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CHICAGO
REVENUE

DIRECTOR HAMER, BRIAN A
JRTC, 100 W RANDOLPH , STE
7−500
CHICAGO 60601 − 3274

312−814−3190

ASSOCIATE DIRECTOR X, X
JRTC, 100 W RANDOLPH , STE
7−500
CHICAGO 60601 − 3274

312−814−3021

CHIEF OF STAFF KROZEL, LAINIE
JRTC, 100 W RANDOLPH , STE
7−500
CHICAGO 60601 − 3274

312−814−3190

GENERAL COUNSEL NIEMANN, GAIL
JRTC, 100 W RANDOLPH , STE
7−500
CHICAGO 60601 − 3274

312−814−3129

ADMINISTRATIVE HEARINGS BRIN, MIMI
JRTC, 100 W RANDOLPH , STE
7−900
CHICAGO 60601 − 3274

312−814−3070

AMUSEMENT
DEVICES−LICENSE
PURCHASE

WASHINGTON,
LATANYA

JRTC, 100 W RANDOLPH , STE
C−310
CHICAGO 60601 − 3274

312−814−3225

BANKRUPTCY−PROFESSIONAL
LICENSE BIONDI, REMO

JRTC, 100 W RANDOLPH , STE
7−400
CHICAGO 60601 − 3274

312−814−3058

BOARD OF
APPEALS−CHAIRMAN WOLFBERG, BRIAN

JRTC, 100 W RANDOLPH , STE
7−339
CHICAGO 60601 − 3274

312−814−3004

ADMINISTRATIVE ASST BALDWIN, DANIEL
JRTC, 100 W RANDOLPH , STE
7−339
CHICAGO 60601 − 3274

312−814−7038

VOLUNTARY DISCLOSURE DIAZ, GEORGE
JRTC, 100 W RANDOLPH , STE
7−999
CHICAGO 60601 − 3219

312−814−5210

HEARING OFFICER HILL, SUSAN P
JRTC, 100 W RANDOLPH , STE
7−339
CHICAGO 60601 − 3274

312−814−3013

HEARING OFFICER MARCUS, ALAN
JRTC, 100 W RANDOLPH , STE
7−339
CHICAGO 60601 − 3274

312−814−7044

OFFICE ASSISTANT KOZIEL, JUDY
JRTC, 100 W RANDOLPH , STE
7−339
CHICAGO 60601 − 3274

312−814−3004

HEARING OFFICER LUEDER, ROBERT G
JRTC, 100 W RANDOLPH , STE
7−339
CHICAGO 60601 − 3274

312−814−1477

BOARD COLLECTIONS MERCADO, HERIBERTO
JRTC, 100 W RANDOLPH , STE
7−339
CHICAGO 60601 − 3274

312−814−8923

BOARD COLLECTIONS CATALANO, ANTONINO
JRTC, 100 W RANDOLPH , STE
7−339
CHICAGO 60601 − 3274

312−814−8881

BULK SALES CAMPBELL, LINDA JRTC, 100 W RANDOLPH , STE
7−400

312−814−3063
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CHICAGO 60601 − 3274

