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Free Income Tax Preparation Assistance Available for Qualifying Taxpayers

CHICAGO - Several trusted lllinois programs offer free income tax preparation for low-to-moderate income
families and older adults who may need assistance in filing their 2025 income taxes.

The Internal Revenue Service (IRS), American Association of Retired Persons' (AARP) Foundation Tax-Aide
Program, the Ladder Up Tax Assistance Program (TAP), and the GetYourRefund Program provide free basic
income tax return preparation with electronic filing to qualified individuals in select locations statewide.

“Illinois taxpayers can find free, trusted tax help right in their communities,” said lllinois Department of
Revenue Director David Harris. “IRS-certified volunteers are available across the state and are happy to help
people file their state and federal returns accurately and on time by the April 15 deadline.”

How taxpayer assistance is provided and when services are available varies by region, based upon volunteer
capacity.

“Filing your taxes doesn’t have to be stressful or expensive,” said lllinois Department on Aging Director Mary
Killough. “Community-based free tax preparation programs can help simplify the filing process and ensure
older adults get the refund they deserve.”

The IRS' Volunteer Income Tax Assistance (VITA) and Tax Counseling for the Elderly (TCE) programs offer free

basic tax return preparation to qualified individuals needing assistance in preparing their own tax returns.
People making $69,000 or less, persons with disabilities and limited English-speaking taxpayers can take
advantage of this service. In addition, the TCE program offers free tax help, particularly for those who are 60
years of age and older, specializing in questions about pensions and retirement-related issues unique to
seniors. VITA and TCE sites are generally located at community and neighborhood centers, libraries, schools,
shopping malls, and other convenient locations across the state.

The AARP Foundation Tax-Aide Program provides free tax assistance, with a special focus on taxpayers over the

age of 50 or who have low-to-moderate income. Tax-Aide volunteers are trained and IRS-certified every year to
make sure they understand the latest changes and additions to the tax code. Availability is determined at the
local or community level and AARP membership is not required to receive assistance.

The Ladder Up Tax Assistance Program (TAP) provides free basic tax return preparation for families and

individuals earning up to $40,000 annually. Taxpayers must be full-year lllinois or Indiana residents and if a
joint return is filed, both spouses need to be present.


https://www.irs.gov/individuals/free-tax-return-preparation-for-qualifying-taxpayers
https://taxaide.aarpfoundation.org/
https://www.goladderup.org/our-services/tax-assistance/

The GetYourRefund _is a free tax service, provided by Code for America in partnership with the IRS VITA
program and nonprofit partners, that helps low- and moderate-income Americans access trustworthy, high-

quality tax preparation—at home with virtual help, online with free federal and state filing software, or in
person.

Taxpayers can learn more about free tax assistance by visiting IDOR's website tax.illinois.gov. Individuals with
guestions should contact IDOR's Taxpayer Assistance Division at 800-732-8866.

Taxpayers may also visit any of IDOR's offices located in Chicago, Des Plaines, Fairview Heights, Marion,
Rockford, and Springfield to receive assistance. Staff at these locations can help with any lllinois state income
tax filing inquiries and are available weekdays from 8:30 a.m. to 5:00 p.m.
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http://secure-web.cisco.com/1yORYjM-MOfNCqP0pEekKNFhaYhgFI0PPmBnC7wflwfu67iKD3iH10HtEokrFmlnv5BSwA05mnkFex-Lhr5vaGyvxtqr7dfJVUWb59S10vsiWxsG7A1pydea1AdS_ccjGD2I1Mnci7oh7v9DC-ETYWZOXMGb4iHv9eDpKjQTHumQ5MAxGqmAAlzhJUBWodPUZMw-5ge-EVX8_2CppVeGS-aAlFqNcXWKfY7cmZ7eLxv8E-wZ8PGkNfnJve_-YNqJ9hEEVEbTXvwHWAgyngU91HAR3o-zw3f5XvJ9d-G32D2BJocqb4W85KMsCR8iTe03NhexDznU47Ap-oX3NfJWULmmX6sa2GAJ6KVOdfRXsnjWQfFZ7qt6BcGiE8h_aPaGfmmu6mPKhBfMfxSUF3yuIVzkX8AwMWmvEyTaYWocN6S0/http%3A%2F%2Fgetyourrefund.org%2Fildor
https://tax.illinois.gov/

