
●	 When our guests are leaving,	and	when	appropriate,	inquire:
	 “How was your experience today at the museum?”

●	 If a conversation begins,	seek	feedback	on	their	experiences:
	 “What impressed you the most?”
 “What inspired you the most?”
 “What surprises did you discover during your visit?”
 Etc.	

●	 Departing	comment	to	visitors:		“Thanks for coming and tell your friends to visit us.”

	