CASHIER
SERVICES−REVENUE TAXES

WASHINGTON,
LATANYA

JRTC, 100 W RANDOLPH , STE
C−310
CHICAGO 60601 − 3274

312−814−3225

CHGO COLLECTION
ENFORCEMENT DIVISION ANDERSON, CINDY

JRTC, 100 W RANDOLPH , STE
7−400
CHICAGO 60601 − 3274

312−814−4237

CIGARETTE REVENUE
STAMPS  LIQUOR
ASSISTANCE

WASHINGTON,
LATANYA

JRTC, 100 W RANDOLPH , STE
C−310
CHICAGO 60601 − 3274

312−814−3225

COLLECTION BUREAU BUTLER, HENRY
JRTC, 100 W RANDOLPH , STE
7−400
CHICAGO 60601 − 3274

312−814−3128

CRIMINAL INVESTIGATION
BUREAU

JRTC, 100 W RANDOLPH , STE
7−750
CHICAGO 60601 − 3274

312−814−1750

LIQUOR
LIC−RENEWALS−REVOCATIONSVAUGHN, CRYSTAL

JRTC, 100 W RANDOLPH , STE
7−400
CHICAGO 60601 − 3274

312−814−7067

ILLINOIS INCOME TAX
ASSISTANCE 800−732−8866

TTY ONLY 800−544−5304

TTY ONLY 312−814−5270

INTERNAL AFFAIRS CHAMBERS, JOHN
JRTC, 100 W RANDOLPH , STE
7−274
CHICAGO 60601 − 3274

312−814−3807

MOTOR VEHICLES−TAX
PAYMENTS GREEN, MARY

JRTC, 100 W RANDOLPH , STE
C−300
CHICAGO 60601 − 3219

312−814−3239

PERSONNEL DIVISION
JRTC, 100 W RANDOLPH , STE
7−351
CHICAGO 60601 − 3274

312−814−3024

PROBLEMS RESOLUTION
DIVISION DIAZ, GEORGE

JRTC, 100 W RANDOLPH , STE
7−999
CHICAGO 60601 − 3219

312−814−5210

PROCESSING  TAXPAYER
ASST BUREAU

JRTC, 100 W RANDOLPH , STE
7−100
CHICAGO 60601 − 3219

312−814−6352

LITIGATION
JRTC, 100 W RANDOLPH , STE
7−900
CHICAGO 60601 − 3274

312−814−3512

REVOCATION
JRTC, 100 W RANDOLPH , STE
7−400
CHICAGO 60601 − 3274

312−814−4227

REVOCATION
JRTC, 100 W RANDOLPH , STE
7−400
CHICAGO 60601 − 3274

312−814−4237

SALES TAX REGISTRATION
ASSISTANCE

JRTC, 100 W RANDOLPH , STE
C−300
CHICAGO 60601 − 3219

312−814−5258

SENIOR CITIZENS GRANT
ASSISTANCE 800−624−2459

TAXPAYER ASSISTANCE
DIVISION ROSENFELD, RON

JRTC, 100 W RANDOLPH , STE
7−150
CHICAGO 60601 − 3219

312−814−3215
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WAGE LEVY
JRTC, 100 W RANDOLPH , STE
7−400
CHICAGO 60601 − 3274

312−814−1650

LIQUOR CONTROL
COMMISSION, ILLINOIS

INFORMATION
JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−814−2206

EXECUTIVE DIRECTOR MATERRE, GLORIA
JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−814−1801

EXECUTIVE ASST TO
DIRECTOR SHARKEY, MEAGAN

JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−814−1801

CHAIRMAN − ACTING SCHNORF, STEPHEN B
JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−814−3930

COMMISSIONER KURSON, AMY
JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−814−3930

COMMISSIONER MORRIS, BILL
JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−814−3930

COMMISSIONER ESTEBAN, SAM
JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−814−3930

COMMISSIONER O'CONNELL, DONALD G.
JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−814−3930

COMMISSIONER MCMAHON, MICHAEL F
JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−814−3930

COMMISSIONER PANDOLFI, JAMES
JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−814−3930

SECRETARY
JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−590−6302

ASSOCIATE DIRECTOR
JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−814−4459

INDUSTRY EDUCATION
PROGRAM MANAGER PENESIS, TED

JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−814−4802

MANAGER
JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−814−4802

TOBACCO PROGRAM BARR, JEFF
JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−814−6884

TOBACCO ACCOUNTANT KLIMEK, LEONARD
JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−814−0772

BASSET−UNDER 21
PROGRAM
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MANAGER ROUPAS, LEE
JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−814−0773

INVESTIGATIONS DIVISION

AGENT COORDINATOR FULLER, VALERIA
JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−814−0709

LEGAL DIVISION

CHIEF LEGAL CNSL HAYMAKER, RICHARD
JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−814−1804

LEGAL COUNSEL FERNANDEZ, IVAN
JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−814−8689

LEGAL COUNSEL MARSICO, CATHRYN
JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−814−2604

LICENSING DIVISION

LICENSING ADMIN VUNJAK, DUSANKA
JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−814−1809

LICENSING GUEVARA, ESPERANZA
JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−814−2206

LICENSING MCNEAL, FELISHA
JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−814−2206

