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Homemaker Service

Homemaker Service is defined as general, non-medical support
by supervised homemakers who have received specialized
training in the provision of homemaker services. The purpose of
providing homemaker service is to maintain, strengthen and
safeguard the functioning of individuals in their own homes.

lllinois Association of

Community Care Program Homecare Providers
Robert Thieman, Jr., C.A.E.
3085 Stevenson Drive, Suite 200
Springfield, lllinois 62703
217-529-6503
Fax: 217-529-9120
E-mail: rthieman @idoahomecare.org

www.idoahomecare.org
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Area 1

Serving Boone, Carroll, DeKalb, JoDaviess, Lee, Ogle,
Stephenson, Whiteside and Winnebago Counties

Northwestern lllinois Area Agency on Aging
(815) 226-4901 or 1-800-542-8402 (nine county area ONLY)
For more information, see the Area Agency listing at www.state.il.us/aging.

Serving Boone County
Boone County Council on Aging

Belvidere, lllinois
815-544-9893

Serving Boone, Carroll, DeKalb,
JoDaviess, Lee, Ogle, Stephenson,
Whiteside, and Winnebago Counties
Community Care Systems, Inc.
Rockford, lllinois
815- 397-0410
1-800-668-0500

Serving Carroll, DeKalb, JoDaviess,
Lee, Ogle, Stephenson, Whiteside,
and Winnebago Counties

Help at Home, Inc.
Dixon, lllinois
847-640-4442
Rockford, lllinois
815-395-0400
Freepor, lllinois
815-232-0851

Serving Carroll, Lee, Ogle, and
Whiteside Counties
Tri-County Opportunities Council

Rock Falls, lllinois
815-625-7830

Serving DeKalb County

Family Service Agency of DeKalb
County lllinois, Inc.

DeKalb, lllinois
815-758-8616

Home Care Personal Services, Inc.
Crystal Lake, lllinois
815-455-7005

Serving DeKalb, JoDaviess,
Stephenson, and Winnebago
Counties

Addus HealthCare, Inc.

Rockford, lllinois
815-229-0300

Lutheran Social Services of lllinois
Rockford, lllinois
815-387-9170
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Area 2

Serving DuPage, Grundy, Kane, Kankakee, Kendall, Lake, McHenry and Will Counties

Northeastern lllinois Area Agency on Aging
(815) 939-0727; (630) 293-5990; 1-800-528-2000
For more information, see the Area Agency listing at www.state.il.us/aging.

Serving DuPage County

European Service at Home, Inc.

Lombard, lllinois
630-652-0900

TARGETED POPULATION: Limited-English
speaking -- Bulgarian, Italian, Latvian,
Polish, Russian, Serbian, and
Spanish

Lutheran Social Services of lllinois
Chicago, lllinois
773-873-3400

Omega Healthcare Network, Inc.

Bloomingdale, lllinois
630-893-9490

TARGETED POPULATION: Persons with
Dementia; and racial and ethnic
minorities -- Filipino, Polish, Russian,
and Spanish

Universal Industries, Inc.

Roselle, lllinois
630-307-6277

TARGETED POPULATION: South Asians
(India, Pakistan, Bangladesh, Sri
Lanka) and persons from the former
Yugoslavia (Bosnia/Herzegovenia,
Serbia, Croatia)

Serving DuPage, Grundy, Kane,
Kendall, and Will Counties

Community Care Systems, Inc.
Joliet, lllinois
815-727-0026
1-800-924-1867
Melrose Park, lllinois
708-343-3944

Serving DuPage, Kane, Kankakee,
Lake, McHenry, and Will Counties

Addus HealthCare, Inc.

Bradley, lllinois
815-932-7370

Gurnee, lllinois
847-336-2885

Joliet, lllinois
815-730-8855

Wheaton, lllinois
630-665-0867

Serving DuPage, Kane, Lake, and
Will Counties

Help at Home, Inc.

