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The following amends the Benefits Handbook:

1. On page 29, ‘Request Requirements’ and 'Submit

Documentation to' in the 'Mail Order Prescriptions'

section were deleted as they were erroneously placed

on this page.

2. On page 30 in the ‘College Choice Health Plan (CCHP)

– Authorization for Behavioral Health Services’ section,

language was updated to reflect that the behavioral

health plan administrator has removed the need for

prior authorization of most outpatient services for

persons enrolled in the College Choice Health Plan

(CCHP).

3. On page 32 in the ‘Provider Payment’ section, the

sentence, “When using an out-of-network dentist, 

insurance payments will be sent directly to the

member” was replaced with “Out-of-network dentists 

can elect to accept assignment from the plan or may

require other payment terms.”  

This clarification is due to SB 3240 that allows CIP

members and their covered dependents to assign their

health and dental benefits to out-of-network providers,

if the provider accepts assignment.  Assignment is the

member permitting payment to be made directly to the

provider from the appropriate plan administrator.  This

law is applicable to persons covered under the College

Choice Health Plan (CCHP) and the College Choice

Dental Plan (CCDP).
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