LICENSING SOTO, NORBERT
JRTC, 100 W RANDOLPH , STE
7−801
CHICAGO 60601 − 4701

312−814−2206

TTY 312−793−3038
SPRINGFIELD

REVENUE

DIRECTOR HAMER, BRIAN A
101 W JEFFERSON , LEVEL
6−500
SPRINGFIELD 62702

217−785−7570

ASSOCIATE DIRECTOR
101 W JEFFERSON , LEVEL
6−500
SPRINGFIELD 62702

217−558−0818

CHIEF OF STAFF KROZEL, LAINIE
101 W JEFFERSON , LEVEL
6−500
SPRINGFIELD 62702

217−785−2607

GENERAL COUNSEL NIEMANN, GAIL
101 W JEFFERSON , LEVEL
5−500
SPRINGFIELD 62702

217−782−7296

LEGISLATIVE OFFICE NICHELSON, JAMES L
101 W JEFFERSON , LEVEL
6−502
SPRINGFIELD 62702

217−785−5918

ACCOUNT PROCESSING
ADMINISTRATION RICHIE, O.WAYNE

101 W JEFFERSON , LEVEL
3−200
SPRINGFIELD 62702

217−785−9360

ACCOUNT PROCESSING
SYSTEMS DIVISION PANTIER, TOM

101 W JEFFERSON , LEVEL
1−139
SPRINGFIELD 62702

217−557−3267

101 W JEFFERSON , LEVEL 217−782−5606
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ACCOUNTING TECHNICAL
SUPPORT DIVISION