Joliet, lllinois
815-436-5262

St. Charles, lllinois
630-443-1800

Waukegan, lllinois
847-623-4300

Wheaton, lllinois
630-462-7109

Serving Kankakee and McHenry
Counties

Home Care Personal Services, Inc.
Bourbonnais, lllinois

815-935-5339
Crystal Lake, lllinois

815-455-7005

Serving Will County

Gentiva Health Services (USA), Inc.
Oak Park, lllinois

708-848-0962

1-800-947-8222 (Voice & TTY)



Homemaker Service

PAGE 5

Area 3

Serving Bureau, Henderson, Henry, Knox, LaSalle, McDonough,
Mercer, Putnam, Rock Island and Warren Counties

Western lllinois Area Agency on Aging
(309) 793-6800; 1-800-322-1051 (I & A)
For more information, see the Area Agency listing at www.state.il.us/aging.

Serving Bureau, Henderson,
Henry, Knox, LaSalle, McDonough,
Mercer, Putnam, Rock Island, and
Warren Counties
Addus HealthCare, Inc.
Moline, lllinois
309-743-0319

Serving Bureau and Henry Counties

Henry County Health Department
Kewanee, lllinois
309-852-0197

Serving Bureau, Henry, Knox,
LaSalle, McDonough, Mercer,
Putnam, and Rock Island Counties

Help at Home, Inc.
Galesburg, lllinois
309-343-1118
Macomb, lllinois
309-833-2444
Moline, lllinois
309-764-7700
Ottawa, lllinois
815-434-1100

Serving Bureau, Henry, LaSalle,
and Putnam Counties

Community Care Systems, Inc.
Pekin, lllinois

309-353-2110

1-800-622-4680

Serving Henderson County

Henderson County Health Department
Gladstone, lllinois
309-627-2981

Serving Knox and Warren Counties

Western lllinois Managed Home
Services, Inc.

Galesburg, lllinois
309-342-3516
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Area 4

Serving Fulton, Marshall, Peoria, Stark, Tazewell and Woodford Counties

Central lllinois Agency on Aging, Inc.
(309) 674-2071; (309) 674-1831 (TTY); 1-877-777-2422
For more information, see the Area Agency listing at www.state.il.us/aging.

Serving Fulton, Marshall, Peoria,
Stark, Tazewell, and Woodford
Counties
Lutheran Social Services of lllinois
Intouch Home Care Services of LSSI
Peoria, lllinois
309-671-0308

Serving Fulton, Peoria, Stark,
Tazewell, and Woodford Counties
Addus HealthCare, Inc.

Peoria, lllinois
309-691-6527

Help at Home, Inc.
Pekin, lllinois
877-651-0829

Serving Fulton, Peoria, and
Tazewell Counties

Home Care Personal Services, Inc.
Peoria, lllinois
309-688-0116

Spoon River Home Health Service, Inc.
Farmington, lllinois
309-245-0720, ext. 230

Serving Peoria, Marshall, Stark,
Tazewell, and Woodford Counties

Community Care Systems, Inc.
Pekin, lllinois

309-353-2110

1-800-622-4680

Serving Stark County

Henry County Health Department
Kewanee, lllinois
309-852-0197
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Area 5

Serving Champaign, Clark, Coles, Cumberland, DeWitt, Douglas, Edgar, Ford,
Iroquois, Livingston, Macon, McLean, Moultrie, Piatt, Shelby and Vermilion Counties

East Central lllinois Area Agency on Aging, Inc.
(309) 829-2065
1-800-888-4456 (I & A) (sixteen-county area only)
For more information, see the Area Agency listing at www.state.il.us/aging.

Serving Champaign County

Family Service of Champaign County

Champaign, lllinois
217-352.5100

Serving Champaign, Clark, Coles,
Cumberland, DeWitt, Douglas,
Edgar, Ford, Iroquois, Livingston,
Macon, McLean, Moultrie, Piatt,
Shelby, and Vermillion Counties

Addus HealthCare, Inc.
Champaign, lllinois
217-356-1121
Charleston, lllinois
217-345-5150
Decatur, lllinois
217-428-1724

Help at Home, Inc.
Danville, lllinois
217-446-9740
Springfield, lllinois
217-753-0211
Decatur, lllinois
217-875-7026

Lutheran Social Services of lllinois
DesPlaines, lllinois
847-635-4600

Serving Champaign, Coles, DeWitt,
Douglas, Edgar, Ford, Iroquois,
Livingston, Macon, Piatt, and
Vermillion Counties
Community Care Systems, Inc.
Villa Grove, lllinois
217-832-7042
1-888-267-2306

Serving Coles County

The Coles County Council on Aging,
Inc.

