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CHICAGO

DIRECTOR CLAPS, ROCCO J
JRTC, 100 W RANDOLPH , STE
10−100
CHICAGO 60601 − 3220

312−814−6245

DEPUTY DIRECTOR WANZO, BOBBIE
JRTC, 100 W RANDOLPH , STE
10−100
CHICAGO 60601 − 3220

312−814−6245

ASSISTANT TO THE
DIRECTOR TOLLIVER, JOLENE

JRTC, 100 W RANDOLPH , STE
10−100
CHICAGO 60601 − 3220

312−814−6245

MANAGEMENT OPERATIONSHOWARD, BURLEY
JRTC, 100 W RANDOLPH , STE
10−100
CHICAGO 60601 − 3220

312−814−6259

OFFICE OF
COMMUNICATIONS

JRTC, 100 W RANDOLPH , STE
10−100
CHICAGO 60601 − 3220

312−814−0093

CHARGE PROCESSING
DIVISION

MANAGER HARZMAN, BRENT
JRTC, 100 W RANDOLPH , STE
10−100
CHICAGO 60601 − 3220

312−814−6283

INTAKE GUERRA, RAQUEL
JRTC, 100 W RANDOLPH , STE
10−100
CHICAGO 60601 − 3220

312−814−6216

QUALITY CONTROL ROBBINS, CECIL
JRTC, 100 W RANDOLPH , STE
10−100
CHICAGO 60601 − 3220

312−814−6781

LEGAL

CHIEF LEGAL COUNSEL MELTESEN, LON
JRTC, 100 W RANDOLPH , STE
10−100
CHICAGO 60601 − 3220

312−814−6262

GOV
COMM−DISCRIMINATION−HATE
CRIMES

WHITE, KIM
JRTC, 100 W RANDOLPH , STE
10−100
CHICAGO 60601 − 3220

312−814−2477

LEGISLATIVE LIAISON VILLAGRANA, HECTOR
JRTC, 100 W RANDOLPH , STE
10−100
CHICAGO 60601 − 3220

312−814−6204

TTY 312−263−1579

FISCAL OFFICER TURNER, LYNNE
JRTC, 100 W RANDOLPH , STE
10−100
CHICAGO 60601 − 3220

312−814−6243

SPRINGFIELD

DIRECTOR CLAPS, ROCCO J
222 S COLLEGE RM 101, 
SPRINGFIELD 62704

217−785−5100

DEPUTY DIRECTOR WANZO, BOBBIE
222 S COLLEGE RM 101, 
SPRINGFIELD 62704

217−785−5100

ASSISTANT TO THE
DIRECTOR DIRKSEN, MICHELLE

222 S COLLEGE RM 101, 
SPRINGFIELD 62704

217−785−5123

DISABILITY COORDINATOR ALLEN, SUSAN
222 S COLLEGE RM 101, 
SPRINGFIELD 62704

217−785−5119

INTAKE−INVESTIGATIONS 222 S COLLEGE RM 101, 217−785−5100
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SPRINGFIELD 62704

LEGISLATIVE LIAISON VILLAGRANA, HECTOR
222 S COLLEGE RM 101, 
SPRINGFIELD 62704

217−785−5111

TTY 866−740−3953
REGIONAL

MARION OFFICE 2309 WEST MAIN STREET , 
MARION 62959

618−993−7463
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