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Giannoulias Implements the Skip-the-Line Program at DMVs

lllinois Secretary of State Alexi Giannoulias
lllinois AARP

Chicago Federation of Labor

Faith-based Coalitions

Secretary Giannoulias will officially launch the implementation of the Skip-the-Line
program at Driver and Motor Vehicle Facilities (DMVs) throughout the state. He will be
joined by organizations partnering with his office to help raise awareness about the new
program.

555 W. Monroe St.

Blue Room — 3 Floor

Chicago, IL 60661

Thursday, August 31, at 10:30 a.m.

In an effort to improve customer service and eliminate the unpredictability of wait
times at DMVs, Secretary of State Alexi Giannoulias will announce the official
implementation of the Skip-the-Line program set to begin on Friday, Sept. 1.

The program includes required appointments at the 44 busiest DMV locations,
extended hours at all DMVs statewide and expanded online services.

A list of Skip-the-Line appointment facilities will be distributed at the event and is
available at ilsos.gov.
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