Lifespan Center

Charleston, lllinois
217-639-5150

Serving Ford and Livingston
Counties

Home Care Personal Services, Inc.
Bourbonnais, lllinois
815-935-5339

Serving Iroquois County

Volunteer Services of Iroquois County
1001 East Grant Street
Watseka, lllinois

815-432-5785

Serving McLean County

Young Women’s Christian Association
of McLean County

Normal, lllinois
309-622-0461

Serving Macon County

Community Home Environmental
Learning Project, Inc.

Decatur, lllinois
217-422-9888
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Area 6

Serving Adams, Brown, Calhoun, Hancock, Pike and Schuyler Counties

West Central lllinois Area Agency on Aging
(217) 223-7904; 1-800-252-9027 (I & A) (Voice & TTY)
For more information, see the Area Agency listing at www.state.il.us/aging.

Serving Adams County

Adams County Homemaker Health
Service

Quincy, lllinois
217-223-6951

Serving Adams, Brown, Calhoun,
Hancock, Pike, and Schuyler
Counties
Addus HealthCare, Inc.
Quincy, lllinois
217-224-8372

Community Care Systems, Inc.
Pittsfield, Illinois

217-285-5413

1-800-637-0401

Serving Adams, Brown, Calhoun,
Hancock, and Schuyler Counties
Help at Home, Inc.
Pittsfield, Illinois
217-285-5363
1-866-617-6100

Serving Schuyler County

Schuyler County Mental Health
Association

d/b/a Schuyler Counseling and Health

Services
Rushville, lllinois
217-322-4373
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Area 7

Serving Cass, Christian, Greene, Jersey, Logan, Macoupin, Mason,
Menard, Montgomery, Morgan, Sangamon and Scott Counties

Area Agency on Aging for Lincolnland, Inc.
(217) 787-9234 (Voice & TTY); 1-800-252-2918 (I & A) (217, 309 & 618 area codes only)
For more information, see the Area Agency listing at www.state.il.us/aging.

Serving Cass County

Cass County Mental Health Association
Beardstown, lllinois
217-323-2980

Serving Cass, Christian, Greene,
Jersey, Logan, Macoupin, Mason,
Menard, Montgomery, Morgan,
Sangamon, and Scott Counties
Community Care Systems, Inc.
Pittsfield, lllinois
217-285-5413
Springfield, lllinois
217-522-2273
1-800-578-0803

Serving Cass, Christian, Logan,
Menard, Montgomery, Morgan,
Sangamon, and Scott Counties
Addus HealthCare, Inc.
Carlinville, Illinois
217-854-4471
Springfield, lllinois
217-585-6693
1-800-659-6474

Serving Cass, Logan, Menard,
Morgan, Sangamon, and Scott
Counties

Help at Home, Inc.
Springfield, lllinois
217-753-0211
1-877-699-7952

Serving Greene, Jersey, and
Macoupin Counties

lllinois Valley Economic Development
Corporation

Gillespie, lllinois
217-839-4431

Serving Logan County

Community Action Partnership of
Central lllinois

Lincoln, lllinois
217-732-2159

Serving Mason County

Mason County Health Department
Havana, lllinois
309-543-2201
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Area 8

Serving Bond, Clinton, Madison, Monroe, Randolph, St. Clair and Washington Counties

Area Agency on Aging of Southwestern lllinois
(618) 222-2561; 1-800-326-3221
For more information, see the Area Agency listing at www.state.il.us/aging.

Serving Bond, Clinton, Madison, Serving Madison and St. Clair
Monroe, Randolph, St. Clair, and Counties
Washington Counties Senior Services Plus, Inc.
Addus HealthCare, Inc. Alton, lllinois
O’Fallon, lllinois 618-462-1391

618-632-1810
Serving St. Clair County

Community Care Systems, Inc. Lessie Bates Davis Neighborhood
Swansea, lllinois House, Inc.
618-277-3226 East St. Louis, lllinois
1-800-423-0526 618-874-0777

Help at Home, Inc.
Wood River, lllinois
618-258-1155
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Area 9

Serving Clay, Effingham, Fayette, Jefferson and Marion Counties

Midland Area Agency on Aging
(618) 532-1853; 1-877-532-1853
For more information, see the Area Agency listing at www.state.il.us/aging.

