
  TELEPHONE and E-MAIL DIRECTORY (Last updated 10/3/16) 

CHICAGO: 160 North LaSalle, 7th Floor, Chicago, Illinois 60601-3103 

 Name  Phone Fax  E-mail 

Director  .................................................................................... BOHNHOFF, JEAN ......... 312-814-4179 ...... 312-814-2916 .................. jean.bohnhoff@illinois.gov 
Deputy Director ............................................................................ REIF, JENNIFER ......... 312-814-4179 ...... 312-814-2916 ...................... jennifer.reif@illinois.gov 

Administrative Assistant ................................................................. RILEY, PORTIA ......... 312-814-4179 ...... 312-814-2916 ....................... portia.riley@illinois.gov 

General Counsel/Ethics, Privacy, and FOI Officer ....... BUSHUR-HALLAM, CINDY ......... 312-814-6827 ...... 312-814-1050 ....... cindy.bushur-hallam@illinois.gov 

Director of Communications ...................................................... VERA, VERONICA ......... 312-718-0914 ...... 312-814-2916 .................. veronica.vera@illinois.gov 
 

SPRINGFIELD: One Natural Resources Way, #100, Springfield, IL 62702-1271 

OFFICE OF THE DIRECTOR  Name  Phone  Fax  E-mail 

Director  .................................................................................... BOHNHOFF, JEAN ......... 217-785-2870 ...... 217-785-4477 .................. jean.bohnhoff@illinois.gov 

Administrative Assistant ............................................................. BLOOD, JESSICA ......... 217-785-2870 ...... 217-785-4477 ................... jessica.blood@illinois.gov 

Deputy Director ............................................................................ REIF, JENNIFER ......... 217-785-2870 ...... 217-785-4477 ...................... jennifer.reif@illinois.gov 

Chief of Staff............................................................................ RYAN, MATTHEW J ......... 217-785-3393 ...... 217-785-4477 ........................ matt.ryan@illinois.gov 

Legislative Liaison ................................................................ BURKE, ALEXANDER ......... 217-785-3354 ...... 217-785-4477 ..............alexander.burke@illinois.gov 

General Counsel/Ethics, Privacy and FOI Officer ........ BUSHUR-HALLAM, CINDY  ........ 217-785-3346 ...... 217-785-4477 ....... cindy.bushur-hallam@illinois.gov 

Human Resources Administrator/EEO Officer ....... TOMARAS-COLLINS, MELINA ......... 217-785-3347 ...... 217-785-4477 ............... melina.tomaras@illinois.gov 
 

DIV. OF COMMUNITY RELATIONS & OUTREACH Name Phone Fax E-mail 

Manager ........................................................................ DELHEIMER, ELIZABETH ......... 217-785-3371 ...... 217-785-4477 ........ elizabeth.delheimer@illinois.gov 

Adult Protective Services Hotline (24-Hour, Voice) ....................... 1-866-800-1409 
Benefit Access Program (Toll-Free, Voice) .................................... 1-800-252-8966 ......... 217-524-6968 .............................  ........................ aging.baa@illinois.gov 
Benefit Access Application ............................................. WASHINGTON, RACHEL ......... 217-558-4832 .............................  .......... rachel.washington@illinois.gov 

Senior HelpLine (Toll-Free, Voice) .................................................................................. 1-800-252-8966 ...... 217-524-6968 .................. aging.ilsenior@illinois.gov 
SHIP (Senior Health Insurance Program) (Toll-Free, Voice) .......................................... 1-800-252-8966 ...... 217-557-8457 ....................... aging.ship@illinois.gov  
SHIP……………………………………………………….…LEITH, SANDY (Director) ......... 217-785-4047 ...... 217-785-4477 ...................... sandy.leith@illinois.gov 

TTY (for the toll-free phone numbers above) .................................................................. 1-888-206-1327        
  

DIV. OF FINANCE  & ADMINISTRATION 

Chief Financial Officer/Manager.............................................. O’CONNELL, ANNA ......... 217-785-3381 ...... 217-524-7777 ................. anna.oconnell@illinois.gov 

Budget .......................................................................................... HARRIS, SARAH ......... 217-785-3398 ...... 217-524-7777 .................... sarah.harris@illinois.gov 

Business Services & Accounting........................................... MCKEON, THERESA ......... 217-785-3384 ...... 217-524-7777 .............. theresa.mckeon@illinois.gov 

Information Technology/CIO/Security Officer ........................... WEIBRING, DAVID ......... 217-785-8680 ...... 217-785-7777 ................ david.weibring@illinois.gov 

Service Development & Procurement ................................. MICHALS, KATHLEEN ......... 217-785-4476 ...... 217-524-7629 ............. kathleen.michals@illinois.gov  
 

DIV. OF PLANNING, RESEARCH & DEVELOPMENT Name Phone Fax E-mail 

Manager ..................................................................................... McCURDY, LORA ......... 217-558-3925 ...... 217-785-4477 ................... lora.mccurdy@illinois.gov 

Medicaid Waiver ........................................................................................ VACANT ......... 217-785-3358 ...... 217-785-4477     

CCP Budget/Data Analysis ....................................................................... VACANT ......... 217-785-7247 ...... 217-785-4477 
 

DIV. OF HOME & COMMUNITY BASED SERVICES Name Phone Fax E-mail 

Manager ........................................................................................ JIMENEZ, JOSE ......... 217-785-3353 ...... 217-785-4477 ................... jose.jimenez@illinois.gov 
Community Care Program .............................................. ACKERMANN, DESIREY ......... 217-785-3317 ...... 217-785-4477 ...... desirey.d.ackermann@illinois.gov 

Older American Services ......................................................... CREAMER, BETSY ......... 217-524-7944 ...... 217-524-7629 ................. betsy.creamer@illinois.gov 

Adult Protective Services ........................................................... MOORMAN, LOIS ......... 217-785-9018 ...... 217-785-4477 .................. lois.moorman@illinois.gov 

State Long-Term Care Ombudsman ....................................... FRESCHI, JAMIE M ......... 217-785-3143 ...... 217-785-4477 ................... jamie.freschi@illinois.gov 

Training & Development ........................................................ DOBRINSKY, JANET ......... 217-558-3917 ...... 217-785-4477 ............... janet.dobrinsky@illinois.gov  
Benefits, Eligibility Assistance and Monitoring .........................................................  ................................  .............................  .................. aging.advisor@illinois.gov 


