Long-Term Care Provider Fund, Fy 2015

Long-Term Care
Provider Fund
Grant

$981,692

Local

$483,642

Federal

$2,061,980

State

$1,140,220

Total: $4,667,534

Number of Board and Care and Nursing Facilities / Beds
FY 2011 - 2015

120,000
1,200

1,095

100,000 1,032
O—

1,025
O

60,000

40,000
400 __

20,000
200 I

T
2015

T T T
20Mm 2012 2013
< Nursing Facility (NF) Beds: 2011--111,101; 2012--109,333; . Nursing Facilities

2013--104,172; 2014--103,976 and 2015--103,612 . .
Visited Quarterly
[ Board and Care (BC) Beds: 2009—2011--29,580; 2012--30,781;

2013--31,420; 2014--32,656 and 2015--33,942

Resident and Family Council Meetings Attended, Fy 2011 - 2015
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Analysis of Complaints, Fy 2015
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Number of Complaints: 8,454

lllinois Long-Term Care Ombudsman Program

12% All Other

Number of Ombudsmen, FY 2011 - 2015

Volunteers
M Part-Time Staff
B Full-Time Staff

1
- 197 60 149
115 .
46 57 65
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Continuing Education Sessions Held by Ombudsmen
FY 2011 - 2015

Il for Ombudsmen
for Facility Staff
M for Community

Number of Activities and Services Performed, Fy 2015

19,806
Facility
Visits

Complaint
Investigations

408

Surveys

30,788

Consultations

Comparison of Complaints to Cases, Fy 2011 - 2015

Complaints

| Opened Cases 8,391

B Closed Cases

1,464
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