Serving Clay, Effingham, Fayette, Serving Clay, Jefferson, and
Jefferson, and Marion Counties Marion Counties
Addus HealthCare, Inc. Help at Home, Inc.
Mt. Vernon, lllinois Mt. Vernon, lllinois
618-244-4481 618-244-7800

Community Care Systems, Inc.
Salem, lllinois

618-548-1613

1-800-266-7530
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Area 10

Serving Crawford, Edwards, Hamilton, Jasper, Lawrence,
Richland, Wabash, Wayne and White Counties

Southeastern lllinois Area Agency on Aging, Inc.
(618) 262-2306; 1-800-635-8544 (618 area code only)

For more information, see the Area Agency listing at www.state.il.us/aging.

Serving Crawford, Edwards, Hamilton, Jasper, Lawrence,
Richland, Wabash, Wayne and White Counties

Addus HealthCare, Inc.
Mt. Carmel, lllinois
618-263-4311

Community Care Systems, Inc.
Fairfield, lllinois

618-842-9654

1-800-235-8457
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Area 11

Serving Alexander, Franklin, Gallatin, Hardin, Jackson, Johnson, Massac,
Perry, Pope, Pulaski, Saline, Union and Williamson Counties

Egyptian Area Agency on Aging, Inc.
(618) 985-8311; 1-888-895-3306
For more information, see the Area Agency listing at www.state.il.us/aging.

Serving Alexander, Franklin,
Gallatin, Hardin, Jackson, Johnson,
Massac, Perry, Pope, Pulaski,
Saline, Union,
and Williamson Counties

Addus HealthCare, Inc.

Marion, lllinois

618-997-8008

Serving Alexander, Johnson,
Massac, Pulaski, and Union
Counties

Shawnee Development Council, Inc.
Anna, lllinois
618-833-7431
Cairo, lllinois
618-734-0535
Metropolis, lllinois
618-524-2941
Mounds, lllinois
618-745-6388
Vienna, lllinois
618-658-6131

Serving Franklin, Jackson,
and Williamson Counties

Adult Comprehensive Human Services
Inc.

West Frankfort, Illinois
618-937-6441

Serving Franklin and
Williamson Counties

Williamson County Programs on Aging,
Inc.

Herrin, lllinois
618-988-1585

Serving Gallatin, Hardin, Pope,
and Saline Counties

Golden Circle Senior Citizens Council,
Inc.

Elizabethtown, lllinois
618-287-5590
618-287-5591

Serving Perry County

Gold Plate Program of Perry County
DuQuoin, lllinois
618-542-3511



Homemaker Service PAGE 14

Area 12

Serving City of Chicago

Chicago Department on Aging
(312) 744-4016; (312) 744-6777 (TTY)
For more information, see the Area Agency listing at www.state.il.us/aging.

Serving all parts of the city of Chicago

Addus HealthCare, Inc.
312-663-4647

ASI
773-278-5130

Gentiva Health Services (USA), Inc.
708-848-0962
1-800-947-8222 (Voice & TTY)

Help at Home, Inc.
312-762-9999
1-800-404-3191

Serving ZIP Codes:

60601, 60602, 60603, 60604, 60605, 60606, 60607, 60608, 60609, 60610, 60611, 60612, 60613, 60614,
60615, 60616, 60617, 60618, 60619, 60620, 60621, 60622, 60623, 60624, 60625, 60626, 60627, 60628,
60629, 60632, 60633, 60635(60707), 60636, 60637, 60638, 60639, 60640, 60643, 60644, 60645, 60647,
60649, 60651, 60652, 60653, 60655, 60657, 60659, 60660, 60661, 60827
Community Care Systems, Inc.
312-726-1245

YMCA of Metropolitan Chicago
THIRD AGE OFFICE
312-932-3000

Serving ZIP Codes:

