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HOT LINES

MORTAGE FRAUD HOTLINE

CHICAGO
ADAMS, BRENT

SECRETARY

ADMINISTRATIVE-SUPPORT
DIVISION

ADMINSTRATIVE
BANKING

DIRECTOR FLORES, MANUEL

EXECUTIVE ASSISTANT
TO DIRECTOR

ASSISTANT
DIRECTOR-BANKS

& TRUST

ASSISTANT
DIRECTOR-RESIDENTIAL
FINANCE

COMMERCIAL BANKING
SECTION

CONSUMER SERVICES PANTOJA, MARIO

FIDUCIARY ACTIVITIES ACEVEDO, ELBA

INTERNATIONAL
BANKING SECTION

FACSIMILE
FINANCIAL INSTITUTIONS

DIRECTOR NAVA, ROXANNE

ASSISTANT DIRECTOR

ASSISTANT TO THE
DIRECTOR

PRIVATE SECRETARY TO
THE DIRECTOR

TORRES, JUAN

FACSIMILE

TTY

CONSUMER CREDIT
SECTION

SUPERVISOR

ASSISTANT SUPERVISOR

MARRON, JAMES

CLARKE, SCOTT D

122 S MICHIGAN AVE , FL 19 pan_
CHICAGO 60603 800-532-8785
JRTC, 100 W RANDOLPH , FL 9

CHICAGO 60601 312-793-3676

122 S MICHIGAN AVE , FL 19
CHICAGO 60603

312-814-5152
JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601
JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312-793-1418

312-793-9997

122 S MICHIGAN AVE , FL 19

CHICAGO 60603 312-793-3000

122 S MICHIGAN AVE , FL 19

CHICAGO 60603 312-793-1409

122 S MICHIGAN AVE , FL 19
CHICAGO 60603
122 S MICHIGAN AVE , FL 19
CHICAGO 60603
122 S MICHIGAN AVE , FL 19
CHICAGO 60603
122 S MICHIGAN AVE , FL 19
CHICAGO 60603
122 S MICHIGAN AVE , FL 19
CHICAGO 60603

312-793-0985

312-793-0985

312-793-2286

312-793-4122

312-793-7097

122 S MICHIGAN AVE , FL 19
CHICAGO 60603
122 S MICHIGAN AVE , FL 19
CHICAGO 60603
122 S MICHIGAN AVE , FL 19
CHICAGO 60603

122 S MICHIGAN AVE , FL 19
CHICAGO 60603

JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

122 S MICHIGAN AVE , FL 19
CHICAGO 60603

JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

122 S MICHIGAN AVE, FL 19
CHICAGO 60603

312-814-5340

312-814-2004

312-814-5151

312-814-2002

312-814-5168

312-814-7138

312-814-5145

312-814-5145



CREDIT UNION SECTION

CURRENCY EXCHANGE
SECTION

SUPERVISOR

ACTING ASSISTANT
SUPERVISOR

GENERAL COUNSEL

CHIEF ADMINISTRATIVE
LAW JUDGE

CHIEF LEGAL COUNSEL

DEPUTY DIRECTOR

GENERAL COUNSEL

GENERAL COUNSEL

PROSECUTIONS-CHIEF

PROFESSIONAL
REGULATION

DIRECTOR

ASSISTANT TO THE
DIRECTOR

ENFORCEMENT
ADMINISTRATION

DEPUTY DIRECTOR

ENFORCEMEN
PROSECUTIONS

BUSINESS

HEALTH RELATED
PROSECUTIONS

MEDICAL ACT

BAKE, RICHARD

CONNOR, KEVIN

LAGATTUTA, JOHN
CONNOR, KEVIN
CONNOR, KEVIN

LAGATTUTA, JOHN

STEWART, JAY

STRAZA, WAYNE

MEDICAL PROSECUTIONS

FACSIMILE
INVESTIGATIONS
DENTAL ACT

NURSE

OPTOMETRY ACT

PROBATION

REAL ESTATE SECTION

RANIELI DDS, MARY C

JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

122 S MICHIGAN AVE, FL 19
CHICAGO 60603

JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

122 S MICHIGAN AVE, FL 19
CHICAGO 60603

JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

122 S MICHIGAN AVE , FL 19
CHICAGO 60603

JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601
JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601
JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601
JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601
JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312-814-5153

