[image: image1.png]BCCS

Keeping You Connected



State of Illinois

Department of Central Management Services

REMEDY ENTERPRISE SERVICE REQUEST
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Part A:  Agency Information







                       
	Submitting Agency        
	Agency Tracking Number          

	Fiscal Year   
	Date Submitted to CMS       
	Requested Completion Date       

	Urgency        FORMCHECKBOX 
 Low      FORMCHECKBOX 
 Medium      FORMCHECKBOX 
 High      FORMCHECKBOX 
 Urgent




      Requested By (Must be approved by IT Coordinator on file with BCCS)
	Approved By        
	Date Approved        

	Task Coordinator Information
	Name       
	Phone       



Part B:  Request For Information
	Last Name
	
	First Name       
	Middle Initial      

	Email Address
	     

	Phone Number
	Business           

	Street Address
	     

	City
	     
	State      
	Zip Code      

	Manager’s Name and Phone Number
	         
	Business       

	Notes/Justification

(User’s Role in Remedy)
	     


Part C:  Access Information
	Request Type

(Check One Box)
	 FORMCHECKBOX 
 New User

	
	 FORMCHECKBOX 
 Change User’s Access
	Remedy User Name        


	
	 FORMCHECKBOX 
 Remove User’s Access
	Remedy User Name        

	
	                                                                          Service           Support

User Role                                                        Monitor             Staff

	Application Access
	Help Desk (Incidents)                                      Read   FORMCHECKBOX 
         Modify   FORMCHECKBOX 
                         

Change (ESR & RFC)                                     Read    FORMCHECKBOX 
        Modify   FORMCHECKBOX 
       

Asset (BCCS Hardware or Software)              Read   FORMCHECKBOX 
         Modify   FORMCHECKBOX 
           

	Support Group Mgr
	  Yes   FORMCHECKBOX 
   No    FORMCHECKBOX 

(Note:  Only required for RFC’s Approver)

	Remedy Group Name(s)
	     

	Desktop Client Install
	Yes  FORMCHECKBOX 
   No   FORMCHECKBOX 
   
	PC Tag #       


Part D:  Procurement Access

	CMS Only
	 Provisioning (PRV)                                       Read   FORMCHECKBOX 
         Modify    FORMCHECKBOX 


	PBC Requests
	PBC access requests are only managed by the BOSSAP call center

866-455-2897 or 217-557-5695
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