
How to register for eBenefits 
Members of the State of Illinois Group Insurance Program may now view their group insurance benefits information 
online. Benefit statements will be updated the first Friday of each month.  Members who do not feel their information 
is correct should contact their Group Insurance Representative (GIR) immediately to resolve any potential issues.      
Follow the instructions outlined below to login and register for eBenefits.  The process takes just a minute, and you 
will have instant, secure on-line access to your Benefit Statement. 
 

To access your pay stub information: 
1. From Internet browser, access: http://cmspublic.illinois.gov/eben 

and the State of Illinois Public Account Portal will appear on screen. 
2. Input your “Illinois Public Account”. 
3. Input your “Illinois Public Account Password”. 
4. “Remember Me” check box. 
 

If using a private computer, this option retains your user Account for 
future eBenefits access.   
 

This option is NOT RECOMMENDED if you use a public 
workstation that is shared by multiple users. 
 

6. Click the             button to access eBenefits. 
7. Complete the one-time “State of Illinois Employee  

eRegistration” when prompted.  You will only need to 
complete this step the first time you access the system. 
(image shown right) 
 

 

State of Illinois eRegistration 
8. Input your “Email Address”. 

(business or personal email accepted) 
9. Input and “Confirm Email Address”. 
10. Optional Field - From menu select a “Prefix”.  
11. Input your “First Name”. 
12. Optional Field - Input your “Middle Name”.  
13. Input your “Last Name”. 
14. Optional Field - From menu select “Suffix”.  
15. Input your primary “Phone Number”. 

(mobile, home, or work are acceptable) 
16. Input your “Birthdate”. (mm/dd/yyyy) 
17. Input/create a four-digit Personal Identification 

Number “PIN”. (the PIN protects your privacy and prevents  
unauthorized access to your account) 

18. Input and “Confirm PIN” 
19. Input your “Social Security Number” or “Employee ID”. 

(if you do not know your Employee ID, you can find it on your  
latest pay stub) 

20. Click on the                              button and the eRegistration page will appear on screen requesting verification of 
your personal information. 

21. Click on                              and your individual pay stub information will appear on screen just as it does in paper 
format  today. 

How to log off from eBenefits: 
 

1. Click on the “Log Off” menu selection located on the right hand side of the top navigation menu.  
2. Click on the “Close Window Button” to close the browser window. 
 

Forgetting to log off poses a security risk with any computer that is accessible to other people and could potentially 
leave your State of Illinois Public Account open to abuse.  To avoid misuse by others, remember to log off of or lock 
your computer whenever you leave it. 
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