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HOT LINES
CHILD SUPPORT CUSTOMER
SERVICE 800−447−4278

CHILD SUPPORT CUSTOMER
SERVICE TTY 800−526−5812

CHILD SUPPORT
COMMUNITY OUTREACH 866−257−2251

NAT. CHILD SUPPORT 877−557−2120

CHILD SUPPORT
ENFORCEMENT REGIONAL
OFFICES

CHILD SUPPORT CLEAN
SLATE 866−566−1357

ALL KIDS 877−805−5312

MEDICAL PROGRAMS
HEALTH BENEFITS  ALL
KIDS HOTLINE

866−468−7543

ALL KIDS  HEALTH
BENEFITS HOTLINE 800−226−0768

MEDICAL PROGRAMS/ALL
KIDS HOTLINE 866−255−5437

MEDICAL PROGRAMS ALL
KIDS TTY 877−204−1012

ALL KIDS/KID CARE
EMPLOYER HOTLINE 877−648−8713

DRUG PRIOR
APPROVAL/REFILL TOO
SOON HOTLINE

800−252−8942

DRUG PRIOR
APPROVAL/REFILL TOO
SOON FAX

866−327−2070

DRUG PRIOR APPROVAL
REQUEST/RECIPIENT
ELIGIBILITY IVR

800−642−7588

DRUG PRIOR APPROVAL
REQUEST/RECIPIENT
ELIGIBILITY VERIFICATION
IVR

800−842−1461

BREAST AND CERVICAL
CANCER PROGRAM 866−460−0913

COMPREHENSIVE HEALTH
SERVICES/PROVIDER
SERVICES

877−825−5565

HEALTH BENEFITS FOR
WORKERS WITH
DISABILITIES TTY

866−675−8440

CERTIFICATE OF
CREDITABLE COVERAGE

888−281−8497
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HOTLINE

MDS HELP DESK 888−586−8717

RECIPIENT RESTRICTION
PROGRAM HOTLINE 800−325−8823

STATE DISBURSEMENT 877−225−7077

WELFARE−MEDICAL FRAUD
(SEE DHS) 800−252−8903

MEDICAL/DCSE CREDIT
CARD PAYMENT HOTLINE 877−828−2375

MEDICAL/DCSE CREDIT
CARD PAYMENT HOTLINE 877−895−9094

DEPUTY
ADMINISTRATOR−LEGAL
COMM

PEREZ−TREVINO,
YVETTE

335 E. GENEVA RD , 
CAROL STREAM 60188

630−221−2331

AURORA REGION MEDERNACH, LORI
335 E. GENEVA RD , 
CAROL STREAM 60188

800−447−4278

BELLEVILLE REGION KUTTIN, LYN
27 E MAIN , 
BELLEVILLE 62220 − 1601

800−447−4278

CHAMPAIGN REGION EMBERTON, NANCY
313 N MATTIS , SUITE 218
CHAMPAIGN 61821

800−447−4278

MARION REGION RUNGE, SHERRIE
3419 PROFESSIONAL PARK DR
, 
MARION 62959 − 5841

800−447−4278

PEORIA REGION MCCUBBINS, ANGELA
401 MAIN STREET , SUITE 680
PEORIA 61602

800−447−4278

ROCKFORD REGION GLEASMAN, TRUDI
1114 TAYLOR , 
ROCKFORD 61101 − 5861

800−447−4278

SPRINGFIELD REGION 110 W LAWRENCE , 
SPRINGFIELD 62701 − 2526

800−447−4278

CHICAGO

DIRECTOR HAMOS, JULIE
401 S CLINTON , FL 007
CHICAGO 60607

312−793−4792

ASSISTANT DIRECTOR MATTHEWS, SHARRON
401 S CLINTON , FL 007
CHICAGO 60607

312−793−4805

CHILD SUPPORT SERVICESLOWERY, PAM
32 WEST RANDOLPH , 
CHICAGO 60601

312−793−3240

DEPUTY
ADMINISTRATOR−FIELD
OPER

STEVENSON, NORRIS
32 WEST RANDOLPH , 
CHICAGO 60601

312−793−7984

COMMUNITY OUTREACH,
DEPUTY DIRECTOR VINA, PETER

401 S CLINTON , FL 007
CHICAGO 60607

312−793−5837

EEO OFFICER DAVIS, DERRICK
401 S CLINTON , FL 005
CHICAGO 60607

312−793−4322

GENERAL COUNSEL BADROV, JEANETTE
401 S CLINTON , FL 007
CHICAGO 60607

312−793−4792

DEPUTY GENERAL
COUNSEL LEE, KYONG

401 S CLINTON , FL 007