2−231
SPRINGFIELD 62702

ACCOUNTS RECV
 ANALYSIS RPTG DIVISION

BEAN, JEFF
101 W JEFFERSON , LEVEL
2−231
SPRINGFIELD 62702

217−782−0983

ADMINISTRATIVE HEARINGS BRIN, MIMI
101 W JEFFERSON , LEVEL
5−500
SPRINGFIELD 62702

217−782−6995

ADMINISTRATIVE SCVS
101 W JEFFERSON , LEVEL
6−100
SPRINGFIELD 62702

217−782−1115

PROGRAM MANAGER OXLEY, ANGIE
101 W JEFFERSON , LEVEL 6
SPRINGFIELD 62702

217−557−0922

ASSESSMENT
ADMINISTRATION DIVISION

101 W JEFFERSON , LEVEL
4−500
SPRINGFIELD 62702

217−782−3627

AUDIT BUREAU HALL, DAN
101 W JEFFERSON , LEVEL
3−310
SPRINGFIELD 62702

217−782−9800

AUDIT SUPPORT DIVISION
101 W JEFFERSON , LEVEL
3−325
SPRINGFIELD 62702

217−785−8904

AUDIT INCOME TAX
DIVISION CAMPBELL, CHARLES

101 W JEFFERSON , LEVEL
3−325
SPRINGFIELD 62702

217−557−1968

AUDIT SALES  MISC TAX
DIVISION KOSS, ROGER

101 W JEFFERSON , M C 3−325
SPRINGFIELD 62702

217−785−2785

AUTOMATED ACCTS
RECEIVABLE DIVISION HAYES, STEVEN

101 W JEFFERSON , LEVEL
3−051
SPRINGFIELD 62702

217−524−4763

BINGO  CHARITABLE
GAMES OFFICE

101 W JEFFERSON , LEVEL
3−215
SPRINGFIELD 62702

217−785−5864

BUDGET OFFICE HUNT, DAVE
101 W JEFFERSON , LEVEL
6−515
SPRINGFIELD 62702

217−782−7288

BUSINESS REGISTRATION −
CENTRAL REGISTRATION

101 W JEFFERSON , LEVEL
3−222
SPRINGFIELD 62702

217−785−3707

CASH
MANAGEMENT−ELECT
PAYMENTS

MILLER, GARY
101 W JEFFERSON , LEVEL
2−210
SPRINGFIELD 62702

217−782−6257

CENTRALIZED
ENFORCEMENT  SUPPORT

BARTHELME, MIKE
101 W JEFFERSON , LEVEL
3−052
SPRINGFIELD 62702

217−524−4666

COLLECTION BUREAU BUTLER, HENRY
101 W JEFFERSON , LEVEL
3−045
SPRINGFIELD 62702

217−782−2988

CRIMINAL INVESTIGATION
BUREAU

101 W JEFFERSON , LEVEL
3−201
SPRINGFIELD 62702

217−785−8200

TOLL−FREE

CUSTOMER SERVICE −
TAXPAYER INFORMATION 800−732−8866

800−544−5304
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TTY ONLY

FORMS 800−356−6302

OTHER NUMBERS

CUSTOMER SERVICE −
TAXPAYER INFORMATION 217−782−3336

TTY ONLY 217−785−4270

BIT HOTLINE 217−524−4772

ELECTRONIC COMMERCE
DIVISION RICHARDS, KEVIN

101 W JEFFERSON , LEVEL
2−249
SPRINGFIELD 62702

217−524−4767

EQUAL EMPLOYMENT
OPPORTUNITY TAYLOR, RUBY

101 W JEFFERSON , LEVEL
5−550
SPRINGFIELD 62702

217−524−9210

EXCISE TAXES DIVISION
101 W JEFFERSON , LEVEL
3−232
SPRINGFIELD 62702

217−785−6045

FINANCIAL CONTROL
BUREAU

101 W JEFFERSON , LEVEL
2−231
SPRINGFIELD 62702

217−785−6569

FREEDOM OF INFO OFFICE −
ACTING WASHBURN, SHEILA

101 W JEFFERSON , LEVEL
6−595
SPRINGFIELD 62702

217−782−0985

INCOME TAX SYSTEMS
DIVISION

101 W JEFFERSON , LEVEL
1−137
SPRINGFIELD 62702

217−782−3804

INFORMATION COMPUTER
SERVICES MALLOY, BETH

101 W JEFFERSON , LEVEL
1−140
SPRINGFIELD 62702

217−782−3804

INTERNAL AFFAIRS OFFICE HARTIGAN, MARK
101 W JEFFERSON , LEVEL
6−300
SPRINGFIELD 62702

217−782−3151

LABOR RELATIONS DIVISIONBILINSKY, MATTHEW
101 W JEFFERSON , LEVEL
3−180
SPRINGFIELD 62702

217−785−0959

LEGAL SERVICES OFFICE NIEMANN, GAIL
101 W JEFFERSON , LEVEL
5−500
SPRINGFIELD 62702

217−782−7054

LOCAL GOVERNMENT
SERVICES OFFICE MORETTO, KARA

101 W JEFFERSON , LEVEL
4−500
SPRINGFIELD 62702

217−782−3627

LOCAL TAX ALLOCATION
DIVISION TOWERS, BRENDA

101 W JEFFERSON , LEVEL
3−500
SPRINGFIELD 62702

217−785−6518

MOTOR FUEL USE TAX (IFTA)MARR, ROLAND
101 W JEFFERSON , LEVEL
2−263
SPRINGFIELD 62702

217−785−1397

OPERATIONAL−SPECIAL
SERVICES DIVISION NEPOSCHLAN, JAY

101 W JEFFERSON , LEVEL
1−116
SPRINGFIELD 62702

217−557−6588

POLICY
 COMMUNICATIONS

OFFICE
KLEMENS, MIKE

101 W JEFFERSON , LEVEL
6−595
SPRINGFIELD 62702

217−782−3128

PROBLEMS RESOLUTION
DIVISION

101 W JEFFERSON , LEVEL
3−515

217−785−7313
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SPRINGFIELD 62702

