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Proficiency Examination Assessment Centers 
 
To schedule an appointment to test for an UMP title, please contact: 

Springfield Office 

• Capital City Center 

130 West Mason 

Springfield, IL 62702 

(217) 524-1321 (voice) 

Illinois Relay Center (800) 526-0844 

Chicago Office 

• James R. Thompson Center 

100 W. Randolph Street, 3rd Floor Suite 3-300 

Chicago, IL 60601 

(312) 814-2398 (voice) 

Illinois Relay Center (800) 526-0844 

Field Offices 

• State Regional Office Building 

2125 South First Street 

Champaign, IL 61820 

(217) 278-3435 (voice) 

Illinois Relay Center (800) 526-0844 

• State Regional Office Building 

2309 West Main Street 

Marion, IL 62959 

(618) 993-7005 (voice) 

Illinois Relay Center (800) 526-0844 

• E. J. "Zeke" Giorgi Center 

200 South Wyman 

Rockford, IL 61101 

(815) 987-7004 (voice) 

Illinois Relay Center (800) 526-0844 

 

For questions related to UMP titles or UMP Proficiency Examination Registration Forms, please contact: 

 

Email: CMS.umpcounselor@illinois.gov 

UMP Hotline: 1-833-452-4836 
 

TESTING IS DONE ON COMPUTERS AT ALL LOCATIONS 
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