CHICAGO 60607

312−793−4805

HUMAN RESOURCES,
DEPUTY DIRECTOR FOXMAN, RICHARD

401 S CLINTON , FL 007
CHICAGO 60607

312−793−4792

INSPECTOR GENERAL 401 S CLINTON , 
CHICAGO 60607 − 3800

312−793−2481

ADMINISTRATIVE
LITIGATION MCGINTY, KATHLEEN

401 S CLINTON , 
CHICAGO 60607 − 3800

312−793−2664
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LEGISLATIVE AFFAIRS 401 S CLINTON , FL 007
CHICAGO 60607

312−793−4792

NEW INITIATIVES, DEPUTY
DIRECTOR

401 S CLINTON , FL 007
CHICAGO 60607

312−793−4792

POLICY COORDINATOR ELLINGER, JACQUETTA
401 S CLINTON , 
CHICAGO 60607 − 3800

312−793−1984

STRATEGIC PLANNING,
DEPUTY DIRECTOR KOETTING, MICHAEL

401 S CLINTON , FL 007
CHICAGO 60607

312−793−2063

SPRINGFIELD

DIRECTOR HAMOS, JULIE
201 S GRAND AVE E , FL 003
SPRINGFIELD 62763

217−782−1200

ASSISTANT DIRECTOR MATTHEWS, SHARRON
201 S GRAND AVE E , 
SPRINGFIELD 62763

217−782−7755

DEPUTY DIRECTOR VINA, PETER
201 S GRAND AVE E , FL 003
SPRINGFIELD 62763

217−557−5043

CHILD SUPPORT SERVICESLOWERY, PAM
509 S SIXTH , FL 005
SPRINGFIELD 62701

217−524−4602

ADMINISTRATIVE
SUPPORT BONCZYK, MARGI

509 S SIXTH , FL 005
SPRINGFIELD 62701

217−557−3077

CENTRAL OPERATIONS BARTOLOMUCCI, MARY
509 S SIXTH , FL 001
SPRINGFIELD 62701

217−557−7726

FINANCE KOPEL, FRANK
201 S GRAND AVE E , FL 002
SPRINGFIELD 62763

217−524−7480

FISCAL MANAGEMENT DODDS, JACK
2200 CHURCHILL RD , B−3
SPRINGFIELD 62702

217−557−6485

COLLECTIONS MCCLOSKEY(PRIESTLEY),
JEANNIE

2200 CHURCHILL RD , A−1
SPRINGFIELD 62702

217−524−5325

FEDERAL FINANCE BURKLOW, KEITH
2200 CHURCHILL RD , A−2
SPRINGFIELD 62702

217−557−8307

FISCAL OPERATIONS 2200 CHURCHILL RD , A−2
SPRINGFIELD 62702

217−782−1123

FINANCE AND BUDGET CASEY, MIKE
201 S GRAND AVE E , 
SPRINGFIELD 62763

217−782−1160

MEDICAL FINANCE 201 S GRAND AVE E , FL 002
SPRINGFIELD 62763

217−785−0710

RATE DEVELOPMENT
 ANALYSIS

201 S GRAND AVE E , 
SPRINGFIELD 62763

217−524−7400

GENERAL COUNSEL BADROV, JEANETTE
201 S GRAND AVE E , 
SPRINGFIELD 62763

217−782−1233

HEALTHCARE PURCHASING 201 S GRAND AVE E , FL 002
SPRINGFIELD 62763

217−558−1835

HUMAN RESOURCES,
DEPUTY DIRECTOR FOXMAN, RICHARD

201 S GRAND AVE E , 
SPRINGFIELD 62763

217−782−7763

PERSONNEL
 ADMINISTRATIVE

SERVICES
BIETSCH, THERESA

2946 OLD ROCHESTER RD , 
SPRINGFIELD 62703

217−782−3328

LABOR RELATIONS SHAWGO, TERRI
2946 OLD ROCHESTER RD , 
SPRINGFIELD 62703

217−558−4527

GENERAL INQUIRIES 2946 OLD ROCHESTER RD , 
SPRINGFIELD 62703

217−782−0950

SELECTION
 RECRUITMENT

RUSCIOLELLI, LESLIE
2946 OLD ROCHESTER RD , 
SPRINGFIELD 62703

217−524−2191

ADMINISTRATIVE
SERVICES GREEN, CAROL

2946 OLD ROCHESTER RD , 
SPRINGFIELD 62703

217−557−3461
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INFORMATION SERVICES 2200 CHURCHILL RD , A−2
SPRINGFIELD 62702