312-814-5153

312-814-1833

312-814-5902

312-814-1833

312-814-4478

312-814-1833

312-814-1833

312-814-1692

312-814-5301

312-814-4647

312-814-4595

312-814-4576

312-814-3135

312-814-5392

312-814-4542

312-814-4543

312-814-4559

312-814-1631

312-793-8704

2



ASSISTANT

DIRECTOR-REAL ESTATE ARDGROVE, RON

REAL ESTATE
APPRAISAL ADM
SECTION

TTY

SECRETARY

WEAVER, BRIAN

JRTC, 100 W RANDOLPH , FL 9

CHICAGO 60601

JRTC, 100 W RANDOLPH , FL 9

CHICAGO 60601

SPRINGFIELD

ADAMS, BRENT

ADMINISTRATIVE-SUPPORT

DIVISION
ADMINISTRATIVE

MAIL OPERATIONS AND
SUPPLIES

RECORD SERVICES
BANKING
DIRECTOR

ASSISTANT
DIRECTOR-BANKS
& TRUSTS

EXECUTIVE ASSISTANT
TO DIRECTOR
TTY

FINANCIAL INSTITUTIONS

DIRECTOR

CONSUMER CREDIT

CREDIT UNION
FACSIMILE

TITLE INSURANCE

TTY
FISCAL DIVISION
DIRECTOR OF

FREEDOM OF
INFORMATION OFFICER

IT (ACTING)DIVISION
DIRECTOR OF

INFORMATION
TECHNOLOGY

POLICY & PROCEDURE
COORDINATOR

LEGAL
SERVICES/GENERAL

LESLIE, MIKE

NURTON, RICH

HAINES, NANCY

FLORES, MANUEL

CLARKE, SCOTT D

NAVA, ROXANNE

GOLDSTEIN, TONY

READ, JEFF

MORRISON, CHRIS

MORRISON, CHRIS

CONNOR, KEVIN

320 W WASHINGTON , FL 3
SPRINGFIELD 62786

320 W WASHINGTON, FL 2
SPRINGFIELD 62786
320 W WASHINGTON, FL 2
SPRINGFIELD 62786
320 W WASHINGTON , FL 2
SPRINGFIELD 62786

320 W WASHINGTON , FL 6
SPRINGFIELD 62786

320 W WASHINGTON, FL 6
SPRINGFIELD 62786

320 W WASHINGTON , FL 2
SPRINGFIELD 62786
320 W WASHINGTON , FL 6
SPRINGFIELD 62786

320 W WASHINGTON , FL 5
SPRINGFIELD 62786
320 W WASHINGTON , FL 5
SPRINGFIELD 62786
320 W WASHINGTON , FL 5
SPRINGFIELD 62786
320 W WASHINGTON , FL 5
SPRINGFIELD 62786
320 W WASHINGTON , FL 5
SPRINGFIELD 62786
320 W WASHINGTON , FL 5
SPRINGFIELD 62786
320 W WASHINGTON , FL 2
SPRINGFIELD 62786

320 W WASHINGTON , FL 3
SPRINGFIELD 62786

320 W WASHINGTON , FL 2
SPRINGFIELD 62786

320 W WASHINGTON , FL 2
SPRINGFIELD 62786

320 W WASHINGTON , FL 2
SPRINGFIELD 62786

320 W WASHINGTON , FL 3
SPRINGFIELD 62786

312-793-8716

312-793-6608

312-814-2603

217-785-2165

217-782-4094

217-785-0908

217-524-0942

217-782-3000

217-785-2900

217-782-6167

217-524-6644

217-782-8515

217-782-3704

217-785-7045

217-785-6999

217-558-7009

217-785-3022

217-782-2993

217-785-0813

217-524-9002

217-785-2145

217-785-2307
217-785-0813



COUNSEL
RULES COORDINATOR

LEGISLATIVE

PROFESSIONAL
REGULATION

DIRECTOR

AUCTION

CERTIFICATIONS

DRUG COMPLIANCE
DIRECTOR

ENFORCEMENT
ADMINISTRATION

FORMS

INVESTIGATIONS

NEW APPLICANTS

STEWART, JAY

AMIN, DR YASHWANT

MARION, GREG

SCHROCK, KAREN

RENEWAL-REINSTATEMENT-NAME

CHANGE

TECHNICAL ASSISTANCE

TESTING OFFICER

TTY

PROFESSIONAL
REGULATION

ENFORCEMENT
INVESTIGATIONS

DEPUTY DIRECTOR

OLINGER, KRISTY

REGIONAL

ANGAROLA, DANIEL

320 W WASHINGTON , FL 3
SPRINGFIELD 62786
320 W WASHINGTON , FL 2
SPRINGFIELD 62786

320 W WASHINGTON, FL 3
SPRINGFIELD 62786
320 W WASHINGTON, FL 3
SPRINGFIELD 62786
320 W WASHINGTON, FL 3
SPRINGFIELD 62786
320 W WASHINGTON , FL 2
SPRINGFIELD 62786

320 W WASHINGTON , FL 2
SPRINGFIELD 62786
320 W WASHINGTON, FL 3
SPRINGFIELD 62786
320 W WASHINGTON , FL 2
SPRINGFIELD 62786
320 W WASHINGTON, FL 3
SPRINGFIELD 62786
320 W WASHINGTON, FL 3
SPRINGFIELD 62786
320 W WASHINGTON , FL 3
SPRINGFIELD 62786
320 W WASHINGTON , FL 3
SPRINGFIELD 62786
320 W WASHINGTON , FL 3
SPRINGFIELD 62786

9511 HARRISON ST. ,
DES PLAINES 60017

217-785-0810

217-785-0900

217-782-9405

217-785-9640

217-782-0458

217-524-2040

217-785-0824

217-782-8556

217-557-0490

217-782-8556

217-782-0458

217-782-8556

217-785-0523

217-524-6735

847-294-4906



