

Total NOC Clients Advised:
Total NOC Consultation Hours:
Average Hours Per Client:
NOC Clients Trained:

Minority Clients Advised:
Women Clients Advised:

NOC Jobs Created

NOC Jobs Retained

NOC $ Value of Export Sales:

TIES Activity

Total TIES Clients Advised:
Total TIES Consultation Hours:
Average Hours Per Client:

TIES Training Attendees:

TIES Jobs Created:

TIES Jobs Retained

TIES Debt Financing #:

TIES Debt Financing $:

TIES Non Debt Financing #:
TIES Non Debt Financing $:
TIES New Business Starts:

TIES Business Expansions

# of Intellecutal Property Filings
# of Federal Funding Apps

$ Value of Federal Funding Apps
# of Formal Pitches to Potential Investors
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