217−557−9766

INSPECTOR GENERAL 404 N FIFTH , 
SPRINGFIELD 62702 − 5202

217−524−2171

INTERNAL AFFAIRS MOSCARDELLI, DERRICK
3130 CHATHAM RD. , SUITE A
SPRINGFIELD 62704

217−524−8597

DEPUTY INSPECTOR
GENERAL JOHNSON, WYONA

412 N FIFTH , 
SPRINGFIELD 62702 − 5202

217−524−2171

INFORMATION
TECHNOLOGY

404 N FIFTH , 
SPRINGFIELD 62702 − 5202

217−782−9841

MEDICAID INTEGRITY 217−782−0498

INTERNAL AUDITS LAY, ELVIN
1001 N WALNUT , 
SPRINGFIELD 62702

217−557−0576

LEGISLATIVE AFFAIRS 201 S GRAND AVE E , 
SPRINGFIELD 62763

217−782−1212

MEDICAL PROGRAMS EAGLESON, THERESA
201 S GRAND AVE E , 
SPRINGFIELD 62763

217−782−2570

DEPUTY
ADMIN−OPERATIONS PARKER, JAMES

201 S GRAND AVE E , 
SPRINGFIELD 62763

217−782−2570

CLAIMS PROCESSING HELMS, DEBBIE
201 S GRAND AVE E , 
SPRINGFIELD 62763

217−524−7364

MANAGED CARE MAHER, MICHELLE
201 S GRAND AVE E , 
SPRINGFIELD 62763

217−524−7478

MEDICAL ADMIN
SUPPORT SCHAFER, LYNETTE

607 E ADAMS , 
SPRINGFIELD 62701

217−782−2570

PHARMACY SERVICES ARNDT, LISA
201 S GRAND AVE E , 
SPRINGFIELD 62763

217−524−7112

TECHNICAL SUPPORT 201 S GRAND AVE E , 
SPRINGFIELD 62763

217−524−7288

DEPUTY
ADMIN−PROGRAMS

201 S GRAND AVE E , 
SPRINGFIELD 62763

217−782−2570

ALL KIDS THOMAS, LYNNE
201 S GRAND AVE E , 
SPRINGFIELD 62763

217−524−7156

COMPREHENSIVE
HEALTH SERV BRADLEY, STEVE

201 S GRAND AVE E , 
SPRINGFIELD 62763

217−785−2867

LONG TERM CARE JACOB, KELLY
201 S GRAND AVE E , 
SPRINGFIELD 62763

217−524−7245

DEPUTY ADMIN−POLICY
COOR ELLINGER, JACQUETTA

201 S GRAND AVE E , 
SPRINGFIELD 62763

217−557−7158

HLTH BEN FOR WRKRS
W−DIS CURTIS, PAT

607 E ADAMS , FL 006
SPRINGFIELD 62701

217−558−4534

INTER−AGENCY
COORDINATION

607 E ADAMS , FL 006
SPRINGFIELD 62701

217−557−9403

MATERNAL  CHILD
HEALTH PROMO SAUNDERS, DEB

201 S GRAND AVE E , 
SPRINGFIELD 62763

217−557−5438

MEDICAL ELIGIBILITY
POLICY

201 S GRAND AVE E , 
SPRINGFIELD 62763

217−557−7158

PROG  REIM ANAL
201 S GRAND AVE E , FL 003
SPRINGFIELD 62763

217−782−2570

DEPUTY
ADMIN−MEDICAID
PROGRAM

201 S GRAND AVE E , 
SPRINGFIELD 62763

217−782−2570

201 S GRAND AVE E , 217−782−7763

4



NEW INITIATIVES, DEPUTY
DIRECTOR

SPRINGFIELD 62763
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