60601, 60602, 60603, 60604, 60605, 60606, 60607, 60608, 60609, 60610, 60611, 60612, 60615, 60616,
60617, 60619, 60620, 60621, 60622, 60623, 60624, 60627, 60628, 60629, 60632, 60633, 60635(60707),
60636, 60637, 60638, 60639, 60643, 60644, 60647, 60649, 60651, 60652, 60653, 60655, 60661, 60827

Gareda-Diversified Business Services, Inc.
708-868-1300

Serving ZIP Codes:
60601, 60602, 60603, 60604, 60605, 60606, 60607, 60608, 60609, 60610, 60612, 60616, 60653, 60661

Chinese American Service League, Inc.
312-791-0418
TARGETED POPULATION: Chinese-Americans from China, Hong Kong, and Taiwan
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Serving ZIP Codes:

60601, 60602, 60603, 60604, 60605, 60606, 60607, 60608, 60610, 60611, 60612,
60613, 60614, 60616, 60618, 60622, 60623, 60624, 60625, 60626, 60635(60707),
60639, 60640, 60644, 60645, 60647, 60651, 60657, 60659, 60660, 60661

Day’s Adult Day Care and Personal Care Providers, Inc.
773-721-2595

Family Home Service, Inc.
312-455-1949

Serving ZIP Codes:

60601, 60602, 60603, 60604, 60605, 60606, 60607, 60608, 60610, 60611, 60612, 60616, 60622,
60623, 60624, 60629, 60632, 60635(60707), 60638, 60639, 60644, 60647, 60651, 60661

Polish American Association
773-767-7773
TARGETED POPULATION: Polish

Serving ZIP Codes:

60601, 60602, 60603, 60604, 60605, 60606, 60607, 60608, 60610, 60611, 60612,
60616, 60622, 60623, 60624, 60635(60707), 60639, 60644, 60647, 60651, 60661

Bethel New Life
773-473-7870

Serving ZIP Codes:

60608, 60609, 60615, 60616, 60617, 60619, 60620, 60621, 60627, 60628, 60629,
60632, 60633, 60636, 60637, 60638, 60643, 60649, 60652, 60653, 60655, 60827

The Catholic Charities of the Archdiocese of Chicago
312-655-7570

Chicago Commons Association
773-638-5600

Serving ZIP Codes:
60608, 60609, 60616, 60620, 60621, 60628, 60629, 60632, 60636, 60638, 60643, 60652, 60655
Lutheran Social Services of lllinois

Salem House
773-873-3400

Shay Health Care Services, Inc.
708-535-4300

Serving ZIP Codes:

60608, 60612, 60614, 60616, 60618, 60622, 60623, 60624, 60625, 60630,
60634, 60635 (60707), 60639, 60641, 60646, 60647, 60651, 60659
Casa Central Social Services Corporation
773-645-2300, ext. 2333
TARGETED POPULATION: Hispanic and Spanish-speaking
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Serving ZIP Codes:
60613, 60614, 60615, 60618, 60625, 60626, 60637, 60640, 60645, 60657, 60659, 60660

Cambodian Association of lllinois
773-878-7090
TARGETED POPULATION: Cambodian and Khmer-speaking

Serving ZIP Codes:

60613, 60614, 60618, 60622, 60625, 60626, 60630, 60631, 60634, 60635 (60707)

60639, 60640, 60641, 60645, 60646, 60647, 60656, 60657, 60659, 60660, 60666
Assyrian Universal Alliance Foundation, Inc.

773-274-9262
TARGETED POPULATION: Arab, Armenian, Assyrian, Persian, Russian, and Turkish

European American Association
773-342-5868
TARGETED POPULATION: Hungarian and Romanian

Serving ZIP Codes:
60613, 60614, 60618, 60622, 60625, 60626, 60630, 60631, 60634, 60635 (60707)
60639, 60640, 60641, 60645, 60646, 60656, 60657, 60659, 60660, 60666
Greek Archdiocese, Second Archdiocesan District,
Welfare Foundation Hellenic Family and Community Services
773-631-5222
TARGETED POPULATION: Greek

Serving ZIP Codes:

60613, 60614, 60618, 60625, 60626, 60630, 60631, 60634,
0635 (60707), 60640, 60641, 60645, 60646, 60657, 60659, 60660
The Korean-American Senior Center, Inc.
773-478-8851
TARGETED POPULATION: Korean

Serving ZIP Codes:
60613, 60614, 60618, 60625, 60626, 60640, 60645, 60657, 60659, 60660

Chinese Mutual Aid Association
773-784-2900
TARGETED POPULATION: Ethnic Chinese from Cambodia, Laos, and Vietnam

Universal Industries, Inc.