PROPERTY MANAGEMENT
 TELECOM DIVISION

ROMANG, JOE
WILLARD ICE BLDG , MAIL
CODE 6−120
SPRINGFIELD 62702

217−524−3521

PRPTY TAX−COUNTY
REMBRSMENTS−ADMIN

101 W JEFFERSON , LEVEL
4−500
SPRINGFIELD 62702

217−785−1356

PUBLICATIONS
MANAGEMENT OFFICE WILEY, CYNTHIA

101 W JEFFERSON , LEVEL
2−250
SPRINGFIELD 62702

217−524−4289

RESEARCH OFFICE DAVILA, NATALIE
101 W JEFFERSON , LEVEL
5−550
SPRINGFIELD 62702

217−558−0817

REVENUE ACCOUNTING
DIVISION DAVIS, RODNEY

101 W JEFFERSON , LEVEL
2−231
SPRINGFIELD 62702

217−782−0773

SHARED SERVICES DIVISION
− FISCAL WESTWATER, MELINDA

101 W JEFFERSON , LEVEL
2−231
SPRINGFIELD 62702

217−785−5988

SHARED SERVICES HR −
ACTING BILINSKY, MATTHEW

101 W JEFFERSON , LEVEL
3−110
SPRINGFIELD 62702

217−782−6238

TAX ENFORCEMENT
ADMINISTRATION CHAMBERS, JOHN

101 W JEFFERSON , LEVEL
3−300
SPRINGFIELD 62702

217−785−8201

TAXPAYER ASSISTANCE
DIVISION STOUT, DEBORAH

101 W JEFFERSON , LEVEL
3−251
SPRINGFIELD 62702

217−782−9488

TAXPAYER SERVICES
ADMINISTRATION CONNER, KEVIN

101 W JEFFERSON , LEVEL
3−000
SPRINGFIELD 62702

217−524−7623

TECHNICAL SUPPORT
SYSTEMS DIVISION X, X

101 W JEFFERSON , LEVEL
1−145
SPRINGFIELD 62702

217−785−4297

VOUCHER PROCESSING
DIVISION

101 W JEFFERSON , LEVEL
2−231
SPRINGFIELD 62702

217−782−3254

LIQUOR CONTROL
COMMISSION, ILLINOIS

INFORMATION
101 W JEFFERSON , LEVEL
3−300
SPRINGFIELD 62702

217−782−2136

INVESTIGATIONS DIVISION

CRIMINAL
INVESTIGATIONS−
MANAGER

101 W JEFFERSON , LEVEL
3−300
SPRINGFIELD 62702

217−785−8201

LICENSING DIVISION

LICENSING WOMACK, TARA
101 W JEFFERSON , LEVEL
3−325
SPRINGFIELD 62702

217−782−2136

LICENSING UTTERBACK, AMY
101 W JEFFERSON , LEVEL
3−325
SPRINGFIELD 62702

217−782−2135

REGIONAL
REVENUE (IN−STATE
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OFFICES)

FIELD AUDIT
JRTC, 100 W RANDOLPH , STE
7−300
CHICAGO 60601

312−814−4761

FIELD AUDIT
9511 W HARRISON ,
DESPLAINES
DES PLAINES 60016 − 1563

847−294−4200

FIELD AUDIT 15 EXECUTIVE DR , STE 2
FAIRVIEW HEIGHT 62208

618−624−6773

FIELD AUDIT 2309 MAIN , STE 114
MARION 62959 − 1196

618−993−7650

FIELD AUDIT 200 S WYMAN , 
ROCKFORD 61101 − 1237

815−987−5210

FIELD AUDIT 101 W JEFFERSON , SPI−A
SPRINGFIELD 62702

217−785−1695

FIELD COLLECTIONS
JRTC, 100 W RANDOLPH , STE
7−400
CHICAGO 60601 − 3274

312−814−3201

FIELD COLLECTIONS 9511 HARRISON , 
DES PLAINES 60016 − 1563

847−294−4215

FIELD COLLECTIONS 15 EXECUTIVE DR , STES 1 2
FAIRVIEW HEIGHT 62208

618−624−6506

FIELD COLLECTIONS 2309 W MAIN , STE 114
MARION 62959

618−993−7659

FIELD COLLECTIONS 200 S WYMAN , 
ROCKFORD 61101 − 1237

815−987−7465

FIELD COLLECTIONS 101 W JEFFERSON , MC 3−160
SPRINGFIELD 62702

217−524−2549

REVENUE (OUT−OF−STATE
AUDITS)

FIELD AUDIT 45 EISENHOWER , STE 2
PARAMUS 07652

201−845−0255

ILLINOIS GAMING BOARD

IN−STATE (CHICAGO)
MABB, 160 N LASALLE , STE
S−300
CHICAGO 60601 − 3274

312−814−4700

IN−STATE (SPRINGFIELD) 101 W JEFFERSON , LEV J−500
SPRINGFIELD 62702

217−524−0226
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