
Illinois Office of the Attorney General 
Enforces state and federal laws that protect 
the rights of people with disabilities. 
For disability complaints north of I-80 
Office of the Attorney General 
Disability Rights Bureau  
100 W. Randolph St., Suite 11-601 
Chicago, IL 60601 
312-814-5684 voice 
312855-2512 fax 
illinoisattorneygeneral.gov 
 
For disability complaints south of I-80 
Office of the Attorney General 
Disability Rights Bureau  
500 S. 2nd St. 
Springfield, IL 62706 
217-785-5726 voice 
217-782-1096 fax 
illinoisattorneygeneral.gov 
 
Illinois Secretary of State 
Information, training, and advocacy. 
Disability Liaison 
Secretary of State 
41 W. 162nd St. 
South Holland, IL 60473 
708-210-2843 voice 
708-210-3544 fax 
wbogdan@ilsos.net 
cyberdriveillinois.com 
 
Illinois Department of Public Health 
General information about the Illinois 
Plumbing Code. 
Environmental Health Division 
Illinois Plumbing Program 
525 W. Jefferson St.; 3rd Floor 
Springfield, IL 62761 
217-524-0791 voice 
217-524-5868 fax 
DPH.Plumbing@illinois.gov 
 
 
 
 

Mayor's Office for People with Disabilities 
Education, training, advocacy, and direct 
services for Chicago citizens with disabilities. 
121 N. LaSalle Street Room 104  
Chicago, IL 60602    
312.744.7050 voice 
312.744.3314 fax  
312.744.4964 toll-free tty 
cityofchicago.org 
 
Illinois Secretary of State 
Applications for and information about  
persons with disabilities parking program. 
Persons with Disabilities License Plates/
Placard Unit 
501 S. Second St. Rm. 541 
Springfield, IL 62756 
217-782-2709 voice 
800-252-8980 toll free 
888-261-5280 tty 
 
U.S. Department of Justice 
Disability Right Section 
Technical assistance including design 
standards and guidance for the American’s 
with Disabilities Act. 
U.S. Department of Justice 
950 Pennsylvania Avenue, NW 
Civil Rights Division 
Disability Rights Section - NYA  
Washington, D.C. 20530 
202.307.0663 voice 
202.307.1197 fax 
ada.gov 
 
 
U.S. Dept. of Housing & Urban 
Development (HUD) 
Enforces federal Fair Housing Act 
77 W. Jackson Boulevard, Room 2101 
Chicago, Illinois 60604-3507  
312-353-7776 x2453 voice 
800-669-9777 toll free 
800-927-9275 tty 
portal.hud.gov/hudportal/HUD?src=/states/
illinois 

Great Lakes ADA Center 
Provides information, materials, technical 
assistance and training. 
University of Illinois at Chicago 
Inst. on Disability & Human Devel. (MC 728) 
1640 West Roosevelt Road, Room 405 
Chicago, IL 60608 
312-413-1407 voice/tty 
312-413-1856 fax 
800-949-4232 toll free 
adata@adagreatlakes.org 
adagreatlakes.org 
 
Illinois Department of Transportation 
Addresses public right of way accessibility 
issues and complaints. 
ADA Policy Engineer 
Bureau of Design & Environment 
Attn:  ADA 
2300 S. Dirksen Parkway 
Springfield, IL 62764 
217-785-2148 voice 
dot.ada.complaint@illinois.gov 
www.idot.illinois.gov/about-idot/civil-rights/
ADA-and-Accessibility 

Capital Development Board 
Responsible for the Illinois Accessibility 
Code and its interpretation. 
Felicia Burton 
Accessibility Specialist 
Capital Development Board 
Wm. G. Stratton Building, FL 3 
401 S. Spring St. 
Springfield, IL 62706-4050 
217-782-8530 voice 
217-524-4208 fax 
217-524-4449 tty 
felicia.burton@illinois.gov 
 

Illinois Accessibility Code 
www.illinois.gov/cdb/business/codes/
Pages/IllinoisAccessibilityCode.aspx 
 

Local Building Codes 
www.illinois.gov/cdb/business/codes/
Pages/BuildingCodesRegulations.aspx 