Metropolitan Family Services
773-465-3105

TARGETED POPULATION: South Asians (India, Pakistan, Bangladesh, Sri Lanka) and
persons from the former Yugoslavia (Bosnia/Herzegovenia, Serbia, Croatia)
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Serving ZIP Codes:
60613, 60618, 60625, 60640, 60645, 60657, 60659, 60660
Japanese American Service Committee of Chicago

773-275-7212, ext. 230
TARGETED POPULATION: Japanese

Serving ZIP Codes:
60613, 60625, 60626, 60640, 60657, 60660
Vietnamese Association of lllinois

773-728-3700
TARGETED POPULATION: Vietnamese

Serving ZIP Codes:
60626, 60640, 60660

Assyrian National Council of lllinois
773-262-5589
TARGETED POPULATION: Arab, Assyrian, Kurdish, and Turkish
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Area 13

Serving Suburban Cook County

Suburban Area Agency on Aging
(708) 383-0258; (708) 524-1653 (TTY); 1-800-699-9043 (Suburban Cook County area only)
For more information, see the Area Agency listing at www.state.il.us/aging.

Serving all of Suburban Cook
County

Addus HealthCare, Inc.

Homewood, lllinois
708-647-0000

Niles, lllinois
847-965-9269

Westchester, lllinois
708-216-9803

Help at Home, Inc.
Wheeling, lllinois
847-462-0034
Oak Forest, lllinois
708-535-4200
Skokie, lllinois
847-679-6400
Worth, lllinois
708-923-0096

Serving Barrington, Elk Grove,
Evanston, Hanover, Leyden, Maine,
New Trier, Niles, North Proviso,
Northfield, Norwood, Palatine,
Schaumburg, and Wheeling
Townships
Assyrian Universal Alliance
Foundation, Inc.
Chicago, lllinois
773-274-9262
TARGETED POPULATION: Arabic, Armenian,
Assyrian, Persian, Russian, and
Turkish

Serving Berwyn, Bloom, Bremen,
Calumet, Cicero, Lemont, Leyden,
Lyons, Maine, Norwood, Oak Park,
Orland, Palos, Proviso, Rich, River
Forest, Riverside Stickney,
Thornton, and Worth Townships
Community Care Systems, Inc.
Homewood, lllinois
708-798-5996
Melrose Park, lllinois
708-343-3944

Serving Berwyn, Cicero, Leyden,
Lyons, Maine, Norwood, Oak Park,
Proviso, River Forest, and
Riverside Townships
Gentiva Health Services (USA), Inc.
Oak Park, lllinois
708-848-0962

Serving Berwyn, Cicero, Leyden, and
North Proviso Townships
Casa Central Social Services
Corporation
Chicago, lllinois
773-645-2300, ext. 2333
TARGETED POPULATION: Hispanic and
Spanish-speaking

Serving Bloom, Bremen, Calumet,

Lemont, Orland, Palos, Rich,

Thornton, and Worth Townships
Shay Health Care Services, Inc.

Oak Forest, lllinois
708-535-4300

(Continued on next page.)
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Serving Cicero Township Serving Stickney Township
Polish American Association Stickney Public Health District
Chicago, lllinois Burbank, lllinois

773-767-7773 708-424-9200

TARGETED POPULATION: Polish

Serving Evanston, Niles, Palatine,
Schaumburg, and Wheeling
Townships

Universal Industries, Inc.
Metropolitan Family Services
Roselle, lllinois
630-307-6277
Niles, lllinois
847-824-9414
TARGETED POPULATION: South Asians
(India, Pakistan, Bangladesh, Sri
Lanka) and persons from the former
Yugoslavia (Bosnia/Herzegovenia,
Serbia, Croatia)
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